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Framework Agreement 

Between 

Nurses Bargaining Association ("NBA") 

And 

The Health EmpJoyers Association of Brit.sh Cofumbia {"HEABC") 

The parties agree to conclude a CoUective Agreement for the term Aprjj 1.2012 - March 31. 
2014 on the following rnalerral terms: 

• All provisions previously signed 

Wages 

• General Wage Increase all classifica~Lons 

• Effective Apri I 1 , 2013 3% 

Increased Hours of Work 

• Effective April 1. 2013, the hours of work will increase from 36 to 37.5 hours. This will 
result in a 4.17% annual increase in pay, 

Additional Patient Demand 

• The parties agree that in instances where patient demand exceeds the normal capacity 
of a facility or a unit within a facility, the Employer will call in additional nurses as 
necessary to meet patient care needs. Patient care needs will be determined jOintly by 
the manager and nurse in charge of the unit in question. 

~Patient care needs" includes. but is not limited to, an assessment of number of patients, 
patient acuity. anticipated rate of patient turn-over, patient dependency and staff skill 
mix. 

Additional nurses will be called in using the following: 

a) Casuajs 
b) Regular part time 
c) Float pools 
d) Redeployment of other nurses if circumstances permit 
e) Regular full-time 

Regularization of Hours 

• The parties agree that overtime hours, hours worked by casual employees, hours 
worked by part&time employees above their normal FTE and hours worked by agency 
nurses will be jointJy reviewed every 6 months and wherever possible where the hours 



are consistent and recurring, will be converted into. or added to. regular positions. 

Community - Replacement of absences 

Effective January 1. 2013. community nurses will be replaced for at least two weeks of vacatton 
each year The Employer wiU make all reasonable efforts to replace those vacation leaves using 
regular relieflfloat ~sitions. 

Health and Welfare Coverage 

.. Effective Novembef 1. 2012 the Extended Health Care Plan will indude Pharmaca(e tie
in with the addition of coverage for Prometrium. 

Jojnt Benefit Review Commjttee 

• Commencing within sixty (60) days of ratlfication. a Joint Benefit Review Committee will 
identify opportuntttes for making the benefit pJans (Extended Health, Dental, Group Life . 
AD&D) more cost effective while maintaining and increasing overall value for members. 
and will develop recommendations for impfementing these opportunities_ The Committee 
wijl also identify cost containme"t options to ensure the long term sustainability of the 
benefit plans. This committee will report to the parties by December 31 , 2013. 

Pension Enhancement Program 

• Effective July 1. 2013 existjng employees may. on an irrevocable basis, elect to 
exchange vacation entitlements for a compensation increase based on the following 
table: 

Pension -- .--~ 
Years of 1 Enhancement Pensjon Enhancement 

Continuous Day Exchanged 
Service AUowance per A. lIowance per 'ie~r._ 

month 

. -__ .-.... 6;2'·-21~9 - --· 1 ~85 $80 $960 _ . ___ ---$~9:..=..6 __ -.+-__ --=$!:....:1..L.:, 1:...=.52 -. --
__ -+-__ ~$1. 12 $1 ,314 

$12:-=8 __ ---If--__ $1.536 . 

;:~~ . ·· -1 iH.~_~· _--__ .·.·- .... -J ~ __ ~.17_6. __ ., ... . ~ __ 

I 28 14 -+---___ ----!!-~-+-iHii~-· 
29 and l!Q. _l 15---- _1 $240 $2,880 =~.~ 

New Hkes - Sick Leave Entitlement 

• Effective January 1, 2013, new employees will not be entitled to cash in their sick leave 
credits under Article 42.11 . 



,. 
Long Term Disability 

• Effective November 1, 2012. ERIB to emance atId support efforts to increase the uptaKe 
of early retirement incentille ber.efi\s. 

Residual Dollars 

• Elimjr,ate the remaining ongojng resO..ial amount of $3 million. 
• Reduce the TraiMinglEducation Partnership Fund on an ongomg basis by $300,000. 
.. Effectivl! November 1, 2012. Increase the m ileage amount in Article 29.06(A) and Article 

57.02(C} 10 lifty-two cents (SO. 52) per kilometer, 
.. A;!ply responsibility pay to CH 1 level nurses relieving In a higher rated position or 

designated in charge of a ward, unit or worksite. as descrtbed In M ie:£! 30 
(Responsibility Pay) on evening and weekends 

Separate Commitment 

Additional Nurse FTES 

• Notwithstanding the term of the agreement the partJes agree thai the tolal number of 
straight time paid hours of RNiRPNs In the health sector will be Increased from the 
December 31 . 2012 hours by at least 4,159,687.5 stralghllime paid hourS (2125 FTE) 
t:I'f March 31 . 2016 The&e iACreases will be: dlstnbuted relatively evenly over this perIod. 
although the Increases In the first y€ar may be less A strong majority oftheu FTEs win 
be regular POSItIonS. 

The new nurse FTEs wiU be in Surgic81 SeNice. In Hospitill Medical. Residentlal, loog 
Term Care. Hospital S~rvJc~s. I CU Services. Home Care Nursing. Emergency Medicl~. 
ObstetriCs. Hospitalization. Mental Hflalth and Addiction. among others areas. 

All of which is agreed this Monday. SeptemblM" 25. 2012. 

Signed on behOlIf oIlhe HEABC Signed on behillf of the Nurses 
Bargaining AssocJat ion (NBA) 
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201 2 Co llective Ba rgi1l ining in the Health Sector 

Re newi1Il of t he 20 I 0·20 12 Nurses Bi1Irgaining Assodi1ltion (NBA) 
Collective Agreement 

Amend lhe collective aan:</tl'leO\l, by addinl the 1oI1~ I'\emc:loIndum of UndersQndina: 

MemQrandum of Underst;r,ndim: Acute Carel Long Term CiCe Staff 
Re~racement 

This prOpOpl !lljubieC! 10 the pallies achlevina I l'lm&<! jIQ{eemenl. 

AU ofwhio;h ill,,"",, Ihl$ ~turd.a,. ~ber 11, lOll. 

Si,ned on behalf of the HEABC Sl,ned on behalf of the Nunes 
Bartainin, Association (NBA) 

to ..... -+""'~."'_C ... LootT"""ea..W"-;; ...... ",, 1 all 





2012 Collective Bargaining in the Health Sector 

Re newal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreem e nt 

HOU _ Acyle C&rtlLpnc Item Cars; $Rf! Rrrsnmcnt • Sbga. Term Abs ...... n 

Acute/LOll, hem Care heir!,,1 wjth lQ or !DQCfl bed, 

'"'' 

Wbca rhra "CC 'lJQ!nc:ia dye IA short ttrtn 'WIKt$ in ¥utu'!s:w 11m! grt 'ad'kia rt 20 bc:ds or 
!'I'lOfl !he Emplczy«.....m rmln tbos ymnc:jct. 

On some 'KGtlonS '" nyCK go alhort 11m! .boo" may ngt t. r1lDbq;d Itt. nyrK In wrrc'ad!he 
AANpt( agree eN! patiM! we nudJ gn be met wj!b Khnll!!cd illS! imil.b!c !!\lew. 

"Patlellt Qr" rmdf Include .. byl i1 DOl Hm;lcd to in messmc:nl g( nymber of Di!lem,l" R1t/goC I'm. 
amirilY lI'!! m" gI Pirlem IIIrn-gysr. puleO( dc:ll<'fKif:nry and leaf( skill m ix 

The EmDloyer will rcpb" alncocu ysln, tbt: followjo[ 

.) enYlIS. 
b) Berubr PUlljmg 
c) f lg.u pooh 
d) BedcoIowlt:'K pi' ptbsr !!!IfltJ if tircyolSlancn prrmit 
e) BcwJac fug.dm!; 

Acutelyon! hrm Ca .. f iK;liti., w ith It» thIn 20 beds 

wt.crc thro; 1(1 ogocln dy!I w lhort !C!'J!)11nrt!cn ;" KUlo'\pM <m!! R'" fari'kica gf 1m !No 20 
beds. !be: Emqlgttr wi!! aykc all WSONbit cf!orq to rrplm: thole PQ!lCjcs. 

On SOOlC OCQ\!onI !he Ea!pIoyJ!r !Ny DOl lit rcay!rcd ro !N~' I. re,ugfliblc cfIorts to regilt. mme 
YiQn6§ if the nurse In Wert aod!be !N!'IUU i'trU! that Q,Jtjcn[ art need1 go be!!l!!t with 
Khcduled Ind m;yble nyra" 

"!';IdeO! go: ami'" Inc!!!""" IN! I. !l!K lim!u:d 10 ao nW1Dl1l0' pi Dumber of IMljf:ou. e,n"'! Ku!ty 
jlD!icjpjlled rm pi pulcO! WCD=OYO! INdCOt dcrxndcncr. and iliH lIIill mix. 

The EmPloyer wjlll!lik,.1! rcugnablc cflorn (Q repbq .bWICCS yljor 'hi! IqIlpwjo," 

~) CaMIs. 
b) 8CC11yr pact!jmc 
c) F!p,a! pool. 

I10U • SufI .... _ • SIooro·T ...... _ .... 1011 



d) 8c4"''''''''''9t ofothcc OI!QCS if dWIDlS!inca permjt 
e) 8cru!ac !vI·1ime 

Ibis 'K9'XW'1 II sybiCtt to !he Pirtin 3chicylOl I @tificclacreweoL 

All of ...... idlls~,.-ccd till! Sawrthr. $epwnber 12. 2011. 

Sisned on behalf ohhe HEABC Sisned on behalf o f the NUI"SII!5 
Barpining Association (NBAl 

~a~ 
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2012 Co llect ive Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 N urses Bargaining Association (NBA) 
Co llective Agreem ent 

Memorandum of Undem and'na - In.chicre nycses 

Tbc DUB "cr" ttyt it b dai3b!e 10..., "lop 1M g.iNjal rntjgnllwncHrds lor In.cla'l'' !W!lCI1n 
grdu!oc tbcm IQ PMPc ""'Hueot. w9'W!!1"'l frgnt.1jnt !t.adrnbip It lhe wad .. jsl!. '¥5h cdycaripna! 
IRndvdl would ioch? bot rot be IrMed to: 

• f;ldljQ!jn( ,hi 'IfNi., yuljt;!tion of ruff: 
• Monlvxjng overtll puicol cal]! [)(:csh: 

• &om';nr wbt:dw c::irsumltlncp !'eQUirt caIH!!J In .cd!; 
• f'ro:ridlnr Ipdmttjp go ' be lII!jt.nd udllzinl J'tjjyb!c WOIII"CP !gr WIIPQG, 

To tb.u tad. tht Pi!JIcs;rem IQ IgIndy «.cloo prpmmllllQ imp!cwclI( Me ed:n:JorM1 SlincHn"&! 
the knl lmL Ibis wid !win wftI*! 90 d;!n of r)tjf!gtjpn 01 the Co!!ccrMt AVCcmC!]! lad !be 
IlI:P"1m wjb lit Wdx for mI'gorr wjtbjn 12 monthl tbctuftcc. 

Wit!! [¢$ptCllQ prpm"' cIcy!:!ppmcm! !:jCb 1IiI!'IY wi' l be CCSDOD<ib!e for PiYjn, thcrir pwn com rtiuOO 
tp this endUVOur. 

All 01 which b.veed rhis Siturday. September 22. 2011. 

SiCned o n be hOlJr o f th . H EABe Si,n. d on behalf of the Nurses 
Bargaining Assadatio" (NBA) 

""0(' 





2012 Collective Bargaining In the Health Sector 

Renewal of the 2010· 2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

Replace the current Article 59 with the following: 

Article 59 Professional Responsibility Clause 

In the Interest of safe patienVdienVresident care and safe nursing practice, the 
parties agree to the following problem solving process to.address-nurse 
concerns relative to palienVresidenVclient care including: 

(A) nursing practice oondilions 
(8) safety of patients/clients/residents and nurses 
(C) workfoad. 

In the interest of achieving collaborative solutions in a timely and orderly fashion, 
the parties will make every effort to consolidate related Professional 
Responsibility Report Forms. 

All matters pertaining to any issues submitted on a Professional Responsibility 
Report Form shall be kept internal to the parties involved in Article 59 processes 
until the process described in this article has been fully concluded. 

59.01 The nurse(s) with a concern may document on a Professional 
Responsibility Form (PRF) their concern and will discuss the matter with their 
excluded manager, or excluded designate with the objective of resolving the 
concern . The -nurse(s) may be accompanied by a steward. The preferred 
method for this discussion Is face to face, but may also take place via telephone, 
video-conferenclng or email where necessary. This will occur within 72 hours of 
the nurse(s) Identifying the concern . W ithin 72 hours of the above noted 
meeting, the exduded manager will provide the nurse with an outline In writing of 
actions to be taken. 

59.02 If the matter is not resolved to the nurse(s) satisfaction within seven (7) 
calendar days of receipt of the written response, the nurse(s) may submit the 
PRF to the PRF Committee. The nurse(s) retains the original and forwards 
copies to her excluded manager, the Chair of the Professional Responsibllity 
Committee and the Union steward . 

.... ' 



59.03 A Professional Responsibility Committee shall be establlshed with each 
Employer as defined In Artide 1.02. The parties will operate In accordance with 
the mutually agreed to Terms of Reference and Guiding Prindples. 

Composition of the Committee: 
(A) Standing Members: 

( 1) one member appOinted by the N8A 
(2) one member appointed by the Employer 

(8) Ad Hoc Members: 
(l) the nurse{s) wi t h the concern 
(2) a Un ion steward 
(3) the Immediate supervisor 
(4) the excluded manager of the unit 

59.04 Members of the committee shall have access to documents and data as 
may be necessary to assist In satisfactory resolution of the nurse(s)' concems. 

59.05 A meeting of the Committee shall be held within fourteen (14) calendar 
days of receipt of the PRF. The PRF Committee wl11 have thirty (30) days 
following the meeting to attempt to resolve the identified concem(s) and to 
submit a final written report to the nurse{S) and the Union Identifying the 
anions to be taken and the timellne for implementation. 

59.06 Applicable to Health Authorities, Providence Health Care Society and 
Bishop of Victoria (St. Joseph's General Hospital) 

a) A senior Review Committee ("SRc") shall be establ1shed at each Health 
Authority/ProvIdence Health Care consisting of the Health 
Authority's,lProvidence Health Care's Chief Operating Officer (or functional 
equivalent) or the Ollef Nursing Officer (or functional equivalent), and one 
senior representative appointed by the union. 

b) If the-concern(s} is not resolved at the PRF committee level or the 
Identified actions are not taken, the Union may refer the matter to the SRC 
withIn seven (7) calendar days of receipt of the PRF Committee final 
Written report or of the failure to implement the report. 

c) The SRC will review the matter, Induding having access to data and 
documents as necessary, and will Issue recommendations In a written 
report to the Union and the respective Health Authority/Providence Health 
Care within 60 days of referral. 

d) Recommendations that are unanimous will be binding and will be 
Implemented by the parties. 



e) Recommendations that are not unanimous will not be binding but will be 
detailed in the written report issued 10 the Union and the Health 
AuthorityfProvidence Health Care for further consideration. 

59,07 Applicable to Affiliate Employers other than Providence Health care 
Society and Bishop of Victoria CSt. Joseph's General Hospital) 

a) If the concem(s) is not resolved to the Union's satisfaction. it may refer the 
matter to the 80ard of Directors (or functional equivalent) within seven (7) 
calendar days of receipt of the PRF Committee final written report: The 
Union may make a written submission andlor a verbal presentation. All 
parties shall receive copies of any submission or documentation that may 
be provided to the Board. 

b) The Board of Directors (or functional equivalent) will review the 
submission andlor hear the verbal presentation at their next regularly 
scheduled board meeting and shall respond in writing to the Union within 
fourteen (14) calendar days. Copies of the response shall be forwarded to 
the Union, the Administrator and the Professional Responsibility 
Committee members. 

59.08 If additional staff are immediately necessary due to emergent 
clrcumstances either within a particular shift or for the next shift. and no 
management personnel are on the premises or otherwise immediately 
accessible to the employee in person or by telephone, the Registered Nurse or 
Registered Psychiatric Nurse who has been designated in charge shall have the 
authority to call in additional staff pursuant to any policies in place respecting 
such call-Ins for specific work units. For such call-Ins. call In by seniority pursuant 
to Article 11 .04 shall not apply. 

All of which Is agreed this Monday, September 25, 2012 . 

SiQned on behalf of the HEABC 

'-""'-'r<-p~r - -
.... ' 

Signed on behalf of the Nurses 
Bargain ing Assoc iation 

/ 





2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0~20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

NBA Proposal 

Memorandum of Agreement - Transition to the 37.5 hour work week 

During collective bargaining the parties agreed to a 37.5 hour work week as part of a 
number of Initiatives put in place to address the Issues of workload and job security for 
nurses. 

The Employer agrees that this will not result in any layoffs of nurses and will be done In 

a manner that minimizes the impact of these changes on individual nurses' employment 

and security. 

It Is recognized that In many areas it will be necessary to revise the master rolallons in 
order to implement the 37.5 hour week. The parties commit to work together to ensure a 
smooth transition as a result of changes to rotations due 10 the increased hours of work. 

In order to minimize impact of the transition to the 37.5 hour week on ~ . [') ~ . 
unitsJwardslprograms, the Employer agrees 10:- Cau..~~ ~ ~ llQ'" "1' l ~ 

a) Regularizallon of casual and overtime hours (part lime or full time basis) 9$ 
including creating bull! In vacation relief or float positions. 

b) Use of current vacancies to maintain current part lime employee's hours of work. 
c) Offer Job shares as per Appendix AA. 
d) Other options as mutually agreed between the Union and the Employer. 

The Employerand the Union agree to develop a process to expedite the building of the 
rotations an.d/Of schedules. 

This proposal is subject to the part .. achieving. rallrllld agreement 





Memorandum of Understanding 

Between: 

Ministry of Hcallh ("MOB") 
And: 

Hcalth Employ", Association ofBC ("HEAIlC") 
And: 

Nurses Bargaining Association ("NBA ") 

Re: Community Health Nursing - Review of Assessmenl Systems 

Preamble 

Over the past decade, a number or electronic tools have been developed and 
implemented that assess the quality ofa client's life to standardize services to clients 
and their families who utilize BC's health care system. 

Nurses working in conummity-based services are responsible for perfonning these 
assessments using multiple electronic tools to collect data. These nunes frequently 
experience the assessment systems as overly complex and having an effect of reducing 
the time that they have available to directly internet with and provide care to clients. 

Thc parties recognize that a review of the current systems will enable improvement 
of assessment systems and of the ability of nurses working in the community to 
provide quality care. As reflected in the presentation by BCNU representatives, 
Helen Ho, Anncmarie Plumridge, Rhonda Croft, Kath-Ann Terrett and Karis Velma. 
on March 23, 2012, the gonl is to improve the assessment system by reducing lime 
spent on documentation (electronic and paper) thereby allowing for increased direct 
intemction with clients and their families .. 

I. MOil has agreed 10 undertake a comprebensive review of the current systems 
with an objective of enabling nurses and others increased opportunities for intemction 
with clients and their familics. 

2. The review will commence immediately upon signing orthis Mcmornndum and 
will involve the creation of a tri·partite Sleering Committee with representatives from 
MOH, health employers, HEABC and the NBA. Lean methodology will be utilized to 
ensure consultation with community-based nurses at the point of care; managers and 
others as dctennined by the Steering Committcc. The shared objective is an improved 
the assessment system and increased opportunities for nurses and others for direct 
interaction wilh clients and their rami lies. 

Pw/JV~ 378/mou ,.. community health nutSlna sept 2S 2012.docx -... , 



3. The Steering Committee will report to Ule responsible Associate Deputy 
Minister no Inter than January IS, 2014 with recommendations for improving the 
current assessment systems, and reflecting the consultation, unless another date is 
agreed to by the steering committee and to take the necessary measures to implement 
those reconunendations thai MOrl determines will most effectively serve the needs of 
clients and their families. 

Dated: September 2S, 2012 

~r= 
~ 

IlCNU 

BEABC \ (,r-

MOB 

f'W/jJJcope 378/mou re community he;,llh nurslne sept 2S Z012.dooc 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Memorandum of Undengndine - lob SecuritY 

Training 

A d!J9bcs:d cmDlo1@ who elgcu to fill in unfines:l WRap DUGUiOl to Artlclg I' w.11 be: provided 
c:dlXiluonItn.n!O, [0 become Qpiblc: jlnd gu.1Jific:d to fill Ihn unfilled YilCilOCY to die: extAnt that the 
~p!Qyc:r would OIbc:cwjSC [Ci1!n an <:mDloxee for the VjlcaOCX. 

Article )S,QlIEl will apply. 

u,oE 

The Emoloxcr WIll utilize. the displaced cmDloxcc in ill Duninl ROJ,clon while W is ilw;litioc to1nmC ans! 
the s:mRfg)U WIll req:m: rbt s.unc m jlad hourly wars: DIe jIS ibc held it the time of dts~ 

Ojspbced cmDloxm wbq c:!cct lay-of( wil! DOt be able for lbe 'bow; tr1 in1n" 

NoWinr in this NOV modifies or illCQ the EmDlom) cxill" sc!ccripn prpcCUII for sptdal![)' 
tAiOO, oppocwnujn. 

The Employer "MY iCCCD ,OX Rrpylncial PljoiOJ pc cduguon fundI. current or future. 

Dispule resolu tion procas roprding d jsplaccmem: oRtiQal 

Wbere djspIJCcd cmg!oyca ire not cermitted [0 fill iI YlQOC)'. unWed yaOV or bump jnto iI position 
bcgusc: the:; Empkrt« deems them to not Iyy<: (be Qpabl!itia ind/or qualifigdons for tbat ROlition. dw; 

Union will NYC the dJbt to mer the !TImer to the 10Ci1 sc:nlor bUrNn rewurcc:s do1coue within flye 

IJLo!(!fldar did 01 the Emgioyer Reculon tbat the: cmployH il O!X oua!ifltil. 

The log! senior byOHn moum:s des!,"ate wilt rmpood wjthin frte IS) g!cnc:!ar din of ths: O!fcml. 

In the event that the IogllMior huroan WOyn:::a desi&'flite deems thit the cmplcm:e; does nol hlY!; 
~bjl'tlci indlor gualiflQtiool nceaNa for the: DQi!tion. the UOIga OMy reler the roam!!" to 

arbjtratlon Wlthin st:yCO m dan. If thc; OHugr is not n:lerred wjwin HMO m dan it wil be ,cos!dm 
abiodoocd unless tbe paaQ Uttl:; in mig"' to WJiyc the lC'ten In du bOll ijmlt. 

The !TImer will be: hurd within ten (10) din gf the referral bY a mUM!!Y .crctJbIe acbiQ"JtQC. 

M.mco r'wred yoder Wis pnxeu iN: exempt from the: CrjmM, pcoccdyrl Hem Rf. gut In Aa!dc 
'I.Ql. 

,.,1012 
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While the djsQ!Jtc; remains YOCesotved, the Emoklyer will ytllize the dlsolilced emoloytt In the next 
oPtion identified in the djsplaccmen[ process dp,[ the Employer deems [he empjoyce; to be QualiflCd ilod 
gpable to morro, If ttyt Is not possjble, the Emplqxcr WIll utilize the dlSpbccsl emplOYee In another 
oyrslnl pgsition, Mils: the dispute N!rmios unresolved, the employee will ruM the same fIE and 
hoyrly vale me: is she: held It the. pOle gf dispQce:mc:ot. 

Ibjl propayl It sublect to a RUllmQN solution to the: cmolmr's proppsi in relation (Q Article 17,OS. 

!hi} proposal js subject lQ atifgtion. 

All of which is agreed this Saturday. September 22. 2011. 

Signed on behalf of the HEABC Signed on behalf of the Nurses 
Bargaining Association (NBA) 

p.~aola 



2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreeme nt 

Amend the collectlve illr~lent. by ;addln& the following Memorandum of Undenundinc: 

MOU - Maintenance of Straight-Time Paid Hours of Nurses 

.. Of 

HEABC wi!! proyjdc the NBA wjth me total number of Itljl!jzht-dme a id hayo. of me DUCKS in the 
hCOllth WtoC for the Qlendar year 2011. 201), 2011. ans! 201S. This information will be DCOvided to 
thq NBA for Nch glQod.lr year b.Y July or tbe followj"l y~r. 

for tbt:; term of the Collective A,rcement. the togl number of stc;1iCht.timc: paJd hava of nurses in the 
health ImP! will be no less thin ,be mal number o(suaisbt-time; OJ'" howJ; Qr Duaes in 2012. 

HEABC will aka pr9'ride: she NBA with 0' number of fIE, broken down by FT. PI Ind QlYiI. Jod the 
number of oymime boY'l, of nurses in the health sectOr for IDe: glendJr mc 2012. 2013. 2011. Jad 

2lli. 

Thjs DrOI)Qyl II subiect, [0 the giro., achieving jI Ci[!rml Jcrwnent. 

AU of whkh Is "Veed this Sunday. September 23. 2012. 

Signed on behalr of the HEABC Signed on behalf ofthe Nurses 
Bargaining Association (NBA) 

hrctol t 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreeme nt 

Amend the collective ;ag~nt. by addlo, the followinc Memonndum of Undentllndlng: 

Baseline Staffing Information 

EAOE 

The Emplour wjI! proyide the vnjon With COPies of the bue\inc sprong leyels. the mu!.Jr FIb and rgQ] 

casYjll baun for aU uolulwardVDrOf!'Jms by tbrch 31. 201], Ibjs daR shall alSQ be oroyjded on an 
il,ooual blS;, tbertaMr. 

If the Uojoo hilS gocstiofU or concerns reprdlol the budin, suffio, kvelL the jlppropriate senjor sgff 
from the Employer wjt! meet WIth the aeprooriitc senior officw of the Union to djscuu the Issues;. 

Ibjs QCW!OY! is subject to the parties acbjeyjo, i ntjficd ;acrccment. 

All ofwhkh is qrl!eCl this Suucday. September 15.2012. 

Signed on be ha.lf ofthe HEABC Signed on behalf of the Nurses 
Bargaining Association (NBA) 

7 &ao~ 

~loI l 





2012 Collective Bargaining in the Health Sector 

Renewal of the 2010~2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the collective ilvecment, b)' chanlinl tht! fo1lowint Ardck!:: 

11 .03 Regular Part~Time Employees 

11.03 Regular Part·TIme Employees 
(A) Definition 

Regular part411Tle employees are Ihose who are regutarty scheduled 10 worl\ a minimum 
of ~ fifieen (15) hours or equivalent per week but less than the 
tuu hours as provided In Article 26,01 Hours otWor1<. 

Employees who are regularly scheduled to work a minimum of fourteen point four 111.4) 
hours or equIvalent per week bulless than fifteen (15) hours allhe lime of Ihe IfansUlon 
10 a 37.5 hour work week. wit! be deemed to be regular part-lime 

The effectl\le dale for IhlS provision is the same as the effective dale for the 375 hour 
work week, 

All of whkh is ilgt'ecd (hIS Monday, September 2 .. , 201~ 

Signed on behalf o( the HEABC 

1 

Signed on behalf of the Nurses 
Bargaining Association (NBA) 

"'It I of I 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the collective ~eement, by clunging the folowlng Appendix: 

Appendix H - Laid off Employees and External Health Authority Vacancies 

Heald! Authorities commit to provide laid off emplo)'ees within the geeifilphie FegiO!l af the !-lullh 
A~ health sectOr woo haye exhluned their Article 19 nghts. with placement into exterN.I 
Heald! Authority vacand es or, if' required, appropriate ortl!OQdon and education for the scope of 

practice necessary for safe ~ctice In the ~cute or community setting. 

The Riajes agree to ioindy develop (Uldelioes that will nQxjmite oppoaunjties for b id off nurses 
throuth orientation Jnd/or educatloo for those eml)!Q)'HS. 

Thjs process may be enabled through access to the Tn,jning/Educ,ujon PaanershiQ 

fwld. 

AU of which is ~greed th is Monday, September 24, 2012. 

Signed on behalf of the HEABC: Signed on behalf of the Nurses 
Bargaining Association (NBA) 

19d~ 

~ I 01'1 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

E&OE 

Appendix X - Leeter of Understanding New Graduates: Mentorship Program 

He.ilth AuthodticslProyjsk:occ Health Care ~Ia)etl."d Mpla)el!S may~ 
implement ill Mentonhip Proen.m for newly ,nduated Registered Nunes and Regist~ Psy<:hiatric 
Nuna. The purpose! of the; program is to auldelsuppon IW!W graduateS' transition (rom wpnctke 
rodyH to "job readyH, 

The prOJI'VI'\ wiH Include newly gnd\d.tcd RNs and RPNs. 
K lhe Health AytbodrvlProvidcnce Hnltb Uee decides to imQk:meOt this promm it Wil! be 

Implemented on ill beiltb authority Wide buis. AU new WdUltcs hired jI( ttyt time will be bleed under 
this DCQIIjlm. 1M Health AytboriQ'lProyjdtnq: HCl!tb Ute: will deteODioe the nymber of CK:W 
ICJduUn to hlCC jlQd wj1I ootdy the NBA. 

The new gradu;nel will be bired as casual empbyecs and will be gTver1 tempotlry full·tlmelpart.time 
aSSignments for w" Ie •• twem.)'.four (21) to WillY,tils (36) likee" (I~l weeks of the MentorShip 
Prognm. Employees jn such JSsiCOOlenu wi!l be IW;ted j1$ jI !)!tUIU emplo;yt:s: for the duration of the 
assi&Oment. A..""ele I J.O) wll Ref apply to 5~ch aSSiSAMeAESo 

Eduation~1 session~ fat' both mentor ~nd new grillduate. will be held ~t the beginning ~nd end of the 
agreed upon time period. 

Eilch new gndua~ will have extra "orientiltion" of four fuJi $hilts WIth II buddy, except where II new 
graduate's preceptorshrp has ~ on the Am(! unit.. 

Anx new mdUitt mentoahiQ Rrogplm5 of 21 weeks DC looter wiN be covered In' mis 
me!DO!),ndum. 

All of which is agreed this Thursday, $cptember 20. 2012. 

Signed on behalf of the HEABC 

~ .q 
\ 

Signed on behaJf of the Nurses 
Bargaining Association (NBA) 

,.Iofl 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

NBA PROPOSAL 

Amend linguaae to add new Provincially legtsbted P.tid Holiday. 

39.01 Paid Holiday Entidement 

Each 'l!8ubr employee shall receNe ;II ~y off. on or for the following paid hoUcbys and any other genenl 
holidJiy procl1lmed by the Federal or Provincial Government: 

New Year"s Day 

S.c. Famjly Pa)' 

Good Fricby 

East~~y 

Victom. Day (Queen's Birthc:by) 

unada Day 

Bdtilh Columbia Day 

Remernbnlnce Day 

ChristfN,s Day 

Boxing Day 

All of which is agreed this Thursday. September 06, 2012. 

Signed on behalf olthe HEABC Signed on be half of the Nurses 
Bargaining Association (NBA) 

,.,,.1011 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Appendix - Consolidation of Cenjfications 

Al Stalul 

3. 

r Ii 

131 Seniority snd Benema 

, , . 



5. Reg!!5! e."oIo.enWO#lQ 1.0 DE wless iI!'ld casua!QIN/JQ.ees wi C9!!liu! 10 "'9!1' I!!!licriv 
aJd beneft il 'W!""!'!?' ...... !ht co.tdiyt Pa.,. c. 

6. Ell '* .ees 't!i!h mytpe !J9l.!Iw ..... " mil reatf\It!he i'WN"1t to!a! '" a!c!s !eM and """"*" 
!eaye barN !lOt \0 e~oeed the m;p;jnyTJ tnIiIltrntn!!sl "the COIIIctiyt Aaeemo<1 

8. 

12. To the extent thai a tkallh Au!horityIProvi Heal\h Care 9ges !Xl! j!Irei!dy Nlve • met!!ed 
senioItt list !he foIow!ng 'MIl apply 10 My complete !he memer; 

.J 

b) The employee Will identity the reli!!Qwshed POsition 10 !!Ie employer no later than II 
months alter the date of implementation, 

oJ 



OSlA by! does aoo!y within lhe Htj!~b Authority as iI whole. 

d) 

1. 

2. 

CI Yilcancy Po.tlng 

2. 

0 1 Oi'plilcement Option. 

DisolilCement oDllon. will be as set out In the new Article 19. and which is set O\JI In j!n 
Al!D1Insf)! eoht!ed "New Article \9". 

EI Implementation 

, . 

2 Any djsDU\e arillng out 91 the interpretation or implementj!tion 01 tbis Agreem.,n! Shall be 
referred to arbitration. 

f) Union Reprel!ntatlon 

1. 

p..,laU 



\ 

GI Collectiv. Agreement 

1. T!lis Agreemem ship not be used to interpret any ISDect of tI)t Co!!tt!ivt Aareemen! 

2. Mttl!el,oao"rnwilh!he t!e?!!h~g HuIth en I!!!d!he NBAUWorilt 
CO'lS!MtII(!ions epyertp iIems RI CM In '" Poet! ''''' shpI be .tiOClfiod .!'!d rePlaced by 
!his Agreement. unless oIhefwise !wees!. by the imo!emenli!ioo date. 

1 ConRQueDlia! amendmen!1 wi- be made 10 the CoI!ectiye AarumtDt 81 QKtI"ry, 

Al! 01 which is av-I thi$ Thur1cby. l1.Jylt. 10tl. 

Silned on beh", o f t he HEABC: 

\ 

• 

Silned On behalf orthe N urses 
Barlaininl Association (NBA) 
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2012 Collective Bargaining in the Health Sector 

Renewal or the 201 0-2012 Nurses Bargaining Associat ion (NBA) 
Collective Agreement 

Apoendlx 1: New Article 13: §enlooty 

This Miclt is eltedM on the rmz!ementatlOfJ d!te is delines! in the Consolidation 01 
CertifICations Appendix. 

13.01 Oefinition 
(Al Regular Employee 

Senior~y lor a regular employee is defined ., !he length of the employee's con!lf1UOl./$ 

employmenl (whether lull,tIme or part'lime) from !he date of commencement of regular 
employment, plus any seniority acaued, while 'NCIIXing as a casual employee of the 
Employer. 

(S) Casuat Emptoyee 
SelliOfJly for • caSlJat employee Is defioed as the totat number 01 hoIn worked by the 
employee at the works~e lip to a ma:rirrM.m of the allflU<tl lui-time equivalent 1879.2 
hou" per year. A regular employee who terminates her employment and is rehired by 
the ume Employer as a casual employee within 30 calendar days w I ret.illil her 
III'11Otity accrued as a regular employee. 

A casual employee who is the luccessful applical'lt on. regular position: 

(i) is entitled to foefIiority cted~ in the rlgular position for \he Iota! number 01 hours 
worked as a casual at aU worksit!!. 01 a health Uri employer signatory 10 \he 
N~· Provincial Collective Agreement up 10 a m.xirnum of the aonual fuH-tirne 
equiva'-n11879.2 hou<s per year. and 

(il lhe casual seniority Ilou" worIIed al aU ¥II'OI1lsiles referred to in Ii) above wiI be ...... 
13.02 Work~Portab· llty of Seniority 

Seniorily relales 10 worlIlIII seniorily wilh tile EmQloyer and I. not portable wilt1 the 
e~ception 01 ~ 51.02(H), or Whe<l al'! emDlom Is transferres! wrvrlinc to 
Sec!ion 4 of \he Hea/ftl Authorilies and Soc/8I $em DeINgty ImD!l2\l!!rneaI Ad, 

.. II 

II I 

1. "amower G9a6lalHnlth~ 
:1, Ea<A1I "aA6a~".r 1"IPIiHealtli Sa"",,, Dlti'lef'}' A ~a 
<I . ~IA'ral &Ad ~IOf'IIr!.IaAOOUUIf-I&land 1011011111 SefViGe [;)alilll)l Ar_ 
4. Slm~A Fira&1!' aoo.8aulh Fifa6l f IoIeakh S8F¥i6e [;)81"'81)1 kea6 
G. Fira&er Vstl,y IoIealtli Se""'Ge DeIl"IF)' Area 
6. EafOl.K~y.HeaIl~'/el)l NY 

~SIl tno11U1 1'H 
...,. , of l 



1, 1(000anay'8oundary 10188111'1 "a",I&1I !;)ali\'af)' AtH 
8, OkaAagan IoInllll Sa"""1 O,IP.'.C"j' "'aa 
9, 'AlGII"lPIMICall~D; loIulll'l SeM •• !;)eMF)' ,01'>111 
Ig, ~'Of1h~ . 
11 _ ~'of1llem,lfUORGf Healill S .... i;. ge~Y.F)' kN 
1 "" NofIII,well Wealth SePtica IJelflery ""Ia 

Tho abo ... litt if; iAGlwllllllof "jlilioaOen oAly and i. III~e D)' la9111a1ioA, 1oR8 
liIe'OjsloA. !If mulllill agroBmsnl, 

"3,04-~~lion 01 SIAlori.,. AA-empIo.,.. caA IfiIIMlef nnicJRty fum OAI ., oo\l~O of In I Hoalttl-A!,i4l1oori1y-1o anoiller 
wOO\liI4H'~'~I1ori"" iFl llleluNw ng-cif~ 
1. 'HheA aA ell"lpluyu 1& lraAlfaFfBlllGGOFlling \0 811"~m, Hulth-AliU"ooRtiei a~1l 

'&GiOial SaM'B t;)eIiWlry Imp(O'llm&1II Ae!; 

;I, '/'IlI~ I 1li&9lned .""',0111)18 ""'aWl II , " .. ,anoy al analJ>lf VI;IIIIi1, Ir.rtF 10 
~~ 

rae joiN; a ca&lIallill at.anolhef..worklil .. 

13.0111 Seniority - Main tained Ind Accum ulaled 
Seniority shall be maintained and accumiJIated UOOM the following conditions: 

(A) while in reoeipl of Work~' Compen$lltion benflfrt. (wage loll tflplacemeot and 
rehabilitation benefits): 

(S) absence dl,lllio maternity leave as pl"ovided for in this Agreemenl. 

(C) absence dl,lllio any paid leave for Ihe period of the leave: 

(0) absence dl,lllto the condl.lCt of Union busineu: 
(E) absence dl.lB 10 lay-offs. for the first twenty (20) woI1I. days: 

(F) absence dlJl! to a g<!nefillunpaid leave of absence, for tM fnl twenty (20) work dart: 

,,'" 
(G) absence while on a long·term dl$llbility claim (ir.cllJdlng the qualifying period). 

For time penoos in excess of Ihose expressed abovI, seniority aIlall be maintained blJl not 
accumulaled. 

13.01;! Employmellt ;n E~c l uded Posi tions and Within Other BargaIning Units 
(A) An employee accepting a position of a continuous natutfl which is with the same 

Employer but outsIde of her bargaining unh. shall retain her seniOrity accumulaled up \0 
the date of taaying the bargaining unit. for a period 01 ninety (1lO) calendar day'. 

(S) An employee temporarily substi\l,lling In an exclt.lded po.ition or within another 
bargaining unit, shall continue to accumulate hBf seniority. 

1 3.01-~ Merged Seniority List. 
SeniOrity jists for employees covered by this collective agreement win be merged al4le 

wOO\&iIe-regardiess of Union membe~hip. 

13.GB§. Seniority Lists 
(A) On the last date of the payroll period immediately prior to Jsnuary 1 and July 1 of each 

calendar year, the Employer shall post mj,ler R." showing the seniority of aU 
employees at the worksile and separate lis" .hoWing the seniority of all employees 
within ead'l Union. The fists shall be posted on ead'l Union bullelln board and a copy 
sllall be fawarded to the Head OffICe of each of the Unions. 



(8) 

(e) 

The seniority Hst shall contain the following infOfTllalion; 
(I) name, 
(ii) slatu, (regular full·lime. regular part-time, casual); 
(ill) wage schedule clasSIfICation; 
(IV) start dale; 
(v) total hours for casuals; 
(vi) job titles, 
(vii) worbite, 
(VIii) Sociallnsufance Number (subjea to (8) below), 
In order to comply with the Income Tax Ad. before the Employer releases the Social 
Insurance number of any empk)yee. the Union shan provide the Emj:Moyer WIth a SIgned 
waiver 'rom each of Ulelr members, authorIZIng the release of the Social Insurance 
Number 
It Is agreed that the Employer will not provide the Soasl Insurance Number WIthout a 
signed waiver. 
Sodallnsutance Numbers wiU nol be included on !hoM lists posted al the WOft<site 
Whete such lists are produced .n electronic format, the Employer will provide them to the 
UnIon In this format, provIded that it can be done so al no additional cosl 10 the 

Employer 

All of whkh Is agreed this Thursday. ~y ) I, 2012. 

Signed on behalf of the HEABC: 
Signed on behalf of the Nurses 
Barga ining Association (NBA) 

~-==-71------
7 
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E&OE I 

2012 Collective Bargai ning in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

ADoondi~ 1: New Miele 19: lIyoff and Reca" 

flw',oilla~B al 11'111 ,twticle (iI~1I A1i~le 13) ~a6811 o~ lIa ~illaR' 82~. 8274~ 
B8.QOO3 alllll I.abouf Rele!' . ~iW-~e 
~~o·eIIMr"Kpand""~I&oJH' . 

These provisions shall be utilized 10 prOled regular employen. wherever. possible, from 
Ion of employmeni, wllh lhe exception of employees who arl dismissed for cause. 

19.01 Olsplac:td Employeet 
In Ihl IVlnl of 8 r.dl.lCl ion In the work foree , regular employees shall be laid-off In reverse 

order of HlIiority. provided Ihal lhere are available employes with greater ser>iority who ere 
qualified and wltHn; 10 do lhe worll of Ihe employees leid-off. 

All employee who I, qualified and yel unwillin9 10 do Ihe worll shell be laid-off. 

(A) Nollce \0 the Union 
At Ihe time nollce of displecemenl Is Inued. a copy of the nol;ce shall be senllo the 
Union $lltWerd. 

.i 

between Ihe dis:~'~OO~!d~~:~:;;:; The 11 
a liS! 

Ii will ,,'" 
• 

Displaced employees will notify the Employer in writing . no laler than seven (7) calendar 
days from the dale of the rnee\ir}g in 19.01 (8) above, of lhe position lhey have chosen 
under ArtIcle 19.01(8 )(1) U' "F\i~e 1Q.01 (8)(2) or ArtitIe 1 9.01 (8 ) 9} [h{c). 
AI the end of the lIVen (7) day period noted above, or eaner if it Is egreed lhe!. no 
comp.1I,bIe worI<site bu'np 1$ available per ArtIcle 19.01 (8~c) prior 10 that time. the 
Oiaplaced employee wi. Nve , further seven (7) calender deys 10 notify !he Employet In 
wriJlng oflhe posl6on they /laVe chosen under Article 19.01 (8 )(;tl)(d). 
Emplo)'ee$ on e leave 0( absence for any reason may be served displacement notioe 
III'Od can elect to malIe their choica while on leave, or when they return 10 wort<. If they 
choose 10 m,ke their choice when they relurn 10 worII. their choice wil be IHlsed on the 
vecandel and seniority b tl COO"ef1t ill that lime. 

'-- S/l lllO t n :u PH 
"'I"~ 



Regular employeM ldentifle<l by the Employer as 0ispIaced Ol1ll to a reduction In the 
won force shall have access to the following provlsioros: at their ;, alh&ile !the 'NGr:I\5iIe 
FII6IfiGlioll it IWJI 8ppllsa~l. 10 exifijng 10sOII aglnmentlo,--ll'lUill de implo),ef6-Wilh 
III'fged-Hnlorily ~&II , or-lO-OOllllllunl~ .. 
CSLA ae approprial&-und&F-AAlcIe-t3,03, 

(1) V.t.ntll" 
(a) In anticipation of the utilization of vaeancies for o;"plac.ed staff, thl 

Employer may make temporary as5ignments to fill regular vaCilndes for 2 
monIhs prio( to the illWlr1Ce of d;"plaeement notiees. 

(b) Displac.ed employee. $hag hOlve first eoneldefatiol'l In the selection of 
vacant or new positions whither or not sudI vac;aneies have been 
posted, or unfilled vjlCancie' that hilY' been previously posted 100 gone 
ynf~!td, The .eIection of thl vacant posWons shall be In accord.nee wilh 
seniority, provided the employee hoi. the capabililin OInd qualifications to 
perform the duties of the vaant posmon. 

~ Uft~nMt; 
Whala aWf.13I8-tHlO1f-M~~~n hOlye assese 
1G-\j~I . ~··,.,ttlin 

their CSLA. +Re 581eclilJII of tile 'Ji~ 3nt~·~dar>cie-wiih 
58AiofiI\il'"Pfovided the _plo'ln hilS lila '3f)all iilie5 alllk!u3\jfif;atioAHo 
~III tIIel:lutieG 01 Itla \·anM-pe6ltioA. 

P)ll1.~~~~~~~~~~~;~~"~,'~""§?to bump to iii polilion in line with ~iontY 0YIded the displaced employee has tha ca~ and 
~ oJ .,' duties of the SIIIIId po,..,IOO, . '. 

a position to bump Into by des~n.ling . 

: .nd 

'" 



their bumping rights , as ~bove, al other EmDloytr workaites, wilhlM/l, gSbA wNlre 
~a WFu:tef A:'lilila 13,03. 

(iI) A ('.OIT1Pilrsbie position will be defined as a position that it: 
(a) Within ~ r!eld of practicflsharing a common elinleat focus (e.g, 

medical , surgical, extended c.,a, inle~ Cllfe, psychiatric care, etc.) 
with the employee's pre-ditpiKemenI rleld of practICe; 

(b) +/- 0.2 FTE of the employee', pre--diaplacement FTE; and 
(el Does nol require the employee to chenoa their 1IatuI. 

Iii) ,/Vl _~I;)"IIa ala ' . 9 tNntlli;g "11* l.itI i. IIIe git.A May tNnp ilIA Rpleyea 
'f'~ a GOl~iifa~1B 1008" ; :''IitR '00' ~ f7J yeaFuaFAail)'lII'lJ\IIY llI'olise 

, ~by-;Jn-em;nll,ee \ MlIeiS !han _ f7J 
~ 6eI if); 'iy. 
(N~ -#le-D$l.A~ 
OOIllpilFable iMl1f: 01"1'6 lS"ltI! 'ooe '- '."R f7J yea~llOIe ieI:iro::AT 0R4Ae 
00Ye!aiI6eI:iro::ii} ti5t allR8" II ~ 8~' 5t=85~ by tAe e"lit, )"III. 
IV} Sho.:kI flO GO. p;nlsls p, sls lite 9"; " ;~" 1eI'''' tkF'aEl8d",ee" ih: the 
DS1AIRIB emlll~ l'IIilYtu ,RolN 1&1,..;111 p rmheld-~ 
~ 6"" : SeA by ilia a'l'jil: ,ee. 

(4) lay-off 
If a displac:ed employee rinds there Is no Slllisfactory position allallable to her, 
she may eled. lay-off, 

(5) Access to Casual Work 
A taid-olf employee may have !l(:c;ess to casuat work without effecting her 'taillS 
as a laid-off regular employee. Such an employee shall only be entitted to sudl 
benefits as are available \0 casual employees except as ouWned In Artlde 19.03. 

(6) Severance Allowance 
A taid-off employee shall be entitled to severance allowance p4,Jlsuant to Article 
55. 

(e) Displacement Processes 
(I) The Emplover may eled to procest an di.plKements. "'ection of vacandn and 

bumps as they oc:cur, or delay the movement of lndilliduals Into pot.itions 
selected until aD subseQuent postingslbumping p/acemenl1: are known. 

(n) If an employee. who h.as been previously accommodated IS a fesult of a 
medically documented disabi~ty, Is displaced Ot bumped by another employee, 
UnIon repres.entati'tles and representatives of the Employei' ..wI melt to rll1d a 
placement which maintains a reasonable level of ~ for \he disabled 
employee, 01" identify alternative options for the senior employee 

(ii) An employee s.eleding or bumping inlo a positiOn undef ArtidII9.01(8}(1)..i!L. 
1901 (8 )(2) III' 111.111(8)(3) shall be considered. qualifying employ" ~ to 
Article ~ 18.03 and shaU be entitled to orienu::tlon a, spearl8<l in Article 
.t&Oi~. If the employee Is found to be unsa:ilfactwy in \he quatifying period , 
she shal be enlitled \0 one additional access to the protI18ionl of AItide 19.01(8) 
11 found to be tm$alisfaclory a second time, she shaD be laid off. 

(iv) Any change in position:.nder AnicIe t9.0t(B~ shaD not result in a P'QITIotion 
unlltss agreed upon between the Union and the Employer. 

,,' 



~ • ~ .01 uOOItd y. eM wiItWI their OWl! ~ at thei 
wo!!slit! or W!l1W! the! ge9QfilDh!ca1 nil, wtich they .,. qu.li'Ied and eapM.IIe 
to ~~ ~ empm,_ ~ IQUITIe the rate of pay of the lower filed 
pos!tlOll iAlo-whic:itIllle)' bum" 

(vi) 'Geoareph!ctt Area' meilnl a W!!lkllte !cepted wilhln 50 kilometers of the 
emDIOY"'1 odp'nating work'j!e, 

(11,02..nd 19.0J rem.ln unch.nged) 

19.M RKlII 
(AI SIloI.*I reguI. vaeandn otQ.I' 1010."",,, Iay-oft'. those eil~'''' on Iey-ofI' $hal be 

reea~ ~ IhHe positlOl'll in otdef of Hniont, ~ the, ha .... Iho cropabilitie$ ilnd 
quatificatlOlll 10 perform the duliu of the vacant pQ!i,\ion, 

(0) 

,e) 
,0, 

IE, 

Laid,oft employ", may dedin. rlt.11 to OM regular position wilhln thl GeograPhicat 
B!u., without .fteding lheir lar:off Slilllit. LIk! ott emoloytes "«!II be offered but are not 
reqUIred 10 awpl regylar posiIl()!!S OU!ejrit IhI Gtogqp/'!caI Arll, 

TN En'IJ*Iyet thai gI¥e IeYef\ VI ea' !dar deyt' notice of recall for 'tfII'Crt of an Oi""'OV 
~Ufe to the empk), .. and such notice ,l1li1 be by registered rMl TN empIovee shill 
keep the employei' *"-'iIId at altimet of hIf current addreu. 
Laid·off employ .... l.iIing 10 report lor wor1\ of. regular nature within .. ven e71 calendilr 
days of thl receIpt 01 the wriUen notice Itllil be considered to h.ve .b.l'Idoned their 
dght 10 re-employmen!. Employees required to give nolice to another Employer IIhall be 
deemed 10 be In compliance with thil seven (7) celtndar Gay pl'ovision. 
Arty reeal shilll no! red In a promoIion I.Weu agreed upon between !he Urmn an:! the 

Em"""'. 
If no employee on lay-oft' possesses IhI ,.quiNd c;a.patMin lind ClU'lifiCiltions. !hi 
V:;II;i!tIt poHion ...,. be posled in iKXlOid.nc:. WIth Anic:Ie 17.01. No _ e,,'plqee nor 
casual employee thai be hired to til regular positions unti thole taId-dl have been 
given first option of recIIl. 
An employee recalled to a position shall be con.klered a qUillifylog employee pur.uant 
10 Article 18.04 .nd Ih811 be entitled 10 orientalion 8S specified In Article 18.05. II the 
employee I. found to be unsa\i$laetO!Y In the qUlltilyirlg period . ..... Ih •• be lelumed to 
the fecall list. Total trne on the recallist shit not exceed one year 

AI 01 which is.-d thoI~. Ma, ) 1.2011. 

Signed on behalf of the MEABe: 
SiSned on behalf of the NUrI" 
Bars_inlns Associ.tion (NBA) 

' ....... 



 

 

VIOLENCE PREVENTION 
& SAFETY 



2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

Amend the coll«~ a~(!flt. by choinglnl the following Aroc\e:: 

Article 32.03 Safe Workplace 

32.03 Safe Workplace 

,"ee 

(A) The Employer and employees recognize the need for a safe and healthful workplace and 
agree to take appropriate measures In order thai risks of accidents and/or occupahonal 
disease are reduced andlor eliminated. Employers wiH lake all reasonable steps to 
eliminate, reduce andlor minimize threats 10 the safety of employees. 

(8) Art employee performing visitalion to clients In the community shall have the right to 
request backup to attend where there is reasonable cause 10 expect a violent situation 
and WLII have access to appropriate communication equipment 

(el When lhe Employer Is aware that a patientJresidentlclient has a hlslOry of violent 
behaviour. the Employer shall make such information available 10 Ihe employee. Upon 
admission or Iransfer the Employer will make every reasonable effort to identify the 
potential for aggressive behaviour tn-services andlor Instruction in caring for the violent 
patient wilt be provided by the Employer. 

(D) Cnlieal incident SIren defusing thall be provided 10 employees who have suffered a 
work·related. traumatic Incident. Critical incident slress debriefing or appropriate support 
shall be offered 10 employees, Approoriate resources will be made ayailable as soon as 
possible following the incident. Emplovees attending the debriefing will be given time off 
from work without los$ of pay to attend. or be paid at the applicable rale of pay. 

{OK£} The Employer will provide orientation, and/or In-service which Is necessary for the safe 
performance of work including universal precautions. the safe use of eqUIpment. safe 
techniques for lifting and supporting patients/residents/clients, and the safe handling of 
materials and products. 
Nurses who are newly hjred to woJ1c in community menial health or In a job thaI prjmantv 
provides services to a sim'lar client population shan also be provided with Qrientation. job 
shadowing . and/or In-service where necessary for a minimum period of three (3) weeks. 
Including: 
• lob shadowing with an experienced nurse. 
• familianzalion WIth available patient resoorces. 
• developmeOl of environmental assessment ski"s, 
• familiarization with client population, 
• development of appropriate care plans, and 
• ground rules for safe VIsitation of clien!s. 
The Employer wilt cM6e make readily available OngOIng and updated information. 
manuals. online lools and procedures for lhese purposes The Employer will provide 
appropriale safety clothing and equIpment. 

Arllde 32.0) ~fe Worlcpbc:e 
hplofl 



(Fl The Health Authorities and Providence Health Care agree to provide 10 employees 
yiolence prevention training based QlJ the program that waS designed by the Provincial 
Violence Prevention Steering Committee. Where operational requirements allow. these 
modules may be completed while at work. The modules of the program thai are 
applicable 10 the employee aCG9rding to the program win be considered a compulsory In~ 
service under Article 35.02. 

All of which b aqced thb Sunday. September 02, 2012. 

Signed on behalf of the HEABC 

l A 

\ 

Signed on behalf ofthe Nurses 
Bargaining Association (NBA) 

I 



 

 

UNION LEAVE 



,,0< 

2012 Collective Bargaining in t he Heal th Sector 

Re newal of the 20 I 0·20 12 Nurses Bargaining Association Collective 
Agreement 

AmI!nd the ~ .eemenl. by ~!he fotIa iI'I Article: 

Artic11!1 44.01 - Union Leave 

<14.01 Union leave of Absence 

Iv! employee on an unpaid Union leavtl 01 abHnce IhaD haW! I'ler wagM, benerlts and 
seniority continued by the Employer. and the Union agrees to,.;mburM; the Employer for !he 
costs of such wages and benefits. 

Employees requesting leave undef this erUcie wi~ proYide the Employer with as much 
adva!lCe notice as possible of the dal&1 of the leave. 

I 
I ; 

VY'here there are less than 15 regular employees .t a WOI'kllllll iOR worksi!, at the time the 
leave request is submi" ed, and subtect to operational requirements, unpaid Union leave of 
absence will be granted to on. employee for the purpose of eoodooing Union blIsiness. This 
would be an additional persOll on Union leave It worilsiles where the position of the Union 
President or Council member hn been backfiUed for the duration of their term of office. 

I .;"_;';,;~~ : 
(A) a Uolorl Coul'lCiIISoard member. Such leave ahaU be granted for the purpose of 

allending regular or special meelir.gs of the Coul'lCiVBoard and ahallinciude reasonable 
traveltime. 

(6 ) either ele<:ted or appointed 10 repreHnilhe Union andlor a region at annual « special 
conventions of the Umon. 

(C) a member of the Union's hargalnir.g commitlee. Such leave (induding Iravellil'lg lime) 
shall be granted 10 atlend preparatory negotiating meetings. to cotIduct negOlialions. and 
to participate in mediation, indus\riaI inquiry commissioner hearings and arbitrations. 

(O) seleCled by the U,.", «itI memblm n a delegate to attend the Promaal Bargairing 
Conference. 

(E) selected by the Union Of ill membetll as a delegate to atlend regional Bargaining 
Conference. 

(F) Union Of for the purposu 
to aliBAdfeg\llaf 

subject to the 

(OJ union leave lor members 01 the Bargaining committee (C) and COunci!lBoard members 
CAl thall not alfect the employee's b&nelitl . llnionty or inClement anniversary dale. and 
such leave shall be axempt from !he provisions of Article 37. 

!\eo_ Silll2O ll6:08 PH 

""" I on 



(H) an employee who holds !he poiltIon. ;~~~:..:~~ 
Ur»an stwJII be grned • Ie_ 01 at 
holds !hit podal 

"'" 
SI.ICh Ie_ MIl oct II'I«t IIw em.."...·. Hf'IIonIy, increment II'\I'IIVeI'5aI) dIIla, ~ I« 

the purpoH 01 vacation luve, sidI leave .od tpec:iaI leave KO.IITII.IIation The Em~ IIIIiII 
c:onIn.Ie to pay !he premIUms lor medieiIIl, dent .. , ,xteor;le(l he_. group lit, and LTD while !he 
emplo)'el il Of! leave and !he Uniotl wi rmmburae the Employer fO#' the (lDI11 of such bet Iefits. 

The employee sh;JI be entilild 10 reh.m 10 her former position with the Employ .... end sI'Ialt 
be proVIded with an adequate period of orirIntillion upon her rell.n'l to WOfk. 

The employee shill ~ be sl.lbjed to dise/pline by the Employer lor activiliH r.lated to wor\( 

on behlll of the Uflioo. 

1!A 01 which is apreed th1'5 Thutlday, May 31, 2012. 

Slgnl d on behalf ofth. HEABC: Signed on behalf of tt.. Nunll 

SUI,,;,,;nl Auociation (NeA) 



 

 

CASUAL EMPLOYEES 



E&OE I 

20 12 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the collective agreement. by (hanlinl the following Article: 

Article 11 .04 - Casual Employees 

11.04 Casual Employees 

(A) Definition 

Casual employees may be employed 10 WO/1( fuJI shifts or part shifts on a continuous or 
Intermittent basis in capacities such as: 
(1) Sickness relief. 
(2) Vacation reGel. 
(3) leave of absence relief. 
(4) Relief pending a regular employee appointment (Reference Ar1ic/e 17.02 

Temporary Appointments). 

(5) Temporary work load, Including bul not limited to. supplemental shift care 
services provided to specific dients for palliative care purposes. 

(6) Paid holiday relief. 
(7) Overtime OWIng relief 
(8) Materntty leave relief 
(9) Client Specific Assignments from Home Support Agencies. These assignments 

are d lent specific. subject to cancellation without nolice, and may be filled within 
Ihe 10lal discretion 01 the client. These assignments are deemed to be in 
compliance with Articles 11 ,04 (8) through (F) whiCh shall not apply (See also 
Appendix or) 

(8) Off Duty Rights 

When calls are made by the Employer for casual employees to repon to work, the 
acceptance of such work shan be at the employee's discretion. Where a ca6111al 
emP'OYee-ha&-ROt-a66ept . -kmg~RaA U'lFee (3) AlOAIh&;4he 
6ffipIoyeF-aF"+d4Re-VAieA 6ha11-mee~~he-refu&a1 aRcHAe 
_mued-employ ...... ~ 
lfthIere t ork-a~~ 
!'las elapseEi 'AAIAeut any sRif-l6-WOfked by IRe employee;4Ae-6aBWal employee will be 
~l:Ie sa6wai saU in Ii", 

(e) Letter of ApPOintment 

AnKle 11.04 . Cuwl EmpIoyCC$ Remed SIJ 1110 126:10 f't1 
~ I a1"6 



(1) All casual employees shall receive a letter of appointment immediately folowing 
recruitment clearly slaling Iheir employment status. Iheir dassificalion and wage 
level, their worksite, and if the employee is seeking regular employment it shall 
be noted. This letter shall also Include a mutually acceptable statement of the 
casual employee's days and shifts of avaIlability for work of a casual nature, 
notation of any specIalist qualifications held by the employee. and the mu1ually 
agreed wards, units and programs in which the casual employee will work. 

Casldal empleyee~rerenGe&-foF 6I'le&irl&-6Rifts-o;-areas-of-wof~ 
aG6aA'lR'lMale4-ai IRe ekl'J&l1se sf regldlar eR'l~layee6' s6Reeildies SF aFElas af 
woFk. Cast.lal eFAl3loyees will-b&expe61ea Ie W8Fk iR aAY area 1Aey-a~ssiiReQ 
to aF ffia'Jed-tG-duriAg-a-&hift uRles, tRey d9 R~Ve-4he-r,gquisite skills SF 
9fiental.~IfeG-tGilf'aCli6e-iMhat-area, 

(2) General Availability 

The commitment to availability specified in Ihe letter of appointment shall be 
subiect to mutuallv acceptable revision. Such revision will occur once per year, 
or. if mutually agreed between the Employer and the employee, on a more 
frequent basis. The Employer will issue a revised letter of appointment to reflect 
approved changes to employee's general availability. 

Casual employees who are not offered 225 hours over a twelve (12) month 
period wilhin thefr agreed upon availabirty are not reguired to meet Ihe minimum 
standard. 

Casual employees' preferences for specific shifts or areas of work will not be 
accommodated at the expense of regular employees' schedules or areas of 
work. Casual employees will be expected 10 work in any area they are assigned 
to or moved to during a shift unless they do not have the reguisite skills or 
orientation regulred 10 practice In Ihal area, 

(3) Short·Term and Long-Term Availability 

{!l WeM4l.l:IstaREiiR!) Il:Ie alils\'e, Except as noted In (C)13)fb), all casual 
employees shall provide for each month memhIy availabllity schedules in 
writing (or by an alternative method contemplated In (EU!)(7))) to the 
Employer IlG Jes6 thaA-fourteeA (14) days.,-These schedules must be provided 
by the first day of the month prior 10 the start of the following month, and must 
indjcatiFIg~ shifts and days when Ihey are not avaitable. if Ihat ava'labllity 
differs from Iheir slated avaHablljty for lhe previous month. 

(b) During June, July, and August, Ihe casual employee's monthly availability 
shall nol be inconsistent with their tetter of appointment, aparl from approved 
vacation periods. 



(c) !he Emplover may offer casual emp!9'fH;s the opportunity to provide their 
availability and book shifls as far as six (6) months in advance In writing (or 
by using an alternative method contemplated in fE){I)U)), 

(d) The Emplover is no! reauired to call caSual employees who do not provide 
their availabl1ily as required in fC)(3)(al. 

(e) The Employer is not required 10 call casual employees for shifts for whic;h 
they have indicated they are not available. 

(3) Short-Term-A\lailability 
No*wil~aAEliAg-t!=le aba'.'e, &asual empklye86 aAal1 PfGYide-moRthl)'-8va+labiHly 
,GhedIJle8 Wl WfitiAg-Ie the 'A'I~ayer no Ie,s IAaA fgIJAeeA «H) day~ 
star:t a' Ihe-moAI.~iAiI s!=lift, aRd days w!=leR tABY are-nol-av3Ilable, If IRe 
empIoyee!&-moAlhly a'JailabUil.y-o~lvee-moRth period (exGiuding-JunerJuiy, 
and-Augu&t} .. kHnGoAsi&l8AI-WitMA&.avaUabiJH~he-emplo~s-I&tter 
ef..appotnt~mpley8f-and-the-UntOA-6hall A'leet to-di56U66-Ihe-bona-ftdes 
oI-<h&-4nGon~une,-Jul~"",l-em""",,, 
RIORIA',! a'ol3+la~&leRI wilh lheiIletier oJ..appoinlmeRI, apaR 
(fem appre'/ed 'lacalieR peAeda. 

(!) Insuffic ient and Non·Avallabllity 

(a) Where Ihe Employer requires a casual emPloyee to work a minimum of 225 
hours in a twelve (12) month period, the following shal! apply: 

(Q 

(ii) If the employee has WQrked less Ihan 225 hours In the twelve (12) 
month period following the employee's start date. and any twelve (12) 
month oeriod thereafter calculated from Iha! start date. the Employer 
shall issue a leller to that employee whtch shall state the number of 
hours the employee has worked in Ihe preceding twelve (12) months 
and that, unless the employee provides a bona fide reason for not 
wor1s!na Ihe required minimum within 30 days of receipt of the leiter, 
they will be removed from the casual register and lheir employment 
will end, This leiter will be seot to the employee by registered mall at 
their last known address and will be copied to the Union, and wlll be 
deemed to be the notice to the UnIon described in Art!c!e 15.04 

p~,ot, 



(ui) If the casual employee appea(J on more Ihan one casual register WIth 
an EmPloyer and has not worXed any hoUrs wIthin a twelye (12) 
month period on one Of mOfe of those casual regIsters. the Employ'" 
shall Rod a letter by registered mail to Utal Ihe employee .. IaSI 
known address advising that theY wilt be removed from lhose casual 
reaisterls) where they have nol worked unley they proVide a bona 
ride (eason for nol accepting wodt wah," 30 days of receipt of the 
leiter. The lener will be copied 10 lhe Union. 

(b) Where the EmMver declines 10 require a casual motam to WQrk a 
m,o,mum of 225 hours over a twelve (12) month DIm. lbe following shall 
~ 

(i) Where a casual emptovee has no! accepled any worts fO! a period 
longer than three (3) months. the Employ.r and the UnlO!'l shan meet 
10 discuss the bona rides of the refusa! and the contInued emplovment 
of the employee 

(ii) Where there IS no bona fide reasoo for the refusa! of WO!k and a 
further three (3) months has elapsed without any shifts WQrked by the 
emplOYee· the casual employee will be deleted from the casual ia&HA 
Jilt register. 

(iii) II Ihe casual employe,'s monthly availability over a thre!H!!Onlh 
period (excluding June. July. and August) Is InconSlStenl Wllh Ih, .. 
avail,bihty scecffied ., the employee's leller of appointment the 
EmploYer and the Union shall meet to discuss the bona fides of lhe 
inconsiJlencies, 

(4X~ New Qualifications 
Casual employees will provide the Employer wrth documen!a!;on Identifying any 
new Specialist qualifICations they have obtained, Such information shall be noled 
on the employee's per50Mel file and will be added to their tetter of appointment 
al the next revision 

(6}{§) Orientation 
The Employer WIll provide casual employees With onenlation to an the wards, 
units and programs mutually agreed In Ihe employee's leiter of appointment 

(0) Casual Register 
(1) A casua! employee shall be registered for work in those wards, units and 

programs specified In the IeUer of appointment, 
Casua! employers may request placement on the register for adchtlona! wards, 
units or programs, All such requests must be In writing . 

When the Employer idenllf.es a shortage of casual employees on a particular 
ward, unit or program, they will consider requ8$ts for placement on the register 
for those wards, IJnlts or programs, from existing casual employee. bef0f'8 hinng 
eddibonal casual employees. Such requests win nol be unreasonably denied 
By mutual agreement WIth the Employer. casual employees Will be added to !he 
register for additional wards, units or programs Where such agreement has been 
reached, a revised leiter of appointment shall be issutd 

P~"ol' 
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(2) The Employer shall maintain a master casual register which shall include a list of 
all casual employees employed by the Employer at thai worksite in descending 
order of their seniority. the seniority hours, and the mutually agreed wards, units 
and programs in whk:h the casual employee will WO/1(. 

(3) SenlorJly on the master casual regIster shall be updated every three months as of 
the lasl date of the payroll period immediately prior to January 1, April 1 , July 1 
and October 1 each year. The updated list shall be posted allhe worksile. 

(El Procedure for Casual Call· ln 
(I) The manner In which casual employees shall be called to work shall be as 

follows: 
(1) The Employer shall offer casual work as defined in Article 11 04 (A) to 

casual employees In C)(der of senionly pro .... lding the casual employee: 
(a) is registered fO/' work In the ward, unit or program where the work 

exists: and 

(b) has the qualifICations and capabilities to perform the work being 
relieved: and 

(c) has been orientated to the ward, unit or program. 

Where the casual employee does nol meet the above criteria, the 
Employer will pass on to the next casual employee. 

(2) Exceptions 10 the above may occur to address the need to consolidate 
the skills of new graduates as per the letter of Understanding on New 
Graduates. (see Appendix ·X1 

(3) NotWithstanding (1) above, where the Employer has received 48 hours or 
less notice of a vacancy creaUng relief work as per Article 11 .04 (A), the 
first shift of the vacancy and any remaining shifts in that block may be 
filled as the Employer deems most effICient 

Where Ihe shift pattern has not anowed for probalionary casual 
employees 10 be property assessed, Ihe Employer may arrange fOf a 
maximum of three shillS out of seniority order, WIth a supervisor or 
clinician, 10 conduct the assessmenl. 

(4) Where a casual employee is called lor a casual assignment which would 
attract overtime, they must so advise the Employer When asked. The 
Employer shall then have the option of calling another employee. 

(5) Where Employers are seeking casual employees for blocks of work whiCh 
are known more than a month in advance, the Employer may post these 
blocks al the worksite and Invite casuals to Indicate their preferences for 
the work available. Work assignments shaU be made In accordance with 
senlerily as per (EI(I) above. 

(6) Telephone Call-ln 
(a)-The.6mployeHhall-b&-obligal*I .... " • Ga_y./Of 

those days and-6hift~h&-&mpIoyee-has-indlGakKkhelhe 
I ... . 

(i9) The Employer shall call by telephone only those casual 
employees on lhe register at a number provided by the employee. 
The Employer shall commence by ca1ling the most senior 
employee In the regIster who meets the criteria specified in (E) (I). 

P.got 5 01. 
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The Employer shall permit the telephone to ring a mintmum of 
eight (8) times. 

~) All such calls shaU be recorded tn a log book showing the 
signature of the person making the caB, the employee called, the 
position they ate being called to fl • • the It me the call was made, 
whether the employee accepts Of dedines the 1nVltation to wor1c or 
falls to answer the telephone. In the event of a dispute Ihe Union 
shall have reasonable access 10 the k)g book and shall be enlttled 
to make copM!s. 

~) In the event that relief is requested With less than twenty·four (24) 
hours notice, the date and tme of the noltflCallOn shall be 
recorded in lhe log book. 

ill Alternative Process for Casual Ca1l·ln 

The Employer may introduce a D!OCess for the asstgnment of casual wor1c 
which tS an aIIemative 10 telephon, call·ln (ae) out in (Ell6n using 
available technology. If Ihe Emp!qyer elects )0 use such an allematrve 
process it will advise the Union. 

This alternative process may put the onus on the employee 10 respond 10 
posted schedules or circulated offers of work wHhin i! sel tim, period 
which will be .De2fic to the alternative process used. By mutua! 
agreement which shall not be unreatonablv WIthheld. Ihe Employer and 
the Union will determine how the orocedures set out ;n (EU6) need 10 be 
modtfied 'Of the alternative DroceS!. The pnnclptes In Sections 11 Q4 
(EUl) 10 (5) shall be applied, and reasonable prgyisions will be made for 
employees who do not have reliable aeeesS 10 the inlet"'! Of other 
lechnoklay. 

(1§) A block of wortc Is defined as the shtns between regular days off. or, if 
mutually agreed II a local level (I.e .. ward/unit/program Of wortcSlte). any 
comblna1ion of shifts 

(II) An arbitrator shal have the authority to award monetary damages in response to 
a violation of Aftide' 11 04(E)(I)by the Employer. 

(III) Straight !lme casual wortc that has been offered and accepted cannot be 
cancelled by the casual employee or the Employer WIthout a bona fide reason 
(e.g circumstances beyond the employer or employe,'s control ) 

All of 'Much is aareed this Thursday. M~y 31. 2012. 

Signed on behalfoftho HEABC: , 
/ 

Signed on behalf or the NU l"Ses 
Bargaining Association (NBA) 

P~'oI' 



2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I O~20 12 Nurses Bargaining Association (NBA) 
Collective Agreeme nt 

Amend the collc<tivc! agreement. by changing the following Article; 

Article 11 ,04 (D) - Casual Register 

(0) Casual Register 

EWE 

(1) A casual employee shall be registered for work In those wards, units and 
programs specified In the tetter of appointment. 
Casual employees may request placement on the register for additional wards, 
units or programs. All such requests must be In wrillng. 
When the Employer Identifies a shortage of casual employees on a parlicular 
ward. unit or program, they will consider requests for placement on the register 
for those wards, units or programs, from exlsl/ng casual employees before hiring 
additional casual employees. Such requests will nol be unreasonably denied. 
By mutual agreement with Ihe Employer. casuat employees will be added to the 
register for additional wards. units or programs. Where such agreement has been 
reached, a revised leller of appointment shall be issued 

(2) The Employer shall maintain a master casual register which shall Include a list of 
all casual employees employed by the Employer al that worksite in descending 
order of their seniority, the seniority hours. and Ihe mutually agreed wards, units 
and programs in which the casual employee will work. 

(3) Senrority on the master casual register shan be updated every three months as of 
the last dale of the payroll period immediately prior to January 1, April 1, July 1 
and October' each year. The updated list shall be made available posted at the 
worksite. 

(4 ) For the purposes of selection to a vacancy. the Employer shall use seniority 
hours from the last date of the payroll period Immediately prior to the posting 
closing dale. 

All of whkh Is ~8(~ this SatUrd.l),. September 22. 20 1 ~ 

Signed on behalf of the HEABC Signed on behalf of the Nurses 
Bargaining Association (NBA) 

W~_ 

~Iofl 





e&oe 

2012 Collective Bargaining in the Health Sector 

RenewaJ of the 2010-2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

Appendix - Casual Employees - One TIme Deletion 

On a one-lime baSIS and Within sile (6) months of lhe date of ratification. the Employer Witt be 
enhtled 10 dele', a casual emptoyee from a casual register where that employee has not worked 
any hours in the twelve (12) months prior 10 the date of the letter references:! belOW' 

If Ihls one-hme de!eUon causes the ernpk?yee 10 be deleted from all casual registers on whICh 
thaI emploYee i!PDe'red. then Ihe employee's employment will .nd, and the letter referenced 
above will be considered effedive notIce pursuant to Article 1504. 

AU of which is agreed Ihls Thuooay, May 31 . 2012. 

Signed on behalf of the HEABC: Signed on behalf of the Nurses 
Bargaining Association (NBA) 

~ Slll/lOll 1:461'H 
,.. I ofl 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 2010·2012 Nurses Bargaining Association (NBA) 
Co llective Agreement 

Memorandum of Understand'n: - Qualification Review Committee 

associ!!!ed with these jobs. and 
• !he factors that are considered in relation to the establishment of the gl.@lifgtionssuch 

as \he nature of the lob dllfes palien! oopula!ion $eNed, and the na!lIre of the works;!e 
where the W9fk is perfO!1Ded, or any other sllCh factors. 

As par! of this ,epor! the Commiltee will provide jOil'lt rewmmendl!tions to !he parties reaard"'lCl 
aoy guartications Ih!!! the Comm~tee considerS to be not rea&Q!!able. refevaot Or consistent. 

All of wflich Is 3.gI'eed d1 is Thursd~y. September 20. 2012. 

Signed on behalf ofthe HEABC Signe d o n behalf of the Nurses 
Bargaining Associatio n ( N8A) 

~" I 





2012 Collective Bargaining in the Health Sector 

RenewaJ of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

E&OE 

Amend the' collective agreement. by ch;anging the following Article: 

Article 2 1 - Creation of New Position 

21 .01 Employer Notice 
If the Employer cr~[es a new pos,tIOn, it sh;all give wrinen notice to the Union cbssffiatkm 

department of the lob classification/wage level It has auigned to that position, purswlnt to Article 61 3M 
shall provide a copy of nu!! new job description to tile Union, punlan{ to Article 23. 

21 .01 
(A) 

(S) 

Imple m entation 
Tfle UnieR ,/ill A8(if( HIe Empie) eF wiHln feR)' fiye (4§) says el reEeip' ef _iKePl Plalice 
wftelher the dassifiGitiofl aSSIgAmeAt is aEEepElble Of' wherner w Inl~b Classil1atieA 
Review PraeeSllre IA IS) below. If the Union obJcca to the Employer's classiflC2t1on OlSsipflment. 
it mU$( iAd<lEie reasofls gjY.flg rise (0 dte-objeEUoft in Its w,iKen neliEe to me Emplo)e, do so 
via the Job Classifation Review Procedure. If me UniePl rails Ie eeieer In writing IS eeKribes 
ab$'/e. HIe dusificadontWillge level assigM'I!Al sllall be caflsiderea as e5~ 

Job Classi fication Review P rocedure 
(i) Where the Union has initiated the Job Clauification R.eview Procedure. lAe Empleyer 

willp,ovise rAe inEIUftaent BAS he' nePl bargaiAing tlAle slIJ!iel"o il6l' tile J~ 
ans~>'ep sheets, ans jGb pfe~le, '''thin \hree ()~~~ 
Empie) ef ef \he eBjeEtien, Wilohin IeIlFteeA (14) days sf FeEeiJ!i( of ~ 
employee aAB he' stlpel"olur 5hall ea~ complete the queWeANlire, Ind shall 
r~-at.e--wnich Job J!iF9~'e best 111:5 lAe jab iA lI<1esEiaA, Eleh shall UleA 
5t1bmil l1ep ans~, ef sheel ana prell Ie malEh (0 l1er relJ!iee~ ..,.,...,....., 

(ti) Within EWeAt)' eighe 128. days of lIIe eifEhaAge ~~ SGEllmeAI:5, refereAEed iA 
AAoiEle 21 ,02 (aMi); representatives of the Union and HEABC sh;all wjthin twenty·elct!c 
(28) dns consider . which prolile best describes the 
core function of the iob in quesdon..-ffie-resuIB af tile Eampleles job lIt1esEioAFlilres. 
;and how the job liu into the industry standard for like jobs. At the Wuest of either 
DirtY. the parties will complete and !JtmIe the job gueuioomlirtU) in thIS (QQskh:mioo. 
The parties shaH acrempt w resolve the maner mrough negotiu lons. 

ftiij(ii) Milling resolution of the matter by negotiations. the matter may be referred by either 
pany to classiftCiltion ubitn.tion, The dassifaoon arbitnwrs shall be either John 
K.inzie. Joan Gordon, or other mutually agreeable arbiuator, The Arbitrator shall 
consider the same criteria (see Article 21 .02(8) (it} lID 35 the parties in dete:rmin:n& the 
appropriue clil5sifiationlwage level for the job in question. 

Ei¥J(ili) ClasSIfICation arbitrations WIll be governed by the follOWing proc~ses; the parties will be 
limited to four (4) hours' presena.con 9ch, the paroes Will utilize staff represenQtlYflS 
of the Union and the HEABC to present cues, and the award will be issued wimin 

Arucle I I - CrIUUOfI of New I'oJMIOf'I 
~Iofl 



thirty (30) days 0' the hearln,. The arbitrator's decision stull be: limited to determlnlnz 
the appropriate classlrlCJtionIw.a~ level of the: lOb. 

(q U-the-U .. ie .. e~lem '" tfte '<'I9ge SU'lKttlFe esGbllshed 8y die E",pleye, ilnd ~ 
arhifRiU8A Itlteeeds I" ~e<oi5lnl me Y'iI!e 5tAlEl\iHII die ~eo.';see "4ge SlAKUt(~ 
l'ett'OK~e Mple,ee', date: efemple)ment in the new pe5ifien. 

All of which is a,ree<l thIS Friday, September 07, 2012. 

Signed on behalf of the HEABC Signed on behalf of the Nurses 
Bargaining Association (NBA) 

P~2ofl 



2012 Collective Bargaining in the Health Sector 

Re newal or the 2010·2012 Nurses Bargai ning Association (NBA) 
Collective Agreem e nt 

Article 22 • Change in Cbssifiadon 

11.0 1 Employer Notice 
If the Employe.- MIkes i sl!:nifiant c~n .. In the job CorItent of i position. It shill five wriMfl ~e 

to the Union classification depmment of the)ob dus,flatiotl/wate Ie-.IIt his usigned to tNt position, 
purSWInt to Article " al'ld sIIoD proYide i cOVf of !he _ job descriptIOII to the Union pUnUlnc to 
Article 23. 

21.02 Implementation 
fAI +he U~lu ;11 .eWl) u,a i"'~l a , I' ;do;" Ie",> ~ e (4i ) . ,. ef t!!'~t 81 ille" "sliu 

... e ..... t/lil I""j~ ytl e" i5.il"",enl I. leee~fi~ le U' ';'It/lier eo IA~!I ,he la~ '''ni~~ 
li e ie P«oedu'e '. (8) ~ ell • If !he Union obj«u to the Employer's dasli(",u ion u.il"rMnt, 
it mu!lt l.elJ~1 .... 10"1 Ci .i., , 1.1 ' I ,Joe e~je~'i8. i" itt .;tl l •• 8l1ee tfI the 1;,.,18, e, do SO 

yQ the Job Clusif'oation Review Procedure. If t/lie W.iu lIillll e~il!' 1. ";1i"11i ~eoerl~d 
I~I e, doe .!MlIislle ... • IIlI II ell'"," "I"!NY Ioe u.f~! I~ II e.II~~,h4!Oll, 

(8) Job Classification Review Prvcedure 
(oj UpotI initiation of the Job Cbnific:ation RMIw Procedure, t/Ii. i...,I.,.. iM '" 8 i~. 

do, I • •• ",h", •• ~ h .. "8" ..... ;.,"" ~Rit ' "~ " I .. .toe jeD ~ .. Ii • .... Oo., "'" I I 
,he.", .. II leI; P' alii", '''4ft'', ee (J) "",,,fIoll &1 oM , .. Ih,uie" '8 the ,,,,,Ie).. ef 
th l eiojel!lla", 'I'~.toi" la "-."" P4) ~I)' al •• el,. al.toe .. iSld R,e,,1So !he . ", ,11)18 
tni he, I.,e, :.a ..... 11 e.cA-(e" plele me ~y .. IIG ",10 e, I ,~ ..... " '''''p .etl'ielj , lIlaHe 
,t ltlo je~ p' "~Ie b ... ~",!Io. i' ~ I. ~. e.lle I.ulo I"'W .,. .. ,. b",i. h .. lA' eo ,h •• 
iA~pllrJ'_l4i'h ll9~e fl',lf'.V,I, lI'l~Eo ,Ie ) • • p .. I.IOM-

(ii) .. 41/>' . to .. f, eitt I f<:8j ., • • 1 me .. ,e .... ,ce 11 11' ,I!M!~ ~el. • ISo ele, II te l i. 
Mide n.Q~ Il lF), rltp"...entaUves of the Union l~ HEABC sIIon wjthin twem'Y.,;rht 
(11\ din COI\Iider 10_ •• ';'ltIo I.d.~e ,loa laliB "CI ....... 1d! profile best doxribeo the 
Core lunction of the job In queouon. me , e. ul .. af m •• e"'plnell 1 8 ~ ""e.," A,,.,_ 
lnd how the job ~ts ,ntO the Il'Idu,U')' mlncbrd lor ~k. Job$, At the reqyest of ei!her 
DillY !bt: paM! will CO!T9lt;t. 1M ytillzll !br: lob aycu!oonalrtl,) In q,1$ coruidtmiOll, 
The parties ~U lttempl to resol\le!he matter through ne,od.ltlon,. 

(iiij{iol Flili", resolution of the ""'teer to.,. nqo!in ion .. tha "",ner ""'y be ...!erred by either 
pliny to cb.,.ifK::otion arbiU1ltion, The ckO$.6c>tion .rbW;o,on IIWI be ekI>er John 
Kimie. Join Gordon. Of 0Iher ITIUIUiIy ~ ilbi<n.tor. The Atbilno.or ski. 
CMSider the SlIme criteria (lie AnIde 21 .02(BHii}lill 11 the ~ in dete! """oil,, the 
IppropNtl dlO$ifoation/-ae IeYII for tha job in question. 

~iil Cb. .. matlon lrb<tn.tloM will be ptemed to.,. !he foIlowi", proc,nes: the pIIrtIes will be 
hmited to lour (<I) hours' presentation eich. the pIIrDes will utlll. e SQff ~nt"'ivel 

....... 10 21 , a.....,. .. C~ 
"",' .1'1 



of the Union and lhe HEABC 10 present ""~ .• nd the ._1'<1 will be Iswed "';lhin 
lhin:y (30) days of the~ ....... The . rbltn.tor·s decision shall be Umited 10 determlnin& 
the Ippropriate cI ... ilie>UonI WI(e level of tIM! job. 

(e) If III, 1.1;;;," '~i"" WI m. ... '_ClWF ..... ~Rsh.d 10) 1101 [mp'I,e .. I"~ ,h •• c!-
"ui.hl"' ., ........ Ii ••• w~ ... ~, ;" " . ";;;1010. ... """" .... , . ek. , .... ~ 'IC' iH nth< • 

• ~,. ~e '.h ... Ii .... 010 ..... ef flol 81. ce ill "'~ •• _~, ..... "",II ,u. 

11.03 Employ" Grievance 
If.n""'" )U ~0Miden there has been. siplofontcn."", CD u.e job content 01 u.e posicion MId. the 
_pIoyeo: mar initiate I Cril'4nce by U,,", ~ I 01 the Gr;""i'IC' Proced\H'e. 1f the issue n ncx 
~ed It thn step. tIM! job Cw.iI\cotion Review """=edUi't 01 Arode 22.02(8) .bo>re shall be utiliud. 

All of which Is aqH<l this fridar. September 07. 2012. 

Signed on beh. ff o f the HEABC 

, , f J. 

5i,nl d on beh.lf of the Nurses 
B ...... inin' Asso<;i.tion (NBA) 



2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the: collective agreement. by cNn&ina the: following Article: 

Article 23 - Job Descriptions 

aOE 

Duong the life of this COllective Agreement, the Employer shall prepare job descriptions for 
all classifications covered by the CertJficate of Bargaining Authonty. Job desaiptions should 
contain the job titte, wori<.slle. name of the department, title of the immediate supervisor, 
dassificalion and wage level of lhe job, a summary stalement of the job, a list of the duties. 
qualifICations and the dale prepared. Such job descriptions shall be presented in wnting to lhe 
Union. Employees shall have access to a copy of the current Job descriptions. If 11=18 URieR lalls 
III ebjeGt ill wFMing within sixty (60) GSleAgar gays 9' FeGeipl sf Ihe jG9 9S66FipIiGA& "'9~ 
EmpleyeF, 'tie jeD gSSGFiplklRS shall ~8RKt as 8stal;llisl:I8lit 

All of which is agreed thIs Fricby, Septem~ 07, 2012. 

Signe d on behiiiJf of the HEABC Signed on behalf of the Nunes l;i:(NBA) 

Aruclc 1) • job 0ticrIpu0n1 
I'Ip I of I 





2012 Collective Bargaining in the Health Sector 

Renewal of the 2010·2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

Article 62 . Wage Schedules 

Special Wage Rate Schedule for .... ong-T8ffl'I-C;Jre-Case 
Managef6...&.Plne Free Clinic Nurses 

Effective: April 2, 2010 

Firsl S~'" Third Fourth Fifth Sixth Sevenlh Eighth Ninlh 
Year Year Year Year Year Year Year Year Y,w 

Monthly 4 ,955 5,151 5.346 5,537 5,733 5,921 6,106 6,273 6.485 
Rate 

Hourly 
31 .64 32.69 34.14 35.36 36.61 37.81 36.99 40.06 4 1,41 

Rate 

Levell 

Level 2 

""" I 00 



l 

6,430 6,624 6.781 6,961 1,143 1,362 

Sp.cl.1 Wage Rat. Schedule for 1.0ng .. f.n .... Car...ca .. 
Managera-&-Plne F'N Clinic Nurses 

Effecllv. April 1, 2011 

FI~I Se<ood """ Fourth Fofth Sixth .... 0. Eig" Ninth 
Vear V •• Vear V.ar V'M Vear V,. V'M V,. 

Monthly 
5.104 5.306 5.506 5,703 5.905 6.098 6.269 6.461 6,679 Rat. 

Hourty 
32.59 33.88 35.16 36.-42 37.71 38." <10.16 "" 42.65 Rate 

I 

UnIm othtcwjB nrgorialfd. l!!C!!mbcoo in thq I.gnr Tmm Cue Cue Ijwr« DOSi!;jon 1\ the time pi 
OIjfgtjon wQl cootjnue '9 r.ClI .... wue jg:uu"" 

All d whIdI is acr-l thl!. Mondoy. SeptetIi>er 24. 2011. 

Signed on behalf of the HEABe Signed on behalf of the Nurses 
BarJainlng Association (NBA) 



2012 Collective Bargaining in the L-Iealth Sector 

Renewal of the 2010-2012 Nurses Bargaining Association (NBA) Collective 
Agreement 

NBA Proposal 

MOU • Job Descriptions 

The Health Authorities/Providence Health Care agree that consolidating the number of 
job descriptions is an Important objective and are committed to thls process. 

Within 90 days of ratification and quarterly thereafter, each Health AuthoritylProvidence 
Health Care will provide the NBA with the number of job descriptions it has for each 
exlsUng profile. 

Within 90 days of ratificatiOn, each Health Authority/Providence Hearth Care will begin a 
process of consolidating and reducing its job descriptions. By March 31 , 2014, each 
Health Authority/Providence HeaHh Care will have reduced its total number of job 
descriptions for nurses to no more than 60 fR the ",urGes seeter te betwee'" 1 IX) SAd 120 
per Health AuthoritylProvidence Health Care. Thereafter, the Employer will continue its 
efforts to reduce Job descriptions. 

In addition. the Health Authorities! Providence Health Care will commence a process of 
working together to seek opportunitIes for common job descriptions across Health 
Authorities! Providence Health Care. 

D8/jI<:ope 378mou • JOb descnptlons • september 25 {31 1 



 

 

BENEFITS 



, 

Health and W.,rrar. C ......... ge A,reement 

hew .... n 

Nurses Bu,:oin;n, Associ:otion (" NBA") 

."" 
Th. He:olth Employer'S Association of Britm. Columb;:o ("HEASC") 

The p:orties ,.,~e to the followin, .:hana" to the E:o rly Reti~ment Incentive Bene fit 

Notwithn .. ndin, the curr~t ERie provision tonl;1ined in the Collective Ave<:ment. the p.>rties "I'"ee <0 

f!/'I~nce:lnd support etroru <0 inaeue the uptake 01 euty Retirement Incentive 8enef,tl (ERIB) by 
ell&ible employees 

• The! Union will be providcod wkh the inf<>rm>tlon nec;e",.,y in ord .... to contKt potemW.,. 
eliJible employ~. three months prior <0 thei~ C:lIrliest 'possible elilibil ity. 

• The Union will COnl;1ct empIo~ on the rtSt refee<iCed above <0 e~plaln how the ERIB 
pro"i,ion works and <0 e<lCOII .... ge employees to provide the n«esu.ry luthorlucion <0 

determine their elilibility. 

• Employees who apply lor ERIB lNy choose to concinue <0 lNinwn the Extmlded Health benC!r" 
plan (excluding MSP and DenQI) cove .... ge to .ole 6S. The pnlmiUln'l will be COSt slured by th~ 
employer;and the employee. on" So.SO !>osis provided the employe<! ply. tllelr portion 01 the 
premium lor sud! cov"...., in a<!Yance on a monthly !!Isis (see Append ... A.. Sec;tion 8, S.l and 

Appendi" C Section I (B» . 

In order <0 expedite the processing of ERIB appliations. It I, further a:r-d thu ERIB plckagel ""'I be 
prepared and SCtIt OUt .. t lellSt four times per year. drni"l 10 be deunnlned by mutual ~Ireem\!n' of the 

parUes. 

All of which is ~ this Monday. ~r 2~. 2012.. 

Signed on behalfofthe HEABC: 

v 

Signed on behalf of the NuNes 
Sargainlng Anod:otlon (NBA) 

7 7 





HEABC 
HE ALTH EMPLOYERS 
ASSOCIATION OF lie 

TABLED BY HEABC 

Mu20, 1012 @2:<45PM 

Without Pl-eJudJc .. E&OE 

2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

Amend the collective agreement. by chinging the following Article: 

ARTICLE 46 - Medical. Extended Health and Dental Coverage. Long-Term 
Disability and Group Life Insurance 

46.04 Dependents 
An eligible dependem for the purposes of Articles 46.01, 46.02 and 46.03 Is one who Is 

lisleEj SA tJ:Ie """playas's tax o8ewelieA relWFA 'eI'M (TQ1) 91' WAS Ie acceptable to the pians, but 
does not Include those individuals referred to In parts (6) of the above specified Articles. 

Patelofl 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 2010-2012 Nurses Bargaining Association (NBA) 
Col lective Agreement 

Amend the coUectiv~ agreement, by changin, the foilowinS Article: 

Article 05.02 - Union deductions 

£&0. 

All emP'orees who are COYer"ed by the certif'lGItion ....,th the Union wll. ;1;1 ill condition of continuI"C 
employment, authorize a deduction from their pay cheques of the amount of the dues. I~ and 
assessments l»~bIe to the Union by ill rrK!mber of the Union. The Employw wit provide <I copy of the 
loUthori:u.tIon form. which has been forwarded by the Union, to eilch new employt!e.. 

Upon receipt of wrinen notice from the Union, the Employer wi terminate the services of ;any 
ernploy« who dOH not authorize the deduction as above. 

The Employer ~ces to deduct the amount 01 the Union dues. levies and illSses5ments I»)'<lble to 
the Union by an employ~ in the Union's hlrpini"l unit. 

The Union wll inform the Employer in writin&: 01 the amoont to be dedocted from ~ch C!mP'oyee. 
The Union wI! i1Idvise the Employer in writinl sixty (60) calendar cb.ys In Joonce of 111)' chtinge: in the 
amount (0 be deducted. 

The Employer- shilil remit such dues, levies .. nd assessments to the Union within twenty-eight (28) 
calendar days from the dare of deduction, together- with a Wnttcm SClternent eORY!"i", the MIMI of 
me e/ftflhs)eH faF . .... 0'" Ihe dedtletloAi we~ _de lAd Ute .MBII/II of !!liE'" deduEtieft. l!stimr the fiat 
ojlm!:. liSt Dime. wodssitc Djlmc. bimlnio! usod.uio!l affiliu10n jlns! the Pill oeriods cayered. with mn 
and end ducs of the; DiY DCdods. 

The Employer shJII supply each emplo~. without eNrge. a reccipt for Income ClX purposes shown 
on the H slip in the amount of the deductions paid to the Union by the employee in the previous year. 
Such r«:eipts shall be provided to the emp&oyee prior" to March 1 of the succeedinl: year. 

Deductions for leyies and anessmenu shan be a percena.ge 01 w;tges. 

All of W'hich Is alreed this Friday. September 07, 2012. 

Signed on behalr of the HEABC 

, 

Arudt OS.OI · Unoon dtdunIons 

Signed on behalr or the Nurses 
Bargaining Association (NBA) 

AOZl9=~ 





2012 C ollective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

Article 13.08 - Seniority lists 

'"'' 

(AI On the last date of the payroll period immediat&ly prior to January 1 and July I of each 
calendar year, tile Employer shan pOst master lists showing the seniority 01 all 
employees at the worMite aJld sep3rate lists showing \he senloriiy of all emploY«' 
withln each Union. The kls shall be posted on each Union bulletin board and ;1 copy 
shall be lorward&cl lo the Head Office of each of the Unions. 

" , 
~iJ;~'"'' "'","""" "",'1" part-lime. casual): 

(S) In oroer to comply with Ihe Income Tal Act. before the Employer releases the Social 
Insurance number of any employee, the Union shall provide tile Employer with. Ilgned 
waiver from each of their members, authorizing the release of the Social lnS<Jfanee 
Number. 
It is agreed that the Employer will I'lOl provide the Social Insurance Number without . 
signed waiver. 
Soeiallnsul1mce Numbers wiI not be Induded on those liata posted at the workslte. 

(el 'NtIere such lists afe produced ifI electronic form.t. the Employer wia provide them to the 
Union in this format. provided thai it can be done IlO at /lO additional COlt to the 
Employer. 

Signed on be haJf of the HEABC Signed on behalfofthe NU r"HS 

Bat'&aininl Association (NBA) 

cAJ;L 





" 

2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

Article 9 - Grievances 

9.01 Discussion of Differences 
II a difference arises between the Employer and an empioyff(s) or between the Employer 

ancllhe Union conatming the interpretation. application. operation or any alleged violation of the 
Agrement. the employee(s) shall cootinue to work in accordance with tile Agreement unt~ the 
difference is settled. 

9.02 Grievance Procedure 
The foUowiflg procedure shalt be used for the resojution of differences referred 10 In Miele 

9.01. other than for the suspension or dismissal of employees and Applicalioo disputes undef 
Article 9.03 or 9.07. 

Step 1 
Wrthln fourteen ( 14) cal&nd.ar days 01 the occurrence 01 the differeroce, 0( within foul1een 

(14) calendar days 01 when the employee lim! becomes aware of tile maHer giving rise to the 
diffe reoce, the employee with or without the steward (at the empklyee's choice) shaU discuss 
the difference In a mee~ng with the immediate supervisor, Where the Immediate supervjSOl' is 
also the Step 2 deSignate. this stage may be eliminated. 

Step 2 
II the djffere~ is notu!!sfaclorily settled under Step 1 then. within fOLlneen (14) calendar 

days after the completion of Step 1. the employee with a steward shall meet with the 
representa1ive designated by the Empklyer with the authority to handle grieva~s at Step 2 to 
disclJ'SS and SLlbmit the grievaoce 11'1 writlng, 

Wrthin a further seven (7) calendar dOlI" of receipt of the writtell grie ..... nce. the 
representative designated by the Employer shall give a written response to the employee and 
the steward. Shouklthe grievallte be denied. written explanations shall be given, 

tf the grieva~ Is not satlsfaClorily settled under Step 2. then the steward shall notify the 
Ulllon withifl loutleell (1 4) catelldar days 01 receipt 01 the wnlten respOllSe to the grievance. 

Where the Ullion SLlbm~S tile written grievance. Step 1 shall be elimil'lated and the Union 
shall be substituted for the employee in Step 2. 

Slep 3 



• 

The Union ahall, within a further foo.rtet!!n ( 14) c;alend81 days of this notification. discus, the 
grievance wilt! the representative clHignated by the Employer with the authority to handle 
grievances al Step 3 (wtIo aha" be OtJlside the bargaining unit). 

The parties re<:ognlzl they have a common Intarest in resolving grievances. Such resolution il 
promoted through providing ea<:h other with badlground Information arid ooc:umen1alion directly 
related to the grievance so that inform&d discussion 01 the issue can take place at this level. 

W~hin a further slven (7) calendar days of the Stap 3 meetir.g the IIpresentative 
designated by the Employer shall respond In wnting 10 the Union Should \he grievance be 
denied, written fU50ns for deniel shan be given. Fa~ing ,enlemen! at this step, the grievance 
may be referred 10 !ndl,lslPj Trowblnh~glefj :;IAd/Elf arbitration within 90 daY' ahe.' ttle Employer 
designate', demiofl hili been received. 

~lry-TrOlol~"""f 

Whefe-a-diffef_" .. b8,,"een-l~th. "i"" •• aF,...~liA8. Of 
SlIspenSlon of an ImjlI8f,a, If 1~8IPf~31ioA, Of alleoed yj9latioA 
91' this ~eRI, IRGludIA~~O ,A:Iell~er a Fn3Itllf illMbiI~ tII'18~ ef 
Itle PrOllinc;ial GclleGIi~'. Agfe811'1eAI, gavid MsPhillip&, _~ifl, GM, SuIiYaro, IIr a 
&llb6liMe-agf~paflilll , l~aR allhe faquell e' 8~1'I8F piIJIy;. 

~~te-lhe4lffer_, 
(9) del'in&-I~-..in'ltle,diff_llGe:-8nd 
(~_illef1.f~IiGR8Ie re&e~'e I~e diffeienc&;-wilhlA Jr', (5)-days.4lhe sete 

oHeselpl Elf Iha F8~u88l , ill'll! fer IheS8 rNa (6) lIa',& f,OIlI-Ihal Ga18. Im.oo88 Rat FUA iA 
fesp8GI4I-\he.9f~IIG8Gufe, 

~~foublMhool8'1 "Iii! b8-u&ed-0R a rllialing-bnie al saGA Employer. 

~~iH-ar.-uAabta Ie ailr~f04lble.hoel8f wilhifl.a.periOli or 
tIIiR~~y.may-apply-t ' - '-fof-\h& .. PnwiAc;e4 .. 8fi1i1i1l 

9.03 Slnijla Employer PolJc;:y Dispute 
If a aofferenc::e of a g.enaral neture arises between \he Union or ils members and a lingle 

Employef c;:oncemlng the interpretation. applic;:allon, operation or alleged violation of this 
Agreement or Memoranda. the aggrieved party may submit a written grievance to Ihe other 
party within twenty-one (21) <:a!endar days of becoming aware of 11'18 matter giving rise to the 
differenc::e, and Step J of Article 9.02 shall apPly. A copy of 11'18 grievance l-haH in every <:ase be 
forwarded to tl'l8 Union and 1M HEABC. 

Where a Health Aull10nty produces a written policy which hll application throughout the 
Health Authority. a grievance regarding the policy may be filed at one worI\slle within the 
authority. If the grievance it resolved or arbitrated. the resolution reached will be binding on aU 
Health Authority work,H.,. 

If the grieved policy has timHed application throughout tha Health Authority. lhe Health 
Authority Representative at the Step 3 grievance meeting win eonmn with the Union to whidI 
worII sit" the policy does not apply. 



UW Application o f S ingle Employ.r Arbitration Decisions 
tA) Thl8lbltr.l1ion award ariPlg from. gn.vanc. filed under ArIIde 11.02 or II 03 iI bulil'fg 

on the $ingle Employer, the emPolltIl of !he Employet. lind the UIIior! ~ AslOCiation 
(1$ !he l;OO!eld requires) in rnped to It\allIngIe Employer. 

(8) The cledsiM is not biI'IdIng on OCher membWs of HEASC ~ on !he ~ ~ Association 
(as the eonteld requires) In ,.sped 10 OCher "*i~S unit" the ..... OCiation and 
HEABC mutually agree. 

(e) HEABC and !he AsSOCIation may "I~ upon lhe .rbilraliorl _atd In arguing other 
arbilTations respecting other members 01 thol Association. 

9.05 Ame ndini Time limits 
II the tJone limil5 In ArtICles 11.02, II 03 and 11.01 ... nee complied '<IIIith by the emplo)ee(s) ~ 

the UnIon !hen the SJriBvili'lOt ..... be contIdered n being abandoned. unless the parties have 
mutualy agreed. in wr'ting, 10 extend the brlMllim ... 

9.06 Resolution of Employee OJsmls .. ' or SuspenslOfl Disputes 
ThiI klIowioog pooc:edlQ shall be UMd f~ the resolution d disp'el,.ting 10 the ~ 

~ IUSpel'llion of 3I'l emp!oyee{s) 

Step I 
With'" ten (10) caJendar days d noIice of the dismissal or suspension. !he Employ., lnan 

noIiI'y the head office of the Union of such lermlnalion 

Step 2 
Wilhln a juntoer founeen (1 4) calendar d.y. of receipt of noIlca in Slep I of Ihil Article. the 

Union ma y Institute the grievancc p!'occdure al Slep 3 of Article 9.02. 
If this time IimH ~ not compl~ wilh. then the grievence shall be co!'lllGered as being 

abandoned. unless the partie. to.ve mutu.lly .greed. 1n writing. to extend \hi time lIm~s. 

9.07 IndUstry Wide Application OJsput. 
Step 1 

If. dilfeleucc of. general nali.Q """ ben."n the Union (on behaf of ill mtmblrl) and 
HEA9C (on behalf of its menibers) concernng the ntustry wide interpretabOn, Ij)JIIic.ation, 
operation ~ aDeged vioIiIbon d U. Ai'"'"'"' or M.mllllllocU. the ..,."ie..ed party (Ihe N8A or 
the HEABC). shal submil • written grieY.-.et to the other party within twenty __ (21) calendar 
days of beeom~ aware of the m.tt ... gMl'lg riM to the ditftrenee. A cop)' 01 the Ilriev¥OCe shaI 
In -rv case be lorwarded 10 thol constituent IJnionI of !tie NBA and !he HEABC. 

For the purposes of thit; Artlde • • Oilfertnee of. general NlIi.Q is defIned as one wong 81 
a matter of generallnterpretaHonlapplicauon ~ ~al operatlorv'aIIeged violation based on !tie 
language of the AgrlltlrMf'lt. 

SI.p 2 
The NBA .nd the HEABC IhalI meet WIth'" sixly (60) days ~ such taler tme as may tit 

mutually agreed to attempe to relOlve \hi diIf_iQ1 Failing rli!$OlutiM. ~ patty may submit 
tt. diffetera ItIIfbitration ptJr'Iu.nt 10 MiCII 10 within eo days 01 the meetil og.. 

Notwilhstalldi"g any decisiDnj.) issued purIUIr'IIlo Article 9.02 ~ 9.03. the deeision of the 
ArbllnIlion BoardI.M"der !his ArticIot ahaII tit bid og on all mernbeB d the NBA and al membln 
of the HEABC who life CO\Iei'lId by thit IIgre.nert. 

'Mlere an arbiITator hal been .ppoinIiId 10 hear a dispute I.WIdel Arfide 9.02 or 9.03.net the 
dispuifl' Ia on !he same Issue .. the ITIiItter In dispute under Article 9.07. th1!19.02J9.031!bitration 



, 

pl'oeeedings wia be held in abeyance. The Interpretation estabi"rshed by the Article 9.07 Award 
shilJlthen be applied on a remedial basis by the parties to .esolYe the 9.02 01" 9.03 disputes on 
the ,ame itwe. 

9.08 Clariflcallon of the Nature of the D;,pute 
lIthe NBA Of the HEABC dispules the article unGer 'IotIic:h it 9rievance has been filed, the 

respondent may relef" the issue of whethef the grievance was filed under the appropriate 
pl'ocedure (i.e. Article 9.0219.03 or Article 9.07). as a preliminary mauer to the Arbitrator Of 

Arbitration Board (as the context requites) priot to the Scheduled hearing date(I). 

9.09 Devia tion from Grievance Procedure 
The Employe!" agrees thaL aller a grievance has been diSQlssed at Slep 2 of the grievance 

pl'ocedure the Employer or his repl'esentalives shaY not initiate any (lisCl.l$sion Of negoIlatiom 
with resped to the grievance, either diredly or ndirel;(Jy with the aggrieved employee without 
the consent of the lIeward or the Union. 

All of which Is agreed this 

Friday March 23, 2012. 

Signed on behalf of the HEABC: Signed on behalf of the Nurses 
Bargaining Association {NBAI 



2012 Collective Bargaining in the Health Sector 

Renewal of the 2010·2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

Article 10.0 I - Case Review Meeting 

Senior level designates from the Employer and the Union, with the authority to resolve the 
issues, shall review ootslandinq issues referred to third (3'~) party or as mutually agree<!. 
InHjally this group shall review Quarterly and thereafter as deemed necessary to maintain 
the efficiency of the grievance process. 

The senior !evel designales wiU attempt to facil~ale a resolution to the grievance on a 
wilhout prejudice and withoot precedenl basis. In some cases. the Employer 
Representative and the Union labour Relations OffICer may each present the facts and 
argumems of the case. 

II 

" 
The parties may also refer matters 10 mutuallv agreed variation of the ADR process. 
including mediation only, referral for non-binding recornmendatiQ!!s, Of other mutually 
agreeable alternatives. 

This process does not replace other options available under the collective agreement or 
other mechanisms \0 reach agreement to resolve. 

This Article is in effect from the dale of ratifICation of Ihis Collective Agreement and will 
lerm"nale after a period of two 121 years or unflthe expiry of Ihis Collective Agreement. 
whichever is later, unle5s HEABC and lne N6A mutually agree to its extension. 

N1ido IO.oI.Ysc_-", _VU/lOl l 11:$1 AM 
.... 1011 



AI of which. ~ this 

Friday Mafch 23, 2012. 

Slgn.d on behalf of the HEABC; 

,~.c-!.)~.'--__ _ 
\ c 

Signed on behalf of the Nu ..... 
Bafgalnlng Association (NBA) 



E&OE \ 

2012 Collective Bargaining in the Health Sector 

Re newal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Article 10 - Arbitration 

(A) Either ~rty may any thfough ll"Ie 10.MZ Authority of the '~:'::;:,:~~~~~~~:;~:: 
procedurel In Article 9 to a a single arbitrato( as detelTllined by 
(0) below. Sucn Board of Arbitration or arbitrator IhaU have the paoNer to detelTlline 
wnell"ler fill)' mattet Is arbilr3b1e within the tflfmS of the AgreemeOl. and to ~ttle the 
qoue-s.tion to be arbotrated. 

(B) IAotIere an Atbi\ration Board is used. the AtbItI1IhO., Board $hal i$$ue a decisioo lillie;! the 
deeision of the majorrty of such Board shan be finat atld bwldirtg upoIl the partie$. 

(e) 'o\Ihere a sirlgle arbilrutor is used. the ~ator INa iUlie a decisiorl which shaN be fina! 
and bindiog upoothe panIH. 

(0) A lingle arbitrato( shall be used fO( i!lJlrIe~al"lCe' IInless the canies mlJlu.lly agree 10 
yse an Arbitrat,on Board. ~Isiil IIRiiler ."flicIe-'W~·or g,.o). AA-Arbitratiofl-Board-thall-be 
~U6tPJ wide a~.fiJed.urld&f-ArtiGle 9,g7. 

10.021 Nollncatlgn 
+he paA}l r8q\l8&1~~ioR IIFldsr , AiGlI g,O~1l8r j>aI'lV of ~5 IFlt8ni-W 

arbilr~~-lI~IM-4O-lhe-.AlbiIral1on-8oard, 

:f.ne..f~ic&-4IIaII~.tO"caIeod3r~a"... Flolify Ilia Iltllar pafly IIf w.. 
appailltn III Ill. ArtIilfatloo Board. +he-two appoinl!u lha., wiVlill I fIIltIllr le I'1-flO)~t'l"I!Iar 
day!; . 5811(;(1 IlWiiI plflG., IG alll 3& CllaiJ. tl 1111 IppG·1'It1l1 I~ree upeFl a C::llairwi\jliq tAil 
lell (19) $iltlFldar dly paRaa. ai\l;sr paR'}' FRay reql'lre lila Regi&lfar al I~. ~aba\lf R.taliaRI 
B9iIJ'II Ie ~aka thlappoiAl",eFll 

The party requesting arbitration UAdGf MiGI. g,02 Of g,03 lIhall notify \he other pany of its 
intent to arbitrate Gnd its proposed arbitrator .,~pt where the gri"~ance procedurels lnclucfed 
WIthin the category 01 gne~ances sch-eduled 10( expad~ed arbilr3tion und&r AttieIe to .06. 

The recipient of this notice Ylall rGspond wilhirl terl (10) calendar days regardillg the 
proposed arbitrator If agreemerlt is not reached within 8 further ten (10) days. eijher party may 
request the RegiSlr.lr of the Labour Relations Board to make the appointment. 

Tha ~rlY IGferring a grievance to expedited arbitration under Article 10.06 shll I"IOtify the 
Olher party of ~I relMral. 

1 D.OJ! Expa., ... of tlla Arbltfi~rd_ Arbltralor 
The eXplnsea of the C::hair 01 Ili a ,l\HiliatioR-B0ar4 ar aiAiia arbitrator $hal be ahared 

equally by the partlel. \M"Iere nomiroee. are used . each party shaD be responsible for !he 
expenses of it, nomil1ee. 

~II'_ll ,.J 1 o\M ..... ,.u 



-1Q.04 SlAgle AFbltr,ator 
8y m~l~al aQreeRlQAI belWeeA Iile ~'8P aA~ 1111 "'''''BC • • slAgl. ar~ilF3lgF may ~a 

10.05 Waiver of Time LlmiQ 
The time limits Pfewibed above may bit extended by mutual agreemenl in writing between 

the Union and the Employer. 

10.06 Expedit~ ArbltlOltion 
(A) All grievances shaD be considered ~rtable for expedited arbitnllion except grieV3t'lCes 

relating to: 
(1) di$miSS(lI$ 
(2) suspensions in exCflS of five (5) days 
(3) grievances riled under Miele II 03 I)( 11.07 
(4) grievances where II party Intends to,,~ a prerllTlinary objedion 

8y mutual agreement between <lesi9nated setWor representatives of HEABC and the 
NBA. a grievance falling WltO one of these CiltegoriH may be plated inlo the expedited 
arbijration process. 

Also by mutual agreement between detlgnated senior representatives of HEABC and 
\he NBA, dates previously designated lor expedoited arl);tration may be taken out of lhe 
expedited arbitration process and be uaed fl)( refemilis pursuant to 10.02 (8). 

A designated representative of th. HEABC I)( Ihe NBA may notiIy the other party in 
writing of its intention at the time of ref8fralto remove a mailer from expedited arbtlration 
and refer It to arbitraHon under Article 10. 

(8) A representative of HEABC and lhe NBA Ihall meet mornhly. I)( as often as is required. 
to review the expedited arbilra lion process al'ld to agree on the cases 10 proceed at the 
next scheduled hearing dales. There Shall be twO expedited hearing dates sd1eduled 
each month. The lotatlon of the hearings will be ,11 a location central to the geographic: 
area In which the disputes arise. By mutual agreement. lhe designated lepresentatr.es 
from the HEABC or the NSA may agree to aHar the scheduled hearing dates. 

(e) Expedited arbitrations will be stheduled on a fi~t referred. fi~t heard basis within the 
dates 5Cheduled 101' the Health Authority. Eillter party may have the right of refusal on 
the rlfSt date proposed for Ihe expedited arbitralion bI.It must accept the next date $8! for 
the Health Authority. 

(0) As Ihe process is Intended to be 1nf00000al. the par';., will uee their staff to present ~ 
case. This may include staff employed by member employers. 

(E) All presenlations are to be .horI and c:onciIe and are to include a comprel1ei'lSNe 
opening statement The partie. 80rH to mak. limijed use of authol ities during theW' 
presentations. 

(F) Prior to rendering • dec:islon. the .rbilratl)( may assist the parties In mediating a 
resolution to the grievance. Where medietlon fa~s. I)( is not appropriate. a dec:ision shall 
be rendered as contemplated in (G). 

(G) The decision of the arbitratot is to be completed within 3 woo1cing days of the hearing. No 
written reasons for the decislon snail be provided beyond that ~ the arbitI'atot deems 
appropriate to convey the decision. 

(H) All decisions of the arbilraton are to be limi!ed In applic.1tion 10 thai panic:ular dispute 
and are wilhout prejudice These decisions shall t>ave no pr&cedential value and shaU 
not be referred 10 by either parly in any subsequent proceeding. 

( I) All settlemems of proposed expedited arbitration cases made prior to the hearing shall 
be withoul prejudIce. 



(J) The Union will forward a brief Il,Ifflmary of its case identifying partic;ulars and any 
reliance authoraies to the Employer at lent ten (10) days In advance of the scheduled 
date of the expedited artlitration. The Employer wiU respond In k.ind within 5 days 01 
receipt of the Union's summaf}'. 

(K) The parties wR equally wre the costs 01 the fees and eltP8nses of the atbitralor. 
ILl The expedited arbilfalor shaB ha'Ye the same powers and ltUlhoriIy as an atbitralion 

bolrd established under the provisions of Anode to. 
(M, 

All ofwhic/l ls lireed this T~y. A""",! 1'1.2012. 

:;!~:~O~":.b"::h,~~:r;o~r ::; Nunes (N8A) 
Signed on behalf o fthe HEA8C 

Pogo lOU 
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Renewal of the 20 I 0-20 12Nurses Bargaining Association 
(NBA)Collective Agreement 

EMPLOYER PROPOSAL 

Appendix _ : Altemative Dispute Resolution Process 

Subjecl to mutual aareement belWeefJ the Emplo'itr and the Union uoder A!ti!;!e 10,01 
Case Review Meerna, the following Mematiye Dispute Resolution (ADS) orocess may 
be ~ed to resolve diSputes. 

Th's process does not replace: oth,r opl ions available under Ihe colledive agreement or 
other mechanisms ta reach agreement 10 resolye, 

oyERVlEW 

The parties agree thaI the effective and limely admjnistration of the collective agreement 
Is an importanl comPOnent in malntain'ng a posilive and collaborative wortdng relationship 
as well as attaining procedural fairness . 

Further. to ensure an effICient and timely gfievanoe process, the oanies cqmmit to share 
all relevant information earty In the Process in order ta enhance their unr;1erstanding of 
the issue(sl in d ispute, 

A. 0I3JEC11VES 

• Decrease the length of time it lakes to process a grievance from initiation to 

resolution· 

• Improye labou'tmanagemen! wor!(ng re!atioosh'ps and effectiveness from 
the local !evellhrough to the HfI;or level. 

Avoid confrontational ilDproacbeJ 10 issues and prevent unnecessary 
escalation of d~putes. 

B. APPUCA!lQN OF nE PROCESS 

",101) 



This Drocess shaU oo!v applY to grievances submitted under article 9,01 of the Provincial 
Co!!ectiye Aareemeo! (PCAl and shan not apoly 10 grievances submitted ullder Article 
9.Q7 (Industry Wide Application Dispute), 

1, Grievances where a Darty inlendS )0 raise a prarminary objection, 

2, Grievances reguiring substantial interpretatiorJ of a erovision of the co!!ec!ive 
agreement 

3, Grievances regu 'rina presentation of eKlrinsic evidence, 

4, Grievances submitted under Miele 9_03 IS'nale Employer Policy D'spute) 

MEDIATION PROCESS 

The parties will se!ec! a mutual!v agreeable individualtQ act as a medjatorfarbitrator in 
this process. The designated mediatorfarbitrator will meel to hear unresolyed issues as 
reau'red by the parties, 

The medialion Process is a voluntary process, It CO!!tinues to be voluntary throughout and 
mav be terminated at any lime by either party. 

In the event thai the medialion is not successful. the dispute Proceeds to the arbitration 
phase of )hls process, 

ARBITRATION PROCESS 

The parres and the Arbitrator shal! aoree upon the eKlent to which the eyldence put 
fOlWard during the mediation process should be considered eyidence for purposes of !he 
arbitration and such a<kftiooal evidence (if anyl is 10 be presented for purposes of 
arbitration, 

The arbitrator shall have. and is limhed to, !he $l!me powers pod authority as an arbitrator 
under the provisions of the current collective agreement between the parties, 

The Arbitrator shall within ten (101 days aner the close of the hearing de1ivt!f hjs or her 
deCision, subject 10 any reasonable delay due 10 unfOreseen circumstancet, The decision 
shall be in writing and shall set forth the facts as found bv Ihe Arbhralor, apply \be law 
and stale the determination of the issues In dispute. 

All decisions are final and b'ndlng on the parties and shall haye Dfes;edential value to all 
WQrksiteJ of the Employer unless the parties mutual!v pgree to narrow the aDplica!ion, 
The delef'mination of the precedentipl yalue and 8oo1ication pi the decision shaU be 
deterrnned by the parties al the Case Reyiew Meeting under Artjcle 10,Q1 prio! !o 
referring the matter to the APR process_ 



Nolwitnstanding the aboVe all resolutions or decisions shaH be without prejudice and 
wecedent 10 the Induslrt. Decisions or resolutions shall not be referenced in anY other 
grievance proceedings or grievance selllemen\ discussions with other employers, The 
preamble of all deciSions and settlements must clearty state in the preamble of the award 
that the reso!u!ioIl or decision is limited to the Employer that was a party to the dispute 
and cannot be referred to in any other grievance proceedings Of qrjeyanoe Httlement 
discussions with another Employer. 

C. Duratioo 

This Memorandum of Agreement is in effect from the date of ratifICation of this Collective 
Agreement and wilitermina!e afler a period of two (2) veilrs or until the expiry of this 
CoI!ectiye Agreement whichever is later. unless HEABC aos! the NSA mutually agree to 
~s extension, 

AI of which Is agreed this 

Friday March 23, 2012. 

Signed on behalf of the HEABC: 

\.. , ,po 
Signed on behalf of the Nurses 
Bargaining Association (NBA) 
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Renewal of the 2010-2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

NBA PROPOSAL 

Article 14 (B) 

Amend the collective OIgreement by deleting Article 11 (8) and renumbering the remaining 

clauses. 

Rationale: This clause is discriminuory to the I»rt time employees who work In the 
community based services versus in OIoy other type of care delivery. 

All of which is aqeed thrs Thursday. September" 06, 2012.. 

Signed on behalf of the HEABC 

Artkle 1-4 (B) - delete 

Signe d on behalf of the Nurses 
Bargaining Association (NBA) 

(JOIu . 

I'.\co I 011 



, 
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Renewal of the 2010-2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

NBA PROPOSAL 

Amend language to add new Provincially 11!g1sJ00u!d Paid Holiday: 

39.01 Paid Holiday Entitlement 

Each ~tar employ~ shall receive a day off. on or for the followl", ~Id hoIicbys and any other gener.ll 
holiday procblmcd by the Fedenl or ProYlncial Govcrnmenc 

New Year's Day 

B.c. nmil)' Dn 

Good Friday 

Easter Moncby 

Victoria Day (QUI!en's Birthday) 

u~da Day 

British Columbia Day 

Labour Day 

Tbnksgivlng Day 

Remembr;mce Day 

ChrilUNs Day 

Boxing Day 

All of which is agreed this Thurscby. September 06, 2011. 

Signed on behalf of the HEABC 

-

Article 39,01 • LClVCI • hid hoIkbp 

Signed on behalf of the Nurses 
Bargaining Association (NBA) 

'""It! I or I 
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EMPLOYER PROPOSAL 

Article 17.01 Postings and Article 11.02 Temporary Appointments 

17.01 Postinas 
(A) The Employer shall post notice of 1111 nursinl vacancies. describlna the position. department. 

wockliu!, the due of commencement. ;I sumrmry ol thc job description I~ the required 
qUlhrlC2tionl. 

(8) NO[WIthsClindina Article 17.01(A) aboote. nursinl .... cancies in menCilI hcalth services and in 
extended and int.et"l'nedlate are services wiD be dual posted for RN's .md RPN·s. 

(C) The Employer will post aU Level I positions (with the exception 01 Public He.atth lind 
PreYenUitlye Nurses) without the recp.li~t for a 8ScN dearee. 

Where the Employer determInes mit a levcl 2 position requires a 8ScN dqree. the position 
WlU be poned With :II noWlation tNt states the Employer will equally consider an equivalent 
comblnuion of eduadon, mining and experience. 

(D) The Emplo)'er "V"' to post nodces at)un ~ (10) ca~ mys in adv.Jnce of selection. 

(E) The Empoyer may ~t ~Ic. iob postinp lind dectronlC employee applications for 
job postJnp in place or or In conjunction with ~per postinp. 
When the Employ« utillu!s electronic job posdngs only. 

(a) A copy of each new clectronic powna witt be em:.11ed to the stewud coordinator or 
dc::Jiipite at the wortwtL 

(b) EmplO}'erI will ensure chit ~ees wiN ~ve reuomble access to electronic: penti", 
infonmDon. 

Article 17.02 . Temporary Appointments 

(A) TI\e Emplo)'el'" may make a temporary appointment. without postin" to 11 .... cant posidon 
provided such position iI one In which the former Incumbent IQs terminated employment with 
the Employer. The temporary appointment slQlI not exceed thil't)' (10) work cU)'t. unless the 
Union and the Employer mutWil1y ql'ee to extend thh time lImit. 

(8) The Employer may make 11 tefnponlry appGIn~t to I position in whkh the present Incumbent 
has been &ranted lave of absence.. Where such leJye of absence Is for a period In excess of six 
(6) calendar months. eM Employer shall pon a notice rebtive to the nursln, 'I1Icancy. Such 
temporary emplo~t wI! not exceed tweM!: (12) months. unless the: UnJon and the: 
Employer mutually avee to extend thk time lin'iL The EmpAoyef' shall adYhe the Union of such 
lon, term lIppointmenu. 



, 

(e) A reaullr employee wno is assiJMd to. or on her own volition. (jill a t~ appointment 
shall murn to her former position and p;IIy rate without lou of sentoricy and .ucrued 
perqUnltes when the temporary ~ppoinunent ~s. 

(0) In the: cycn' $[ 10 iJpo!lgO[ for the paned posit!OD Is 09t ;mjbb!e; to ItiG tbt ROsruon wrtbjn 
four (1) wcctq pi the; cpmmcncc:mtf)t due of the tcmf'19I].CY QOStint. the: Employer WI 09' be 
mvlrcsi to ,onlld .. such aepflQrjon. 

All of which is aarec:d thIS Moncb),. September 3, 2012. 

Signed on behalf of the HEABC 

'\ 
j 

v 

P~ZotZ 
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Re newal of the 20 I 0-20 12 Nurses Bargaining Associatio n (NBA) 
Collective Agreem e nt 

'"'' 

Article 17.05 Increasing or Decreasing Regular Part-Time Employee FrE StatuS 

Amend Article 17:05 IS follows: 

11.05 Increasing or Deertill,lng Regular Part·TIme Employee FTE Status 
(A) Where an Increase or decfease in hours is required In a un/I, ward, Of program. the 

Employer will detennll'le where these hours would be best vtiIi1:edlreduced. Further. 
where the Employ«'s schedu6ng objeeIives are met. the Employe( will offer a pan·lime 
Itmploye., by Hniority. \he oppo!1unity to have the houri in het existing schedule 
lnaeased or decreased. WhIfe the employee aeeepts Ihe offer. there shaH be 1"10 
requirement for displaeem&nt notice or vacancy posting of thill pOSition. This prOYisiotl 
5halI1'IOt apply if ~ results In. thanQe of employee 'Ia/ut. 

(9 ) Where • change in scheduled /lours •• resull. in an on-going change in an employee's 
FTE 51al~ of . /- 0,03 2..2!1 or ktss. Ille Employer wiD not be reqtjred to issue 
displacement notice to the incumbent. Where diso!acement is hi!!gered, the Dafl time 
employee may waive disp!aoemet .t and se!ec! • line on the rotation. A change undel' 
this d,ILJII8 shall be limited 10 ooc:e II year except by mutl,lalegreement. 

All of which II ~ thn Sunday. Sepcember 23, 2011. 

Signed on behal f of the HEABe 

, 

SI&ned on behalf of t he Nurses 
Bargaining A$Socb.tlon (NBA) 

...,.Iof l 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

EMPLOYER PROPOSAL 

A~ the collective; agreement. by changinr the following Article!! 

Article 18.01 - First Consideration 

The Employer agrees tNt when a v;lIcancy OCCUrl or a new position is creued :rot the worksite which is 
within the Union barpinirlJ unit. the Employer shall gM! its em~ pro-roed there are no 
emplo~ currendy on Ltoy-off, firlt notl«! and fint consideration In filiI", the vaa.ncy or new position. 
Each employee who applies for the vacancy or new position shall be given equal opportUnity to 
demonstrate fitness for the position by fomul lntervlew and/or assessment. Where an employee within 
the bargaining unit Is not appointed to fill the vacancy or new position. she shall be liven. upon request. 
iln explaNUon as to why her appliation Will not aa:epted. The request for (eJsons must be made 
within fourteen (14) calen<b.r days of becoming aware tNt the employee is not the successful candidate, 
pursuant to ArtIcle 17.06. The Employer shilH provide such reJsons within a fu~ fourteen (14) 
ca\rend1r days. 

Whcrt ompIoyte$ m: jI.nr for jI ngncy jltIon their borne unjt In the; Sin lob jlad the SjlOlC 
dusiflCjlUon ill they ~tty OCCUPY, jiM when jill jlDPljgna jiB from milt unjt, mc,y will be deemed 
qualified jlod 'OIIlDCtCnt ilnd will not need to co through the Inu:rvlcw prgc:ess. 

AU of which is a(l'ftd this Friday, September 07, 2012. 

Signed on behalf of the HEABC 

) 

~ 1' .01 • Firn c-.dtnuon 

Signed on behaJ( of the Nurses 
Bargaining Association (NBA) 
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20 12 Collective Bargaining in the Health Secto r 

Re newal of t he 20 I 0·20 12 Nurses Bargai ning Association (NBA) 
Co llect ive Agreem e nt 

EMPLOYER PROPOSAL 

Amend the coUect",e 'grrem<'nl, by m.nging the foUDWin, Article: 

Artide 18.02 Fi ll ing Vacancies 

18.02 Filling Vacancies 

£ICE I 

In the liUlng vacancies. new posrtions. Iransfer'S or promolions. appointments shall be 
made to with the required qUalifications, and tevel of competency aod efficiency 

i ' spet;ificalions. and where &ucl1 requirements are equal, seniority 

I 

All ofwhkh is ~greed this FrieI,y. Augusdl. 201 2. 

Signed on behal f of the HEABC 

.......... ll.Ol-,Vx.o ..... 

Signed on behal f ofthe N ur ses 
Bargaining A ssociation (NBA) 

I 

"""-1111)10011 ):2$ PM 

""" • 01( 
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2012 Co llective Bargaining in the Health Sector 

Renewal of the 2010-2012 Nur-ses Bargaining Association (NBA) 
Collective Agreement 

Amend Article 25,08 as follows: 

25,08 Voluntary Shift Exchange 
WhI!n opefalional requiremenl. pemlit, employees may exchange shifts amor.g themselves 

provided thai: 
(A) prior apjlfOVal 01 such exchange II given by the employee's Immediate supeM..or. and 

(8 ) an employee moving to the exchanged shift .. en@ed to all benerlt, of this CoIIectiYe 
Agreemenl wtIich WO\.IId non'I\8IIy be allorded to an wor1\ing that 1hifI. The 
Employer Shall not Incur any .oditional costs 
wit/! processing j! 1M! exc/'l'nge O'Ier and 
resuhed tIad the exchange not ta~en place 

All of which h ~eed this Thursday. AugUSt 30, 20 11. 

Signed on behaU of the HEABC Signed on behalf of the Nunes 
Bal'llln,ng Association (NBA) 

~ 

'.' 





2012 Collective Bargaining in the Health Sector 

RenewaJ of the 2010·2012 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the collective agreement. by changing the rollowing ArtICle: 

32.0 I - Joint Occupational Health and Safety Committee 

32.01 Joint Occupational Health and Safety Committee 

E&OE 

The Employer and the Union recognize the role of the joint Occupational Health and Safety 
CommIttee In promoting a safe and healthful workplace. 

The parties agree that a Joint Occupalional Health and Safety Committee shall be 
eslabllshed for each Employer covered by this Collective Agreement. The Comm~tee shall 
govern itself in accordance with the provisions of the Industrial Health and Safety Regulations 
made pursuant to the WOf1(ers' Compensation Act. The Committee shall be comprised of equal 
representation from the Employer and the Union. ~pIoyeHnd-&h6--UnioA; 
WilIl-equaI repFesemalioA. aAd--with each party appointing its own representatives. 
Representatives of the Union shall be chosen by the Union membership or appointed by the 
Umon. 

All minutes of the meetIngs of the Joint Occupational Health & Safety CommIttee will be 
recorded In a mutually agreeable format and will be sent to the Union. 

The Union further agrees to actively pursue with the other Health Care Unions a Joint Union 
Committee for the purposes of thIS ArtICle. 

The Employer agrees 10 provide or cause to be provided to Employer members of the Joint 
Occupational Health and Safety Committee "dequale training and orientation to the dutIes and 
responsibili ties of committee members to allow the Incumbents to fulfil those duties competently 

The Union agrees to provide or cause to be provkfed to Union members of Ihe JOInt 
OccupatIonal Health and Safety Commillee adequate trainIng and onentalion to the duties and 
responsibilities of committee members 10 allow the incumbents to fulfil those duties competently. 

Such training and orientation shaU lake place within six (6) months of taking office. 
Where lhe Joint OccupatiQnal Health "nd Safety Committee Is COnducting an acddent 

investigation Involving a NBA member, the NBA OH&S representatIve designated by the NBA 
shall be Involved where it does not c!e!ay the inVestigation. 

All of which is agreed this ~turcb}'. September 22, 2012. 

Signed on behalf ofthe HEABC Signed on behalf of the Nurses 
Bargaining A ssociation ( NBA) 

~~'.J2=--_ 

""ce1ofl 





2012 C ollective Bargaining in the Health Sector 

Re newal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Section 2 - Article 57.02 (c) - Use of Personal Vehicle 

57.02 Use of Personal V.hlcle on Employer's Slisiness 

"'''' 

In addi60n to arlicle 57.02 In Section 1 oIltle Prov\n(:iaI Collective Agreement. the klIIowing 
wD apply' 

(8 ) In Northern and ItoIated areas where employees arll required to travel on the 
Employer'. but/ne$s. the Employer ,haa proYidII and maintain safety and survival 
equipmeoc ill agreed by !he local Occ:upalional Health and Safety Committee. 

(C) Employees v.t1o deWYet eommunity-based tef'tIice. and who are required 10 usa their 
own vehicles In the ordinary COUfM 01 peI10rming their WOfI( duties s./Iid reeelve a 
mi!l!age allowance lor all buMeSS related mileage as follows: (r) effective Apri I , 2006. 
fifty oenb (SO.50) per kiIomet~. ln addition, regular employees who de\iYer community
based services and who are required to UN their own vehicles in the ordinary course 0/ 
performing their WOI1c duties shall be paid an additional fifty dollars ($50.00) per mOflth. 

(D) Buslnes.s related mileage I~D not include the normal distance an employee drives 
between her home iilnd her regular WOI'IIUII, but shall irIc:Iude all other rrileage included 
lor business purpose • . For dilrily, if an employee proceeds dlrec:lly to II business 
location other than her regullr wonsite. she may ctaim as business related mileage all 
kilometres travell&d from that location II the business location is further than her regular 
wotksile. she will ctalm all kilometres travelled wtI\ch exceed the distanee between her 
horne and her feglllarwor1<.lte. 

All 01 which Is a~ this Monday. Setx~ 24. 20 12. 

Signed 011 behalf of the HEA8C 

_ 2 _ Ando n .02 1<\, Use "' .......... Vdlidt 

Sicned on behalf of the Nurses 
Bargllin inc ASSOCiation (NBA) 

heel "'I 
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Appendix AA - Memorandum of Undemanding Job Sharing 

Mkle I • Prumblc 
1.1 Thi. Memonondum 01 lJndem;andin& establis ..... pro¥Ilion lor two r~ e",pie,tts co 

vo/unw;Iy ~jab ohueM a .qIe full.time poWon. Put.time posiUons mIIr be IMred where tho! 
( m"lqe. and Union"'-II<! in rood /&idl. 

1.2 A "job S/winc Arn.i_~ ~ co. o.pecific written aveemetlt bec"ce" the Union M>d the 
EmpIojoeo. Thi •• "ee",e.lt mun be sitned before • job ~hlorin:C .rnn:err-t an be 
Implemented. 

Aajcle 2 _ f'J. rticiDiOOo 

2.l The pal"\le5 r«osnize din I!WQN"""'" ' in job wrl", i. voluntary fo<' ,II parties.. It it further 
agrftOl thn ~ will be 1\0 pres!U~ brought to belr on Emplo~ or employee< (0 participate 
in iob INorln" nor will thet'e be access to the grievlInce procedure lhould luch job .hari", not 
be esttbllshed . t the bcill[)' 1eYeI. 

1.2 Emplg,ees Miy inId.,e I request for job sIwint In writinc (wbf= CO Artlcle l.l.nd 2.4). 

2J Upo!' .~I 01 • request to job shu'e • ~ w\H be posted within the ~n;ment 10 
detem'liM interftlln lOb ~ • speck position. Those intetuted in job w .... will ~ 
to die En'IpIoyw In ...,.;~ Should the nutI'Iber of Cf.'Ir.r.ed empkljus respondi", exceoed me 
number of pos;tioM ,nibble, thetI selcctiotl ..... be on the I. ... of senioo it,_ 
job ~ will be wothon tho! wne dep;arvnent and cbuillcarion e>ctepC whertI tho! EJ. opk)eI uad 
Union ._ in &ood faith. 

2.4 A notice! will 11.0 be posted ID elicit ;"«<est in job s.IwinJ I~ ID acco ........ odate 
empI<»ees bci"C diJpLocement.. Approvallnd sdtxtioo • .,., su~ ID 2.1 . 2.1 Ind 2.1 lbove.. 

l.S For me ~~t three (3) months of I job .... rirc lITI"Cement, In employee will be ~med ID be 
on I qillhfri"C period pu.,,,,,Ol 10 Article 18.03 of tt>e I'roYincilt COtlecto .... ,,&r_ol, ~ 
for cmpioym who art pvtk:lpujol jn I lob Sty!]! po wlr Ilprot WJCd. yolt. II" prQfCJID Ind 
tyys; Ilready comP!Cted their gy,lifylo( periPd 

Artick: 3 - I"bjllWW!C. pi Fyi!. TlmI Posjtjons 

3. 1 Shar~ ~ .... ,l in all respec:u """" the e>:cepDon mat they Ire held by rwo indMd""b., be 
g"C.l~ u tf>ouch dIer ww. $I. positions "'"'" reprd ID schedulin&; lrod job descripcion1.. 

3.2 Where • ~Qnq become Mlibbie as • result of.n emplo)1!ii! ~tin( In • job .... rinI 
~t.. the ¥KIted position .... " be tre.l.ted in lCCordance with eM proo;siofts of me 

P, ... inci;a! CoIIoctive "" .... ,"" ,'-

'II .M-_'-oI~"'SI>rioc 
...... 1011 



• ,.I If one job .bon"" partner decides to diKOfld_ pvtkipation In I job $hire. ..... mull I've thirty 
PO) days' notice and she ..... 11 dw!n poll il\tO l~ ~lar position, ~ert lO .;:11 .... 1. o.r raign. 
"The ren'Wn1na employee shan be aiven rom opponunil')' to n.v",," <he position on • full-time 
b>.is. Should we employ .... de<:tln<! tile position C>'I • hJlI.t1"", wi, and wish to continve to job 
wre !he po$idon, then every elton: will t.. INde. n.. period of)O =11. lO (!lid. job .... rinl 
~ uti!.bc«><y to In parties. The pIIriod of time to ~nd • repb«ment will r\!Suk In the 
__ ini", lob 'Iwin& pilrtner " ..... ""'" <he posicion full.time.. N ,he de... ..". whh • full.time 
posiOOn and no job slla"'" partner is bund. u- ,he would post Into.no:xher ...... position, 
~ to gsuaJ .aros. or '!Sip. The Iorme<- job wrinc posicion would then be ueoted in 
a<:eonbnce .... do the I'Io.;'ocial Collective ~,K. 

If the job slwirC ~t is dilCOlltinued by the Employer. the most Hnior employee wilt 
be ~ first option '0 as ... "", the full·time posltian. The OtMr (least ~l partner will be 
di'lpblted pun .... n. \0 the pl'o';<io/l, of the ProvinOll Collective Agre!met>t. 

l.S "The Employer must live Jlxty (60) da)'" no(lce if (hey ",sh to end. job "".rl"la""np<Mflt. 

3,6 8ther plitt)' l1'\li1 ,ancel this Mcmon.ndum on sbcty (60) dlIys' notice 

Mk't i - Schedl!!Q and IQb OmrjOOons 

• • 1 A work schedule..;u be _ 0l.IO: in advance s.howIna the daY'and hoo.o or $hifts ... be ~ 
for each job ~ partner . 

• • 2 Job desuiptions lor dot job ""rins ~en will be IdetlDaJ. 
U The EmpIo)'eo ",-.es ..". to ~se ... ,)l1<10.d MIs ~ of job shItws for the 10Ie 

renOn the position is shared • 

• . 4 Once ...... bIi.hed. the positIOn of hours shared may be altered by muWl) ",'Honent of the 
parties. 

Actjc!c $ - 8enefi!:lj 

$.1 As a renenJ principii alld unless otMrwm! ,e'\'ised In this Memon.ndurn. the employees wiJl 
~ p in _10M any benefits "'eHndy tonained In the Provincill CoIIettMt A;z,eeo ,oe.'L 

S.2 EKh employee in a job IharIrl& arnngement ~ be O'Gted is .. plrt·time employee for "M 
benI!Ilt and pension purpos.tl. 

S.l Eado employee .. a lob sIwin& ~ must mama;n ""broI<cn eficobility for Em!oIo\"ment 
I ........ nee and c.~ Penoion CO\l~ 

Ankle 6 _ Relief 

6.1 T empo<'lOJ)' relief for .. job shlred position wiJl be determined purso.gnt to the Provincial 
CoIIKtiYl! AtreemenL ~r. job sharers will rel;eve for each other where thetlIli no other 
source of relIef aVlltable. 

Siz ne d on behalf o f the H£A8C 

, 

Sil"e d on behalf o f the N urses 
8 ",rzainInz AssocIation (N8A) 
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Co llective Agreement 

Article 38.0 1 (A) ( I) (b)· Housekeeping 

38.01 Natural Mother 
(A) M. ternlty leave 

A regular employee $hall be granced fifty-two (52) weeh maternity leave of ab$ence 
without pay. SIJCh leave milY commence eleven (11) weeks priof to the week in which 
hef predicted week of conf.nement oo:;:I,Q or any time thereaftef at the request d the 
employee. The maternity leave $hall commence immediately upon the bitth iii! occu" 
prior to the timeme outlined aboYe_ In no CMe $haft an employee be requited to ret~ to 
WO<k sooner th3ll six (6) weeks following the t*tt\ or the tel1Tlination of her pregnancy. 
un!fls a shorter time is requested by the employee and granted by the Employer. 

(1) Benefits 
(a) For the flfSt twenty (20) work days of sllCh leave the employee shall be 

entilled to the benelits under Article 37 Leave - General . 

(b) For the balance 01_. seventeen (17) week period. I.e. seventeen (17) 
weeks less twenty (20) worlI days. the service 01 an employ" who is on 
maternity leave shall be considered continuous for the purpose 01 any 
pension, medical or other plan benefICial to the employ", and the 
Employer shall continue to make payment to the plans In the same 
manner as if the empIoree was not absent. 

Si,ned on behalf of the HEABC 

~J.t.Ot (Aj (t)(~)._ .... 

Si,ned on be hillf of the NUNes 
Bar,aln]n, Auo(iation (NBA) 
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'no 
Yo~ 

level l 4,681 

29.69 

l evel 2 5.566 .... 
l evel l ~ 

31.65 

l evel 4 6,110 

"""" ~ 

First 
Year 

Monthl~ 4.955 
Rail 

Hourly 

"" Rlt. 

Article 62 - Wq.e Schedule - Housekeeping 

ARTICLE 62 - WAGE SCHEDULES 

Effective: Ap,1I2, 2010 ...... "'"" 'oonJo ''''' """ ,.,."'" 
Y~, Year YOM YOM YOM Year 

4,859 5,041 5,219 5.401 5.581 5,163 
31 .03 "-09 33.33 "" .... 38.80 

5 ..... 5,190 5,931 6 .115 ~ 6,441 
36.11 38.91 31.91 39.05 39.97 41 13 

5.910 6.065 6.242 6.432 6,583 6,164 
38.12 38." 39.86 41 .01 42.04 43.19 

6 ,222 6.336 6,496 6.690 6.646 1.033 
39.13 40.46 41 .46 42.12 43.13 44.91 

Special Wage ROlle Schedule for l on9 Term Care Case 
Managers & Pine Free Clinic Nurses 

Effective: April 2, 2010 

5.""", Third '00"" Pmh SOOh Seventh 
Yea' Year Year Year Year Year 

5,151 5.346 5.531 5,733 5.921 6.106 

32.69 "" 35.36 38.61 3181 38.99 

Eighlh ""'" Year Y-

5.932 6,145 

31.88 39.24 

6.613 6.821 
42.23 43.56 

6.934 1.141 
4428 45.64 

7."" 7.412 
.... 00 41.33 

Eighth Ninth 
Year Y.v 

6.273 6,465 

40.06 41 41 

An .... 62· W.,. 5<_. Ho.n" '« F " _tll-WlQl! I(Ul AN 
~I "' l 



Level 1 6.111 

Level 2 .,.,. 6.812 
37.26 40.22 41 .17 42.36 43.50 

Level 3 6.148 ' ,269 6.430 6,624 6.761 6.967 7,143 

Level 4 7.244 7.420 

Special Wage Rille Schedule for Long Tenn Care Case 
Manager. & Pine Free Clinic Nurse. 

Effective April 1, 2011 

First '-, Third Fourth F,h Sixth Seventh Eighth 
v.~ Year Year Year Year Year Year Year 

Monthly 
5.104 5,306 5,506 5.703 5.905 6.098 6.289 6.461 R.o. 

Hourly 
32.59 33.88 35.16 36.42 37.71 38.94 40.16 41 .26 R. o. 

All 01 which .. a,reed tho. Thu~1. Augu't 16.2011.. 

Signed on behalf of the HEABC Signed on behalf of the Nurses 
B;u-gl.ining A ssociation (NBA) 

JU;t 

' ,330 

7.027 
44.87 

7.362 

7.634 

NiI1lh 
Year 

6.679 

42.65 
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Collective Agreement 

EMPLOYER PROPOSAL 

A~ die collective .greemerll.. by ch • .,,;ng d>e foIlcwlng Article: 

Section B • L TO Plan - 17.0 · H ousek eeping 

Seetlon B _ Long Term Disability {LTD) Plan (date of disablllty on or after April 1, 2011) 

17.0 GRTW Wages and Benefits while m.in.rece lpt of L TO Benefits 
17.1 These employees are considered disabled and under treatment. 

17.2 The employees will rlK:eive pay and appropriate premiums for all hours worlled. The 
L TO Plan will pay lor hours not worlled at two-thirds (2I3) 01 basic monthly eamings at 
the date of disability. 

17.3 On the commencement of a GRTW Medical, Dental . and Extended Heallh benefits are 
reinstated. Group life insurance. AD&O and L TO premiums are waived. 

17 4 An employee who Is enga9ed In a GRTW under all ARP will have all other benef~s 
aeaue Oil a proportionate basis. 

All of which" >greed th" Thunday. Augu.t 16. 2012. 

Signed on behalf of the HEA6C 

So<-toco . _ L TO M,. _ 17.0 • Mov.",,--

Siglled on behalf of the Nurses 
Bargaining Association (NBA) 

~IIIISIlO!lIO.s....,., 

",,"loll 



 

 

MONETARY – RESIDUAL 
MONIES 
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Appendix W - FTE Shop Steward Positions 

In the Inter"' 01 dcoelopll'l( qWllty l:Ibou ... man'ptnent rel~OOn$hips the ~rties h~~e ",r<!ed to the 
condnuuion. In~se or ~tion of elected full.time equiv:l.lent shOj) ltew.>rd posltion(s) at the 
followin, Ioc:3tlons; 

Vancouver Cer.enl Hospital 2.0 
USC Ho.pUoI 1.0 
Lkml Cue Hospiul 1.0 
Richmond HospiQI 1.0 
Chlldren lnd Women"s 1.0 
St. P:.ul', 1.0 
Ht. St. josepl'l's 1.0 
Roy;tl Columbi>n Hospiul 1.0 
Surrey M_ioIl 1.0 
Royal Jubi~ 1.0 
Victoria Genenll-i<»piW 1.0 
Nanaimo 1t~1 Hospial 1.0 
kelowni General H0pIQI 1.0 
f\oyallnland Hospiul 1.0 
P1inu Georp Repc.n.1 HOSj)iuII 1.0 

Iou! " .0 

Syrru ' 0 
Burnatl't 1.0 
A bbMtf?rd ['0 

4nIkr Cwith Commyn,m [.0 
belt Rid" (wjth Cgmrcyrtiryl 1,0 
CbjIljwack (with fomnwn,tyl 1,0 
ycrnpn I~ 

s"mb !Wod (LTC , Commynirrl 1.0 

Toyl 80 

The D.1rtiu lW'" tN! sffgqjys April 1,2011. an ilmpynt CQIIJIIO twO III fIE will be a'm'¢. Of! jI 

DI"!!M!'lipna' bub [II Haith Au\bocitja. lor ' be PYrpos<:l o f yJQQon rdicI. The pallia ;also 'W:O tNt 

~w. FnS/lops.-d_. -"'~11lO11"5ZI'P1 
,..1011 



. . 
I . 

The ~roH az<ee that !he oIMleef>.[WCflrt=!our t~'21) m aUoation 1nl7 be <c¥iewed to pro~ 
re-diwibutJon of hoon tel mI!'C!t cNnglnc ~1.. Such .e-<!i.tribution wiU be up"" ""'tUlOlacreement and 
will no< exCftd lhe sllllee ' ''CDry_ foyr (~21) FTE allocation. 

Theg posidom are intended 10: 

-..... 
• loste, prgmgu, un~"",d;n, ~ Ihe ptAiet- Unjon ins! the Employee [broom Improyc!l 

s:ommyWtiom 'pd rei.uioosbjps; 

• Q(QYIdc IUMnbjp and mCfllorsbiR 19 c!esitN1cd st!:Wjloli: 

• cpgrdj!)itC ,00 miEn dyt;es iJld resPOoslbilitje5 o f UCW3rds jI5 wei! U RIldOfTD such dUlja 
when deemed ipprppriilC and "!:Scum b\: the lull rime steWird-

• writ coll!bon;!lytly tQ moIye redoce wot~pIlcc diKerenc ... short of ,riclljlQCI: and ,rbit .. tion; 
• Inch workliIC luun and monitor !rcnd! 

~. , ' Ilble ~e ' eccdcd=so 1511<1l1li , B I,pluc imlllli 

TbcH; positions ,., Intended !Q 1M: full time iDd IQ flI'ICO!C 00 I fU\!br schedule from Mood.Jt fQ 

frEy. yolsu 1M pmicl U I Pirtiwbr Iogtloo 1lN00lix dcddc 9!/!crwbe. AgEte .. "n, 00 jilterIHtiYs 
ImnrC!DCf!tl wjD /l!X, be IInrc.lSon.Jb!t wjtbhcld. 

In the e'Ient Wt ~dIer tile HNlth AuU>ority or me NSA have con«ms revrdlng tI>e eflectiYeneu 
of the Vou Pre.iderlt 01 Hurn;an Resour«s 
and reptesencui..e wi~ ..- {O discuss the II'IOS! 

i ........ 

The .Jjttnu. of the ybourJ!NNrunent rWdoMhim; nue ~eliUeM wiI be e-roUllted on I 
~tIY basil by a rep-_uli'le oldie U"'on Inc! !he Employer dlrough the ~/l'lination of bctors lIId:I 
ill ift(lud' .. die dispo$illon of I ~ee .... s.1n 1101 "ufl'Ale I f cr~ foIN,...6 jo, .. o>'ed resolution of 
worI<pbce differences shun 01 cr\eYInce 0( IrbitritiotL IS wdI AS jnjtiali!a chI![ NY!! ft''''' 01'Cd 
commynjg,!jons. 

Ibr: p,min ucft IQ wnpna jgjnt ""'pm on mgja wbkb PI 0"10" the dc>cb ..,lCflt of malin 
IaMurinynul'n"" cNWnsb!os, In MMrion! wbcrt:: friatoalcdLIQ!pQ ,rt!!Sl!d. such COSt wit be 
Wrr<! CQIIIIY by !he £m + """ 'ad d!t Union, 

Sllne d on behalf of the HEABC: Signed on behalf o r the Nurses 
Ba"ll;nlng Association (NBA) 



2012 Co lle ctive Bargaining in the Health Se ctor 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreeme nt 

Occupational Health. Safet)' and Violeoce PreyeQtjon Committee 

Whewl an Enbinccd Diu. MaNl"'P"'" Prwam CEOMP'l wn k'Kf!!"RO!'i!ted imo tbc: co.mi" 
iO CO!lem lor the Q!KROH gf b ci!iytiollD eD1lllnm ccmucd, f!!'JMCSitt. i"'" 9P ius: and CIIstO'I!mI 

TlM: parties m et 10 QllibUtb a wb-COIMlj!uc IQ IIIgyu Jnd make. rtepmmcmd;!!Ions to the: Dirtjcs on 
it eoveffiloce IIrycNre lor this commiUH , Tht wbrnmmm wiD DCQyjdc!hcjr !J!CQl!\!!'lC!!daljom!O 
the parties 00 Of before !1.Jrcb JO, 2012, 

All of which is azreed thll Friday. March 09, 1012, 

Signed on behal f o f t he HEABC, 

, 

SiCned on behalf of the Nurses 
Bar ca;n lng A ssociation (NBA) 

.';" ...... 

..... 1011 
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2012 Colle ctive Bargaining in the Health Sector 

Rene wal of the 20 I 0-20 12 NUr'ses Bargaining Association (NBA) 
Collective Agreeme nt 

Amend the collective ilgreement, by adding the rollowing Memorandum of Aveemenc 

Enhanced DisabilitY Management program Adminisrouion 

Whereu an EnNnccd PiHbiHr;y MiQawnent program ("EOMn was Incorponted Into the colltcW 
il&reement for the purpou; of ficilltiting an emR!0YCC: centered. RrQictiye, ilDDCOprj,UC and cunomizecl 
dlHbiha rnaojUIs:ment RfOt!Cilm (or emoloyees with pccupujolljl.llnd ooo:QCCuDjltional i!!nesslJmurx: ilnd 

Wtx:WI the EDMP jJ l:oYCmed by iI Prorincii! SeetOn! Commjuce. ("PSC") rmde UR of equal 
W1rCSORtOO;S of the HEAPe and thq NBA: and 

Wh.:mJ$ iI 2:;" of the Cost HYing from the EDMP arC! allocated to ImDnm; diubllirt rnaoilwneoc 
("COSl Sayiorni 

Tm;refore the: waics ilvee thac 

Effcctjyc April I. 2012. rrye hundred lhOU8nd (1500.0001 per flsg,J rue will be ilUOC.ued from rhe 

Enhanced D!wbillD' Manazement PrOSljlm • Cou Siyjol' to NY for admlnjstration of the: EOMP on a 
proyjocijd basls. jlnd to DiY for one: Proyjndil EDMP roordjnjltpr for the: emPloyeD aopoiotcsl by 
HEA8QHealth Aythorities and CM ProyjncYl EDMP coordinator aPpOinted by the N8A. 

These coordjnatorS will report to the esc and wW work colt:lborujyc:!y to jldminbu:r the. pt"pt!'j!m In a 
mannt:( comj$[etlt WIth the pis jlnd DCjoclp!es or the; EQMe indudjog coordiNting the work of 
ttPa:sentiuiYa of pcb Dim jlnd ensurloglmplemeotujon of GriocA' lQ,odards. 

The coord10jltof] win be; respOnsjble.. uoder the direction of the esc. [or the oymll admjoluQtion of 
lhc EDMp. Including disbursing the funds remaining (com Un: SSOO.OOO illpgtjoO. Priorities fOC thrss; 
wads will Jnclude Jolm mining for jill sRkebolders jlnd the estib!!shment jlnd ay!ateDioce of jI wglnju: 
jlnd other communicicjon toQb. 

The: parnel jlgree to C1Qblish i suiKommjtte<: to dlseu" and rNke n:cpmmendationl to the pilctiQ po 

i gayugan SU}lCture for thIs committee. The sUbcommim;e will Dl'ovidc their recommendations to 
!.he Qictja po or before Much 30. 2012. 

AU of which is agreed this Frida)" ~rch 09, 2012. 

Signed on behalf of the HEABC: 

'--' ~p,....{~-,,"-__ c __ _ 

Signed on b e h a lf o f th e Nurses 
Bargain ing A ssocia t ion ( NBA) 

~ lI'HlOI14.:06 PM 
"1011 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Enhanced DisabilitY Management program - Regional Representat ion 

An Entu,occd Pigbjlitx MiDigc:meot Promm (EOMP) WilS locorpQ!']ttd iOta the co!lCCY'fC IIrmnCf)t 
ror lhe QU(QOSC of ",illenjnl an cmDfoxcc "meted. !)(Q:ictiye. Ipproorjuc and cuugmitcd djgbi!itr 
OlIoanmcnl arOCCim for emelona with QCCuQltioryl and non-occupatiooallllneu/jojuC)'. 

The: OiIaJa acrcc [Q We cw,tJOQ of e1m:n (I I ) union diub!!lty manncmenl a:pCS8ottiUYCs [0 wppoa 
the coordlo;nQo and RCpmorion of the prDlnOl. Thcsg rc:prc;scnatjyc:s wjn work in co!l.1bor]eion wjth 
the Emp1onr's DI$3btlity Milruccmcot Profenlonall tQ promote jlad coordinate bat QIlqjccs with 
rcsOCCt to djQb!lity lDIoagemcnL aad will adhere to the roles Ind n:spoosibiluW; of the union 
reprc5COtltlyc U !ctcngf!ed In the: EDMP PollcjCI and wedur" docume;Ot. ReorClC1ltJumj will work 
under the dlrtCUQO of dcs!mucd BCNU sgft 

Ibm cAAmcmagm will be diunbuu!d by Rttica as [o!m: 

1 VCH/Proyjdcnce 

] fHNPHSA 

1 YlHA 

1 IHA 

NHA 

The Riahts 'vee that the COst of tho cleven (II) unkxl d;Htritity fIliDJcement repmc:narJyes win be 
funded PUt of tbct ADpCDdbc u· Enhanced QiHbl1iIX H Arycgmc;nt Procnm - COlt SAvi",l. 

All or which Is Ilreed this ThurS<by. MJrdI 08, 2012. 

Signed on behalfofthe HEABC: 

\ 
) 

Signed on behalf ofthe Nurses 
Bargaining Association (NBA) 

,..Iofl 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend doe col!eoNe qreernent. by addint; the /QI1owIn, Memonnd~m of Acreetnenc 

Enhanced Dinbillrt Maoiument Program· Cost Sayings 

)vb"",,. in ErW!I!"f!d Qiwbi!jJy Miryftmcfl! Promm tEPMPJ WJ! kKQ!l!09!cd law lhc cpIcctj¢ 
actct:!!"$1U lor ,he W!I9Ht of fxilrQq jlO C'URk?JS!t '101m, !)(IMctivc. 'PO! PP' bte ape! cvuomi;cd 
djybii ... maNlcmcm DCOWjm roc CWplpiCc!' wjcb pccu",!jotgJ loci !'!001Xt',,,,poryl jIlnet.f!Olury: ape! 

W'ltuw! the ",cPa jlvud In $eqign 1 Ql'AIRlt"OCIK -C [9 !be 1010-2012 NM Exrrminc 
Met"""! lQ, formula fpc )I!ogljon of !hi yy!oJJ Ceou kdnnJ!rom jtnO!oocd <liybibty 

from rile d!.11 "'""""""oadqn ~""'Ijar<h ]1.101011<> Mocd! 11 lOll. Mr.'", <I'!!rIp jrpm 
ilWf9ted diHboIitr .... N""'*" wi! "" ! vI!!' III , -s 

n,.1Y£IiM wII dcYe!ou Ill1!!bpd ph"QIIO!inr !or y,;np pc caul mmia'M wIIb 
imQDll,ed J!j .. I!ity~~ 

Tbere!on; tbe: Rutjes agret th,u ; 

,t.1"P"""_ !! _ QSfI'puisml1 Hc,altb. Softty I!ld YonIenq: Pt ",;ntiaIJ cs'!mC!!itt& 

All of which ;s 1JI'ftd this fAAy, Mirc" 09, 20 11. 

Signed on IH:halfofthe MEASe; 

• 

Signed on behalf of the Nurses 
Bargaining Association (N8A) 





2012 Collective Bargaining In the Health Sector 

Renewal of the 20 I 0·20 12Nurses Barg;tining Association 
(NBA)Coliective Agree me nt 

~ u... toIlective at' ..... 'I'letIt.1!yI:N1I(in&tIIe foIIo,o,m~ 

E&OE 

Appendix A:. Section B • Long Term Oiubility (L TO) Plan· Waiting Period 

1.0 Elig ibility 
I . I Regular full-time and regular pan-lirne employen. upon completion of the three-month 

probationary period, become memberl of !he Long Term Disability (L TO) Plan as a 
cooditlot1 or emplo~. 

1.2 In the event an employee. v.tIiIe enrolled In this Pliin. becomes totaUy disabled on or 
after ApQ 1. 2011 and belOft April 1. 2012 as a rllsuh of an aceidenl or !ickness.lhen. 
after the employee has been lotalty disabled for fM (5) months, the employee shaH be 
eligible !Of long term disability bener~,. 

All of which Is ~~ th<s FricUy. March 09. lOl l. 

Signed on beha.lf orthe HEABC: 

\ . .p. 
Signed on behalf o f the Nurses 
Bargaining Association (NBA) 

('> .--

Pqo l oll 
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2012 C ollective Bargaining in the Health Sector 

Renewal of the 2010-2012 NUl"Ses Bargaining Association (NBA) 
Collective Agreeme nt 

EMPLOYER PROPOSAL 

Amend tIM: CQ/lKUve ~cr=nent. by ~n&inl the followint AppendIx: 

LTp Waiting Perjod 

, ! 

AI! oh.blc:b!<'crm' d!jJ fdday. March 09 201 2. 

Signed on bchalfoftha HEABC: SI,ned on behalf of the Nursel 
Barlaining Association (NBA) 

, 

lT1)W ....... _ ~)ImOl11:I0N1 
I'qolall 



2012 Collective Bargaining in the Health Sector 

Re newal of the 20 I 0·20 I 2Nurses Bargaining Association 
(NBA)Coliective Agreement 

MOV - Premiym Miintenance While Awai ting LTD 

o 
o 
o 
o 

S;lned on behalf of the HEABC: Si,ned On behalf of the NUNes 
Bargain;nl Association (N BA) 

~"q~ 

E&OE 

P>at 1 on 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I O~20 12 Nurses Bargaining Association Collective 
Agreement 

Long Term Disability (LTD) Plan - Premium Maintenance 

Effective April 1, 2012. four hundred thousand dollars ($400,000) per fiscal year is 
allocated from the ongoing 2010-2012 T olal Compensation Residual monies a lund to 
cover the costs of LTD Plan· Premium MaIntenance. 

The NBA will administer the Premium Maintenance Fund and will provide an annual 
rsparl ing of the expenditure of the funds to HEABC verifying that the sum was 
disbursed in the manner and for the purposes described above. This will include a 
summary statement of the transactions and balances for the year, as well as a copy of 
the NBA's audited financial statements. 

The annual report witt be provided within 60 days following the fiscal year end. 

The NBA may redirect all or a portion of the $400,000 residual monies allocation by 
mutual agreement with HEABC and such agreement wilt not be unreasonably withheld. 

Signed on behatf of the HEABC: Signed on behalf of the Nurses Bargaining 
Association (NBA 
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2012 Collective Barga ining In the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Bargaining Association (NBA) 
Co llective Agreement 

An...-.d the collt-cu.... .lleco~I"'I" by addon& <he IoIIowinc MI:morIndum of "'r~ 

Memorandum of A,reemenl . Trajnin&lEducation Partnership Fund 

J rainfnqlEducallon Q!9posals may be lniliated by the Heiltb Aulhoritiel O! by it!!iyidual nurses. 

The Fund will be used as Io!!ows: 

• as a Priority. to mor!mize job lou Of disryplion causes! by displacements 

• to wppor1 tra·ning. retraining. skills upgrading. and determining es/UGiIioniI needJ of 
nurses who ;;Ire I@ns~ioni!!Q rolo new roln Of DOtitiQ(ls. aodin PiI!lieutar. difficuI!: 10 rol 
POsitions including lho5e in ,peeiio~y are31 

• for any oHler training retraining Of es/UCi!ional needs or ooporJunitics as muwaby 
agreed 10 by the panies 

..... 1011 



AJI 0I' ..... id! is aveed thh Moncby. ~ 27. 2012. 

Signed on beh3lf of the HEABC: 

) 

Signed on beh~f o f the Nurses 
8a'1:~ning Auociation (NBA) 

~,},",,-" , ~ ~h\P,= 
J 

• 



\ 

2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 r 2 Nurses Bargaining Association (NBA) 
Collective Agreement 

Amend the coI~ .g=m<'!'tt. by adding the foUowitog Memtl(;lndum of UndenQnding: 

Memorandum of Understanding- PreVention and Assistance Fund 

i' " 

The: p,llYCtItion imd AI<j!UncC fund will be 1Il!!d!9 "sin emplOY"1 when:; the usJigt!Ce g n be shown 
to QOlYCD! <he emplg)'"" !rpm being g/f work or ,,,,,,It in the cwplgygt bring ib!t tp rerum to WQfk ..-
TM NeA will jldrnjniuo;r tbe: Pw,,!ltjon.nd Alli<gt!CC f Ynd and wi!! prgvide an annu3! rcpqning 01 the 
t><pe!ldilUn: of ,he fumli to HEABC yedMng "'it tht: .urn Wi!! di.byru:d jo the !Nnner and for 11K: 
WrQOK1 described ~bg"" Ibi' wil! jndY!k:) WID!N rx igtcment 01 the t1inuctigrn aM bib.t!CC for 
the yur. as wei! ali a axrt of !he NBA's aydited finoncia! it;UCmeoq 

Tbc annsa! report will be DfQylded wjthin 60 dan following the 6sa! )'W!!!!d. 

All of which h; agn-ed this 

Mondloy February 17. 10!2, 

Signed on behalf of th., HEABC, Signed on behalf of the Nu ... .,s 
Bargaining Association (NBA) 

P'l" I 01 ! 
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2012 Collective Bargaining in the Health Sector 

Renewal of the 20 I 0·20 12 Nurses Collective Agreement 

New Nurse Assistance f und 

Whereas, the gIrlie! baye an common interest in ensurina indjykluals who are educated 10 
be nurses are able to successfully practice in Brttjsb CQlumbia: and 

'Therefore the oanie, agree as follows: 

AU 01 whidl ls -creed lhIJ Snurd.y. Man:h 10. lOll. 

Signed on behalf arthe HEABC; 

\ 

Signed on behalf of the Ny.,es 
Barg~njng Association (NBA), 

\ " ) en)). , \ 
v 

\ 

~ Jllonoll 4;01 I'K 
..... 1011 





201l Collective Bargaining in the Health Sector 

Renewal of the 20 I 0-20 12 Nurses Bargaining Association 
(NBA)Collective Agreement 

Amend !he coIl«I/.e ~~L by :oddinl "'" ioIowinl Memonndum of Undena~ 

DeIet~ Appendix r and "'f'bce with the following; 

MOU - Responsive Shift Schedules (RSSlIRoRtions 

E&CE I 

Members of HEASC and the Nurses Bargaining Assoc.ialion INBAI reqxtnlze the 
Importance and need to create shift schedules that are responsive to nurses' needs 
and also meet the operatIonal requirements of a wide variety of work settings, 

These responsive scheduling options may Include; 
• collaborative shared master rotations; 
• Individual line rotations; 
• self-scheduling: 
• responsive shift schedules with back-yp master rotations. 

The primary functions of the RSS positions are as 'ollom: 

• To develop and deliver education of the philosophy and benefits of a responslyt 
shift scheduling approach, and skills and tools fO! staff engagemtnt; 

• To assist employers and emplOYees in aCCessing, designing or implementing lny 
of the responsive scheduling options mentioned above: 

• To provide employers and emplQXees wIth Information and Ru!deUrm for Kif· 
scheduling; 

• To enter appra.oe<i existing and new rotationS Into thf Master R9(atigr! 
Database; and 

• Act as a rer.ource for the utnlzation of the MaSler RotatIon patabase. 
HOU.~$M.Sd'.t .... r~ ~WI_!l_N1 

...... n 



Within thirty !lOI days of ratificatioo of a new Collective Agreement. the parties agree 
to meet to d·saru: 

governance and evaluation mechanisms. 

All of whic:h is av~ this TUI!sdiy. Augun I ~ . 2012. 

Signed on behalf of the HEABC 

l.-y.~---
\ 

Signed on behalf of the Nurse, 
Bugaining Anocloi.t ion (N BA) 


