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MEMORANDUM OF AGREEMENT 
 
 

BETWEEN: 
 

Ladysmith & District Credit Union 
 

(hereinafter referred to as the "Employer") 
 

PARTY OF THE FIRST PART 
 
 

AND: 
 

MoveUP, Local 378 of the Canadian Office and Professional Employees Union 
 

(hereinafter referred to as the "Union") 
 

PARTY OF THE SECOND PART 
 
WHEREAS: 
 

A. The Parties are bound to a Collective Agreement effective from July 1, 2018 through 
June 30, 2021 (the “Collective Agreement”). 

 
B. The Parties have engaged in collective bargaining to reach an agreement to renew 

the Collective Agreement. 
 
THEREFORE: 
 

1. The Parties agree that the Collective Agreement is renewed for a term of four (4) 
years from July 1, 2021 to June 30, 2025 with the changes set out in the 
Memorandum of Agreement subject to the following conditions. 

 
2. The Parties agree that this Memorandum of Agreement is subject to ratification by 

the Parties’ respective principals. 
 
3. The Parties agree to recommend this Memorandum of Agreement, without 

reservation, to their respective principals. 
 

4. The changes to the Collective Agreement contained in this Memorandum of 
Agreement will be effective from July 1, 2021 unless specifically stated otherwise. 

 
5. All items not addressed herein will be considered withdrawn on a without prejudice 

basis. 
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6. Any amendment to this Memorandum of Agreement must be confirmed in writing by 
both Parties. 

 
7. The Parties agree that this Memorandum of Agreement is, to this date, the entire 

agreement between the Parties with respect to collective bargaining for the renewal 
of a Collective Agreement. 

 
8. If this Memorandum is ratified, the Union agrees to provide the Employer with a draft 

copy of the resultant Collective Agreement in digital form within thirty (30) calendar 
days of the date of completion of the ratification vote and the Employer shall thereafter 
have fifteen (15) calendar days within which to respond to the draft Collective 
Agreement provided by the Union.  The Parties agree the objective will be to have a 
finalized Collective Agreement within sixty (60) calendar days of the date of completion 
of the ratification vote.  

 
 
 
Signed this 19th day of January, 2022. 
 
FOR THE EMPLOYER 
 
 
 
 
Megan Dougan, HR Manager 
 
 
 
 
John de Leeuw, Chief Executive Officer 
 
 
FOR THE UNION 

 
Anny Chen, Union Representative 
 
 



      3 

APPENDIX "A" 
 
 
Individual signoffs attached 
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January 18, 2022 Ladysmith & District Credit Union Proposal – Framework for Settlement 
E&OE 
 
The Ladysmith & District Credit Union proposes that the following framework for settlement 
proposal resolves, in full, all matters that have arisen in Collective Bargaining between MoveUp 
and Ladysmith & District Credit Union as follows: 
 

1. All matters previously agreed to between the Parties shall form part of this settlement 
agreement. 

2. All items not referred to in this document are considered withdrawn without prejudice. 
 
 
UP 23 – Agreed  
 
ARTICLE 9 – LEAVES OF ABSENCE  
 
9.02  Bereavement Leave  

 In case of death in the immediate family of a full-time or part-time regular 
employee, the employee shall be granted leave of absence without loss of pay 
for up to five (5) days for immediate family and family members living in the 
household and up to three (3) days for others. Immediate family shall be: 
employee’s fiancé, spouse, common-law spouse, same-sex partner, mother, 
father, son, daughter, step-children, foster children, or legal dependent, sister, 
brother, grandparents, and grandchildren. Others shall be mother-in-law, father-
in-law, step-parents, grandparents-in-law, sister-in-law, brother-in-law, niece, 
nephew, and other family member defined by the Employment Standards Act as 
immediate family. The leave of absence will not be charged against paid sick 
leave or annual vacation entitlement.      
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ARTICLE 9 – LEAVE OF ABSENCE 
 

9.04  Maternity Leave/Parental Leave/Adoption Leave 

a) Leave of absence without pay in the case of pregnancy shall be granted in 
accordance with the Employment Standards Act.  Such leave will not affect 
sick leave entitlement, seniority, vacation entitlement, or vacation pay.  All  
 
 
Maternity/Parental Leave of absence requests shall be, in writing, and shall 
show the last day to be worked and the expected date of return to work. 
 

b) If an employee chooses, up to six (6) months additional leave, without pay, 
may be taken as child-care leave.  At least sixty (60) days prior to the end of 
the initial Maternity/Parental Leave, notice must be given to the Employer of  
the employee’s intent to take the additional leave.  During the additional 
leave, the employee shall have the option of continuing on the Benefits Plan 
and being responsible for the premium costs or cancelling the Benefits plan.  
Seniority shall cease to accrue during the child-care leave.  In the event that 
the Federal or Provincial Government declares a child-care leave as law, this 
benefit shall not be in addition to that law but will form part of it. 

 
c) All pregnancy/parental/adoption leave of absence requests shall be in 

writing and shall show the last day to be worked and the expected date of 
return to work. 

 
d) A regular employee returning to work after being on 

pregnancy/parental/adoption leave shall return to his/or her former position 
or to a comparable position. 

 
e) Vacancies arising under the provision will be posted as “up to eighteen (18) 

months.” In the event the expected date of return is for twelve (12) months 
but is extended for an additional six (6) months, the vacancy created by the 
leave will not have to be reposted. 

 
f) Employees will notify the Employer at least four (4) weeks in advance of the 

date on which the employee intends to begin their leave of absence. An  

UP 24 - Agreed 
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employee may alter, but only once, the date of commencement of their 
leave of absence by providing written notice to the Employer no later than 
two (2) weeks prior to the date they originally wished to commence their 
leave of absence. 

 
 

g) Absences due to pregnancy related medical complications must be 
medically supported. 

 
 

h) Employees desiring to return to regular employment following Pregnancy 
Leave shall notify the Employer at least sixty (60) days prior to the desired 
date of return, or sixty (60) days prior to the expiry date of the Pregnancy 
Leave. 

 
 

i) For an adopting parent, up to sixty-two (62) consecutive weeks of unpaid 
leave, which must begin within seventy-eight (78) weeks after the child or 
children are placed with the parent, in accordance with the Employment 
Standards Act, as amended from time to time.  

 
j)  The Employer will continue to pay the Employer's portion of the employee's 

benefit premiums while the employee is on the leave under this provision. 
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UP 27 – Agreed  
 
ARTICLE 10 – Benefit Plans and Sick Leave 
 
10.02 RRSP 
 

The Employer shall provide an in-house RRSP program for all regular employees 
upon the completion of one (1) years’ service. The Employer shall contribute 
twelve percent (12%) of the employee’s gross earnings on a monthly basis.  The 
funds contributed to the employee’s RRSP shall be locked-in while they are 
actively employed by the Employer, with the exception of withdrawals being 
allowed for the Home Buyer’s Plan and the Lifelong Learning Plan or any 
circumstances specifically stipulated in the Income Tax Act. Employees’ 
withdrawal request shall be in writing and with signature.  

 
 
UP 29 - Agreed 
 
ARTICLE 10 – Benefit Plans and Sick Leave 
 
10.03 f) “Health Care Days” may be used where an employee has to stay home due to 

their own illness or to care for a sick immediate family member.  Immediate 
family shall be:  employee’s fiancé, spouse, common-law spouse, same- sex 
partner, mother, father, son, daughter, step-children, and foster children or legal 
dependant, or any other dependant family member living in the employee’s 
household.  
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LDCU-7 – Agreed at 2:45 pm  
 
ARTICLE 10 – BENEFIT PLANS AND SICK LEAVE  
 
10.04  a) During illness covered by the Salary Insurance Plans, the Employer will pay the 

employee the difference between the amount paid by salary insurance and 
eighty-five (85) percent of the employee’s regular salary for the following 
periods of the employee’s regular salary for the following periods of time in 
relation to service with the Employer.  

 
Service  Period of Salary Difference  
After completion of probation and up to two (2) years  10 working days 
Over two (2) years but less than three (3) years 35 working days  
Over three (3) years but less than four (4) years 55 working days  
Over four (4) years  80 working days  

  
 b) Such leaves will not affect seniority or sick leave entitlement. For leaves 

lasting longer than 6 consecutive months, vacation entitlement will be prorated 
for the year based on the employee’s date of return.  

 
 
LDCU-12 – Agreed at 11:50 am  
 
ARTICLE 11 – SALARY POLICY  
 
11.04 a)  “Except as provided in paragraph (b) following, employees shall progress to each 

such succeeding step in the salary range for their job group in accordance with 
the service required to qualify for such step. Time spent on long-term disability 
leave shall not qualify as “service” under this section.” 
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ARTICLE 15 – GENERAL PROVISIONS  
 
Employees shall be entitled to allocate up to 50% of their staff RRSP portfolio to LDCU Financial 
Management provided such funds are available for transfer. Any funds transferred to LDCU 
Financial Management may not be transferred out with the exception of a transfer back to their 
Ladysmith & District Credit Union staff RRSP plan. Employees who elect to utilize this option will 
be required to sign a waiver of liability for fund performance.  
 
Flex Compensation  
 
Effective the first pay run following receipt of the signed collective agreement employees will 
have the option to choose from one of the following compensation structures:  
 
1. Base salary + RSP contribution at a rate of 12% as outlined in Section 10.02 of this agreement  
2. Base salary + RSP contribution at a rate of 10% + base salary top up at a rate of 2%  
3. Base salary + RSP contribution at a rate of 8% + base salary top up at a rate of 4%  
 
The base salary top up amounts can be used by the employee to invest or utilize as they see fit.  
 
Employees may elect into or withdraw from the Flex Compensation Program once per calendar 
year by completing and signing the Employee Flex Compensation form. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UP 37 – Agreed at 2:45 pm 
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4-year term expiring June 30, 2025 
 
General Wage increases as follows: 
 
July 1, 2021  2.00%  
 
July 1, 2022  2.25% 
 
July 1, 2023  2.25% 
 
July 1, 2024  2.50% 
 
On the receipt of a signed collective agreement at the above term and rates, the Credit Union 
will offer a one time $500 signing bonus to all members of the bargaining unit.  
 
 
 
 
 
 

UP 43 
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Signed off this 19th day of January, 2022. 
 
For the Employer  
 

 
Megan Dougan, HR Manager  
 

  
For the Union  
 

 
Anny Chen, Union Representative  
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