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1: n

The Employer and the Unlon are commitied to working together to deliver high quality food,
laundry and housekeeping services fo the oltizens of British Columbla and to the creation of
employment opportunifies for Unicn members in British Columbla.

The Employer and the Union accspt and understand that the expansion and security of
employment for USW members as the Employer's employses ls dependent upon the
competitivensss and economic viablilty of the Empioyer for which the Union and the Employer

acospt joint responsibliity.
The success of our partnership will be based upon the following criteria:

X A well-trained, highly motivated workforce commitied to the satisfaction of the
Employer's clients, their patients/residents and the families of those patients/residents

b { The Integration of people, technology and operating systems

X A participative environment with shared goals and a recognition of contributions to

results

A cooperative and mutually supportive workplace founded on trust, dignity, respect,

faimese and honesty

Open and effective communication

Provision of adequats resources for our people to succeed

Shared decision making In areas mutuaily agreed upon by the parties

A strong union and a strong management acknowiedging and respecting each other's

interests and responsibiiitias

X Operetions consistent with the Employer's “balanced soorecard” and its goals

X Food handling practices, quallty assurance, sanitation

®

X X X

The Employer and the Union are commited to work continually end creatively to enhance and
expand our partnership.

The Parties recognize the necesslty of providing a dining and service experisnoes for the
residents of Revera that Is based on meals that meet the nutritionai and quallty standards
stipulated by the contract between the Employer and its client and that are presented and
bussed In an efficient and timely manner.

fection 2:

Should elther party have or realize a sericus and substantive conosm with the terms and
condftions of this Agreement during Its term, that party shall notify the other in writing of the
concern and both partles shall meet to discues and mutually resoive the concem(s). Such
discussions and any resoiution by mutual agreement resulting from such discussione shall be
consistent with, and pursuant to, Mission Statement In Article 1, Sectlon 1, above. | Is agreed
that if the parties are unable tc come to a mutual agrasment to resoive the concem or lssus,
then both parties have the right fo refer the concem or issue to a third party to assist In resolving
the concem or [ssue. Both parties agree that the third party will have the full authority to provide
a binding resolution.
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Section 3; _Human Rights Code

The Empioyer and the Union subscribe to the principies of the Human Rights Code of British
Columbia that Includes no discrimination based on: age, race, sax, national or ethnic origin,
colour, religion, disabliity, maritsi status, famBy status, or oconviction of an offence for which a
pardon was granted. it ls further understood that an Empiloyes or the Local Union may grieve
any afleged violation of the Human Rights Code by the Employer.

The Employer recognizes the Union as the exclusive bargaining agent for all of its employees
employed In the performancs or provision of food, laundry and housekeeping services operated
by the Employer at the foliowing Revera looations: Holyrood Manor Care, 22710 - 117t
Avenue, Maple Ridge, B.C.; Arbutus Cars Canire, 4505 Valley Drive, Vancouver, B.C.:
Lakeview Care Centrs, 3400 Porter Strest, Vancouver, B.C.; James Bay Care Centrs, 338
Simooe Street, Victoria, B.C.; Sandringham Care Centre, 1660 Fort Street, Vicloria, B.C.;
Capliano Care Centre, 525 Clyde Avenus, West Vancouver, B.C.

Section2: Work

Work customarlly performed by the amployees in the bargaining unit shall not be done by
persons excluded from the scope and Jurisdiotion of this Agresment, axcept for the purpose of
development, audlt, quality conirol, rest periods and meal breaks, on-the-job tralning, Instruction
of employees or in cases of smergency. It is also understood that a Manager/Supervisor Is a
working Manager/Supervisor. Any grievance arlsing from this provision will be Initlated st Step
2 of the grievance procedure.

Sestion 1

Subject to the provisions of this Agreement, the Unlon acknowledges that the Employer has and
reteins the excluslive right and responsibliity to manage Its faciiities as It sess fit, Including, but
not limited to the following:

()] To plan, direct and control operations, to schedule productions snd other activities, to
determine the products to be produced and the methods, processes and meanes of
productions and other activities, to determine ths location of opsrational faciiies and the
extent to which a facllity or any part of the facliity shall be operated.

()  Tohire, promote, demots, and lay-off employees and to discipline, suspend and
discharge employses for proper cause.

(D  Todirect the empioyees, inciuding the right to declde on the number of employees
heeded by the Empioyer, or the number of employees required for any task at any time,
to change the number of smpioyess assigned to any task, to organize the work to assign
the work, to schedule shifts, o maintain order, discipline and efficlency in the cperations.



(i)  The selection of Managers/Supervisors shall be entirely a matter for the Employer's
diacretion.

(v  Tomake and to alter from time to time rules and regulations to be observed by all
employees. The Union and affected employees shall be notified of any new or changed
rule or regulation taking effect.

Section 2

It is expressly understood that all management rights not specifically altered, limfted, or
eliminated by this Agresment shall remain the rights of the Employer.

Section 3

This Article will not be usad in & discriminatory manner against any person, employee or group
of employees (including frade unions or thelr members) and management rights under this
Article shall not be exsrcised In any way inconslstent with or contrary to any express terms or
provisions of this Agreement.

4: CURITY
1z |

All employees shall maintain memberehip in the Union throughout the term of this Agresment,
as & condition of continued employmaent.

Notwithstanding snything contained in the foregoing Sections 2 and 3 of the Article, no
employee shall be subject to discharge exospt for refusal to pay union dues. If an employee
falis to pay union dues within seven days after the Employer and the employee have been
nolifled by the Unlon of the employee's delinquency, such employes shall be discherged
forthwith by the Employer. In such circumstances the Unlon agrees to hold the Empioyer
harmiess end to Indemnify the Employer for and agalinet arising as a consequence of such
discharge. Further, a discharge In such circumatances shall not be the subject of any grievance

or arbitration.

. r Unl

The Employer and the Union agree that there shell be no discrimination, Interference,
restriclion, or coerclon exercisad or practised with respect to any employea for reason of
membership or activity In the Union.

Section 4: __ Bulietin Boards

The Employer shall provide space for one bulletin board for the posting of legitimate Union
materials as approved for posting by the Steward or histher aiternate. The Union will provide
The Employer with & copy of the material posted prior to Its posting.
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Process and Procedures

a) The Employer shall deduct from the pay of each member of the bargaining unit, an

amount equivalent to the monthly dues, fees and assssements presoribed by the
International Constitution of the UNITED STEELWORKERS,

b) The Union will give reasonabie notics to the Employer of any changes In Union dues,
fees or other amounts which the Employer Is required to deduct. All changes wili
coinclde with the beginning of the Employer's next pay period.

©) No later then ten (10) days following the last dues deduction of the month, the dues so
deducted shall bs made payable and remitied to the Unlon at their designatsd current
maliing address.

d) The monihly remittance shall be submitied to UNITED STEELWORKERS, Local Union
2006, Attention: Financial Secretary, at fax number 804-513-1851 slong with a
statement showing the names of each employee from whoss pay deductions have been
made and the fotel deducted for the month. Such statements shall also list the names of
the employees from whom no deductions have been made and the reason why, le,
W.C.B., W.1,, laid off, etc.

e) The Empioyer agress to print the amount of total deductions paki by each smployae for
the previous calender year on thelr annual statement of Remuneration (T4 Siip).

f) The Unlon agrees fo Indemnify and save the Employer harmisss againet all claims or
other forms of flabliity that may srise out of, or by reason of deductions made or
payments In accordanoe with this Article.

The Employer recognizes the Union's right to select one Steward and one alternate Steward par
worksite {o represent the smpioyees. The Union agrees fo provide the Employer with the
names of the employess designatsd as Stewards and alternate Stewards who will serve in the
Steward's absence. Stewards shall obtain the permission from his/her Immediate supsrvisor
bafore leaving his/her work fo perform his/her duties as Stewards. Lsave from work for this
purpose shali be with pay and shail not be unressonably withheld. On resuming hie/her normal
duties, Stewards shall notify his/her Supervisor. Stewards will make every effort to perform their
duties as a Steward outskie of working hours.

The duties of a Steward shall includs;

() Investigation of grievances and assisting any employee whom the Steward represents In
pressnting a grievance in accordanoes with the grievance procedurs;

()  supervisor of baliot boxes and other reiated functions during votes; and
(M)  attend meetings at the request of the Employer or Joint Union/Management Committess,



(v)  The Employer will provide fifteen (15) minutes paid time for the Shop Steward or
designate fo orlent any new employee and provide them with a copy of their collsctive

agreement.

Under no circumstanices shall a Union Steward take an action or [ssue any Instruction, which
will interfere with the operations or affelre of the Employer, or with the management of or
diraction of the workforce.

Section7:  Access to Ogaration

Officlal Union Representatives obiain ressonable access to the Employsr's employess for the
purposes of this Agresment, including the ratification of this Agreement by the Employer's
employees, which access shall be granted by the Employer at the Unlon's requsst and on such
reasoneble written terms and condltions as may be laid down by the Employer.

Section®: __ Volunteers

The Unlon understands and agreas that volunteers play an important and integral rols within
faciiities cwned and operated by the Employer’s clients and that such volunteers are an
Important and necessary ink to the broader communities served by the Employer's cllents. The
Union encourages the use of such volunteers by the Employsr’s clients In the interests of the
broader communities served by the Employer's ollents.

on 9:  Training and E und

The Employer shall, upon the ratification of this Agreement by the bargsining unit contribute
seven cents (§0.07) per employee per regular hour worked to the USW, Local 2000 Tralning

and Education Fund,

CLES: . T CONSULTATION

The Labour/Management Consultation Committee will meet on & regular basis to promote the
Cooperative resolution of workplace issues, including workloed, to respond and edapt to
changes In the economy, to foster the development of work-related skllis and to promote

workplacs productivity.
_ ES: T o
Sectlon 54 of the Codle applies to this Agreement. It states:

“64 (1) If an employer Introduces or Intends fo Introduce a measure, policy, practice or change
that affects the terms, conditions or security of employment of a significant number of
employees to whom a collective agreement applies.

(a)  the employer must give notice to the trade union that is perty to the collective agreement
at least 60 ddays before the date on which the measure, policy practice or change is
effected, an

(b)  after notice hes been given, the employer and frade unlon must meet, In good faith, and
endeavour {o develop an adjustment plan, which may Inciude provisions respecting any
of the following:

Bm



()] consideration of alternatives to the proposed measure, polioy, practice or
change, inoluding amendment of provisions In the collective agresment.

()  human resource planning and empioyse counssiiing and retraining:

(i) notice of termination;

(v) severance pay:

(v)  entitiement to pension and other benefits Including early retirement benefits;
(v} a bipartite process for overseeing the implementation of the adjustment plan.

{2) I, after meeting In acoordance with subasction (1), the partiss have agreed to an
adjustment plan, It is enforceable as If It were part of the collective agreement between
the employer and the trade union.

(3)  Subsections (1) and (2) do not apply o the tenmination of the emplayment of employees
mcglopt:: tt’r’lyatsAct..cﬂm 65 of the Employment Standards Act from the application of
section y

ARTICLE 7: HOURS OF WORK

The Employer dose not guarantee hours of work to any smployees and reserves the right 1o
schedule work, Including avertime work, and will give reasonable considsration o psrsonal
reasons from Individual employees for nabllity to work overtime. The Employer shall
maximizs ahifis to sight (8) hours where poasible.

It Is agreed that no shifts shall be scheduled |sss than four hours in duration. The minimum pay
for a day shall be four (4) hours pay. In the event that the Employer Intends to make significant
changes In any hours of work or work days, it shall provide the Union a minimum of twenty (20)
working days’ notice. The notice requirement may be reduced by mutual agresment of the
parties, and the Union shall net unreascnably withhold s agresment.

Section 2: . Overtime

The Employer will offer cvertime to senlor employees on shift In the ciassification where
overtims Is required pursuant to Opsrationai Unit Senlority as defined In Articie 10, provided the
senior employses indlcate In advance thelr avaliability for such overtime. For greater certainty,
absent acceptance of the overtime offer, the most Junior employee In the relevant classification
shall perform the overtime, The regular hours of work for employses shal! be sight (8) hours per
day and forty (40) hours per week. Employses on regular hours of work will recsive thelr rate
and one-half for any hours worked over eight (8) hours per day and forty (40) hours per week
and double straight time rates shall bs paki for hours worked In of twelve {12) hours per
day. Employees working regular scheduled shifts shall recelve overtime for all hours of work
required by the Empioyer after five (5) acheduled days In the week regardiess of how many
hours they have worked in the week. Employees requesting fo work after five (5) soheduled
days shali recelve overtime only efter working more than forty (40) hours In the week.
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However, the Employer shall ensure that an Employes has at least thirty-two (32) consecutive
hours free from work sach week, or pay an Employes one and one-half (1 1) imes the regular
wage for time worked. Employees may not exercise their senlority rights to require the
Employer fo provide them with work after five (5) schaduled days baing worked. There shail be
no Juplication or pyremiding of overtime payment nor shall overtime hours paid for under this
Articls be used in computing the forty (40} hours per week.

Overtime shall be so determined with the understanding that the provisione of the Employment
Standards Act be followad In any esvent.

All employees working shifis of more than five (8) and up to eight (8) hours are sntitled to an
unpaid meal break of thirty (30) minutes between the third (3*) and fifth (6%) hour of work. Such

meal breaks shall be on the employees' time.

All employees are entitied fo paid rest period in accordance to the following schedulé In eddition
to thelr meel break:

{a) four(4) hours one (1) fifteen {18) minute rest period:
(b) five(5) hours one (1) fifteen (15) minute rest pericd;
(e} sbx(6) hours one (1) fifteen (15) minuts rest period;

(d) seven (7) hours two (2) fifteen (15) minute rest periods;
{e) elght(8)hours two (2) fifteen (15) minute reet pariods;

Section 4: _ Maintenance Employee Calls/Cafl-in

In the event that a maintsnance smpioyee Is called In to work on thelr scheduled day(s)
off shall be pald overtime rates for the hours worked outside of their scheduled shit with
a minimum payment of two (2) hours at time and one-halif (1 1/2x) of their regular rate of
pay or the applicable overtime rats based on hours worked In that day.

ARTICLE 8: ANNUAL VACATION
The vacation year shall be the twelve-month period, commencing September 1* In each
y“rl

Vacation pay shall be paid as a percentage of gross samnings excluding taxable benefits:
Start date fo five (5) years - four psrcent (4%) vacation pay - two {2) weeks entitiement
Six (6) years to nine (B) years — six psrcent (8%) vaoation pay — three (3) weeks sntilement

Commencing October 1, 2016, empioyees shall accrue one additional day of vacation
entitiement (paid at zero-point four percent {0.4%) per day) for thelr tenth (10™) year, and for
each subsequent year of service, to a fotal maximum of twenty (20) days of vacation
entitiernent, with eight percent (8%) pay.
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Part fime, casual or rellef employess will bs granted vacation time and vacation pay pro-rated fo
their length of sarvice in acoordance with the above ssctions. Casusl employese: will acerue
vacation pay pro-rated to thelr length of service and this will bs paid out on each pay=

chaque.

Should any statutory holiday occur during an employes's vacation period, the smpioyse shall be
paid statutory holiday pay for that day in the pay pariod In which I ocours.

It Is agreed that all employees muet take their full vacetion entitisment each year. In the event
that the Empioyer, due o operational needs, Is not able {o allow an employes to take ali of ther
hollday allotment and the individual agrees to walve thelr entitiement to their vacation the
smpioyee wiil be paid out all their accrued vacation pay at the end of the Employer’s fiscal year.
In all events the Individual vacation banias will be pald out at the end of the Employer's fiscal

yoar,

i is further agreed that the Employer shall produce a vacation and sick day usage and
entitiement report, no less than once per quarter per year. A compiete oopy shall be provided to
the Union and the Unlon Committee. The Employer ehall also meke avallabie to each Individusi
a report Iv;hmm their own Vaoation and Siok day usage remaining entitement upon request by
the individual.

"Staiutory Holiday"” means New Year's Day, Family Day, Good Friday, Victoria Day, Canada
Day, British Columbia Day, Labour Day, Thenksgiving Day, Remembrance Day, Christmas Day
and any other holiday presoribed by regulation. In allooating time off for Christmas Day and
New Year's Day, and subject to the operational needs of the businass. Operational Sanlority
within a classification shall be the determining factor when voluntary requests cannot be
solicited.

For the purpose of this Agreement, the named Statutory Holidays, If worked and pursuant to the
Employment Standards Act, will be paid st ime and one half.

Any employse who has been employed by the Employer for at least 30 calendar days
before the statutory holiday and has

(a)  workad or earned wages for 15 of the 30 calendar days preceding the statutory
holiday, or

(b)  worked under an avereging agreement under this collective agresment at any
time within that 30-calendar day period.

(o}  Ali Employer pald approved leave of absencs, and Employer approved ieave for
Union business will be consldered time worked for purposes of determining
entitiement to statutory hoilday pay. If the leave of absence is within thirty (30)
days prior to the stefutory holiday.
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Statutory Hollday Pay

(1)  An employee who Is given a day off on a statutory holiday, or ls given a day off
instead of the statutory hollday, must be pald an amount equal at leest an
average day's pay determined by the formula

amount paid + days worked
where

amount paid Is the amount paid or payable to the employse for work that Is
done during and wages thet are eamed within the 30-calendar day
period preceding the etatutory holidey, including vacation pay that
is paid or payabie for any days of vacetion taken within that
period, less any amounts paid or payable for overtime, and

days worked e the number of days the employes worked or samed within that
30-calendar day period.

(2) The average day's pay provided applies whether or not the statutory holiday falls
on the employee's regularly scheduled day off.

()] i amployee Is required to work on statutory holldey
An employes who works on a statutory holiday must be paid for that day.
(8) 1% times the employee's regular wage for the time worked up to 12 hours.

(b)  double the amployee's regular wage for any time worked over 12 hours, and
{c) an average day’s pay, as determined using the above-mentioned formula.

ARTICLE 10; SENIORITY
- lort n

“Service Senlority" means continuous, unbroken service with the Employer from dete of hire to
the bargalning unit recognized in Arlicle 2, Section 1, above. Service seniority shall be used In
caloulating vacation entitiement and severance cr termination pay.

“Operational Seniority” means continuous service at a specific facllity, as defined In the scope
clause of Article 2, Section 1. Operational senicrity govems scheduling of work, scheduling of
vacations, overtime allocafion, order of lay-off and recall, job posting eligibillty.

Operational Senlority lists shall bs divided into those fllling roles considered to be "regular” and
those considered fo be “casual/part-ime” as defined In the collsctive agresment. In effect there
shall be two (2) lists, one for regular and one for casual/part-time.
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New regular positions on the regular seniority list will be offered to psople on the casuaVpart-
time operational esnlority list prior to being offered at other sites. At no time will a person
moving from the casuel part-time list to the regular shift move ahead of someone who s aiready
on the regular senlority [iet.

The first day of pay (payroll sign-up) determines the order of service asniority as defined In the
oollective agreemaent.

The first day of pay for working on site shall datermine operationai unit senlority as defined In
the collective agreement.

in the event that this affects more than one employse who starte on the same day, on the same
sfte, the detsrmining factor shall be order of hire.

Senlority does not aliow one person to bump ancther pereon from a role which the other person
currently holds; uniess they have lost their posted position. If an employes has lost thelr posted
position for baing tarminated with cause, resigns, psrmanently relocates to another site, or thelr
recall psriod has lapsed following & lay-off, this bumping right shall not apply.

In the svent of a job vecancy, shift vacancy or signifioant change in hours of work said vacanoy
shall bs posted for seven (7) days. Ths dacision to fill the vacancy shall be based on
operational senlority and the abiilty of the employee to perform the job.

Each employee sheil have one identified Operational Unit (genersily the site to which they were
hired, or where they have a regular posted position), and that thelr Operetional Unit Seniority as
defined In Articls 10 shall apply at that site.

Any permanent relocation from one operation to another within the bargaining unit will reault In
loss of oparationsl senlority at the previous alte but not the ioes of service senlorily as defined In
the oollective agreement.

Notwithstanding anything to the contrary contained In this Agreement, It Is agresd that a
employees are hired on probation, the probationary period to continue for 520 working hours or
six {6) months, whichever comes first. During the probationary period they are to be considered
temporary workers only and during this same period no seniority rights shall be recognized.
Upon completion of the probationary period, the smployee shall be entitied to seniority dating
back to the first hour worked.

The Parties acknowiedge that a probationary employes Is employsd on a trial basls and may be
terminated from employment for unsatisfactory performanocs or unsultabliity ae determined by
the Employer or for reasons less serious than the just and reasonable cause standard applied
o employees who have successfully completed thelr probation.

The Employer will assign shifis and hours In order of seniority within the classification where the
work ls required o be done, provided that this does not have an adverse effect on operations
m:h ur:gllloyea Is immediately able to perform all of the duties required within the normal

rs.
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Definition of shift(s) Is all work performed by an employee on behalf of the Employer.

There shall be placed In a conspicuous place, a work schedule specifying the name and
clagsifications of each employee, days off of sach employee and the starting and finishing tme
of each employse, and the Employer shall keep sald schedule up to date.

When a position becomes avallable at a site, the position must be posted within the Unlt fora
minimum seven (7) days. Posting will be awarded based on “operational geniority” subject to

the person being capable of performing the job.

Employees that work shifts In more than one slte wili be glven the opportunity to post on
avaliable positions In sltes they frequently work (le four {4) days per month), es weli as those In
which they have Operational Senlerity. This will allow falr recognlition of time spent, and
consideration of length of service to the Employer. If such an smpioyee Is successful In posting
to a different slite, the provisions of Article 10, Section 2 shall apply.

If the position Is not fillad, then the position will be posted at all work sites. Posting In this case
will be awarded based on “service senlority” and subjact to the person being capeble of doing
the Job.

An employee can temporarily aeslst at another unit but will maintain thelr senlority at their home
gite. Sakl employse has no senlority right at a “temporary” site.

For short term vacancies, empioyees that do not have “regular” jobs can be offered work at
other sites bassd on service saniority on a temporary basis.

The Employer and Local Union agree that all regular jobs will bs posted and awarded based on
“"Opsrational Unit Senlority” and the employees' abllity to do the job. If a position Is required to
be flilled on a temporary basls and It's known that the position will be vacant of a minimum of
thirty (30) days, the temporary position will be posted and awarded based on “Operational Unit

Senlority” and the abillity to do the job.
A In

in a situation where a qualified person Is unavaliabie to perform a job, or where the Employer
determines that additional quallified people are required in a "back-up" capacity for a position,
the Employer agrees to put up & posting for a training position and to provide a reascnable
amount of training fo the senior person that applies for the posting such that the succassful
applicant will be fully trained fo perform the duties of the poaltion.

ction &:
In the event It becomes neceseary to lay-off employees, the Employer will lay-off In reverse

order of Service Senlority within the bargaining unit, provided that the remaining employees
have the qualifications to perform the remalining job functions.
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in the event that an smployes Is laid off, the employes may eithar; exercise his/her Service
Seniorily rights to displace the most junior smployee In a job classification which is equal to, or
lower In, rat to hisher job olassification, for which the employes has the required qualifications
or in which 1he| a;rrplayoe hae previously worked or accapt a lay-off until hie/her regular job
becomes avallable.

) Service Senlority during lay-offs shall be retained for six (8) calendar monthe.

() A laid-off empioyes’s ssniority retantion Is reinstated upon properly reporting to work
pursuant to a recall notice.

Section 7. Senjority Lists

It is agreed that upon request of the Unlon, the Service Senlority list will be supplied by the
Employer setting out the names of the employees and accumuilated unit hours worked

for the purposes of Service Senlority. However, such request shall not be made or granted
more than twice during each calendar yesr. For greater certainty, probationary smployees are
not entttled to sanlority rights under this Agreement.

It is agreed that upon request of the Union, the Operational Seniority list will be supplied by the
Employer sstiing out the names of the empioyees who have completed their probetionary period
for the purposes of Operational Senlority. However, such request shall not be made or granted
more than twice during each calendar year. For greater ceriainty, probationary employess are
not entliled to senlority rights under this Agresment.

An empioyee will lose all saniority and employment will bs deemed to have terminated If the
employes:

) voluntarily leaves the employ of the Employer;

(I} e discharged by ths Employer;

(I} Is lald off and Is not recalled to employment within the recail period;

(v) falls fo return to work upon expiration of an authorized leave of absence;

(v) falls to reply to a recall notice within four (4) calendar days of the recall notice;
{M) Is absent without leave;

(vil) accepts a ssveranoce package; or

(vill) s unable io attend af the workslte for reasone beyond the Employer’s control.
(x) usesan approved leave for reasons other than stated to the Employer.

Section @: _ Recall

Employess wili be recalled in order of Service Seniority provided that the smployes haa the
qualfications to parform the required job functione. The Employer will contact the empioyee by
telsphone and give the employee a verbal Notice of Recall. If the Employer attempts, but Is
unable to reach the employse by tslephone, then the Employer will send a written Notlce of
recall fo the smployee with a copy to the Unlon by registered mall or by courier to the employes
at tha employee's (ast known address.
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The employes must reply o the call to work within four (4) calendar days of proof of delivery of
oall to work as In (a) above and report to work on & specified day.

It Is the employee’s responsibillty to keep the Employer informed of his/her current telephone
number and address during [ay-off.

It Is agreed that all employees shall, upon returning to employment within the required number
of days of being notified by the Employer, retain all senlority rights.

Section 10; _Transfer Rights
Empioysea subject to layoff shall, during their racall perlod, and in the order of thelr Service
Senlority, have the right to transfer into a vacant position In a classiication for which they are

qualified at ancther Operational Unit subject to the prior recall rights of employees at that
Operafional Unit.

Employses who transfer between Operational Units pursuant to the above paragraph shail
maintain thelr Service Seniority for the purposes of wage, benefits, and vacation entitiements
within the Job ciassifications to which the employees are transferred. For greater cartainty,
Operational Unit Seniority shall apply in any event of Service Senlority for all other purposes
Including, but not imited to, the ssheduling of vacations, statutory holidays and shifts; overtime,
iayoff and recall within the job classification and the Operational Unit to which the empioyse
transferred.

Saction 11; _General

in any event of the above, the Employer may transfer employess, without loss of Service
Seniority, between locations within Revera as required by Its opsrational needs.

Section 12: Preferential Hiring

The parties agree that the Employer's smployees subject to a collective agreement between the
Employer and the Union shall be preferred for hiring, without the transfer of senlority or other
rights mocrued at thelr original contract location(s) at other Employer contract locations at which

the Unlon has & collective agresment with the Employer subject to the pre-existing senlority and
other rights if the Employer's employees at such other contract locations.

Section 13;  Termination Notice

Where an employee Is terminatsd (other than for cause) and the group termination provisions of
the Employment Standards Act do not apply, empioyees will be provided with notice or pay In
lisu, In accordance with the following:

()] after three (3) consecutive monthe of employment the equiveient of one (1) weeks’
notice;

()  after twelve (12) months of continuous employment the equivalent of two (2) weeks'
notice;

(i)  efter 2 years of continuous employment the equivalent of three (3) weeks' notice; and

(lv) for each additional year of continuous empioyment, the equivalent of one additional
week's pay to a maximum of the equivalent of eight (8) weeks' notice.
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All leaves required by legislation shall apply.

The Employer will grant a reasonable period of unpald lsave to employeees suffering Injury or
iliness, subject to recsipt of medical certificates as required by the Emplayer confirming that the
smployee Is unable fo attend work dus to Injury or liiness.

The employee shall report or cause to have reported to the Employer prior to the
commencement of his/her shift the Injury or liness which requires his/her absance from work.
Doctor's notes, only If requested by the Empioyer, shall be reimbursed to a maximum of
twenty dollars ($20.00).

The Empioyer may request that the empiloyes attend an indepandent medical examination.
Such request will be promptly complied with by the employes provided that the Employer will
pay the cost of such examinations.

The Employer may require Employer reporting form snd/or a medical certfficate or a madical
exam o confirm an employee's abllity to retum to work following a period of absence due to
finees or injury. The cost of providing “Treatmsnt Memorandum” will be relmbursed to a
maximum of forty dollars {$40.00).

Section2;  Unlon Businesy
()] The Employer will grant an unpaid lsave of absence to empioyees who are appointed or
electsd to & Union Office. The smployee who obtains this leave of absence shall retum

to the Employer within thirty (30) calender days sfter completion of the tarm of
employment with the Union.

(i)  The Employer wili grant an unpaid leave of absance to empioyees who are slected as
representatives fo attend Union mestings and Union conventions or as members of any
Negotiating Commitise of USW Local 2000 in order that they may carry out their duties
on behalf of the Union. The Empioyer shall not be required to grant such leave when the
number of employees on leave, or to be on leave, at any one ime under this Section,
exceeds one (1) In numbar. The Employer may, In Its dlscretion, grant lsave to more
than one (1) employse where, in Its opinion, It will not have the effsct of Interfering with
the Employer's opsrational requiremant.

The Union shall provide the Employer with as much advance notics, in writing, as possible but
In no event in the case of (/) leas than thirty (30) calendar days and In the of (If) leas than
five (6) calendar days.
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When a death occurs io a member of a regular full-ime smployee’s Inmediate family, the
employee will be granted a leave of absence for which he/she shall be compensated at his/her
regular straight ime hourly rate of pay for scheduled work days for work he/she Is absent as

follows:

()] on the death of a spouse, child or parent; parent-indaw, a brother or sister, brother-in-
law, sister-In-law, son-In-law, daughter-in-law, grandparent, grandson or granddaughter,
three (3) days to be taken within a reasonable time frame.

An addltionel two (2) days of unpald leave may be granted to &n employse for personai reasons
if the funeral is being heid In another province of Canada or another country,

Compensable hours under the terms of this Section will ba counted as hours worked for the
purpose of quallfying for vacations or for statutory holidays, but will not be counted as hours
worked for the purpose of computing overtime.

At the request of an employee and eubject to the Employer’s aperational naeds, the Employer
may extend the unpaid bereavement leave or may provide an unpaid compeassionate leave
where the grounds for same are bone fide and verifiable.

Any regular full-ime employee who Is required to parform Jury Duty, Coroner's Duty or as &
Crown Witness or Coroner's Wiltness on a day on which hefshe would normally have worked will
be reimbursed by the Employer for the difference between the pay received for Jury Duty,
Coroner’s Duty or s a Crown Witness or Coroner's Witness and his/her regular straight time
hourly rate of pay for his/her regulerly scheduled hours of work based on the empioyee's proof
of pay for such duty. It Is understood that such reimbursement shall not be for hours In excess
of eight (8) or twalve (12) per day depending on the employee’s regular schedule less the pay
received for Jury Duty, Coroner's Duty or Witness fees. The employes will be required o
fumish proof of Jury Service and Jury Duty, Coroner's Duty or as a Crown Wiiness or Coroner's

Witness pay recelved,

Hours peld pursuant to this section will be counted as hours worked for the purpose of quallfying
for seniority, vacations and statutory holidays, but not for other purposes, including overtime
computation,

Section 5: _ Return from Leave

An employee retuming from an approved leave such as; sick leave, Union leave, maternity
leave, bereavement leave or leave due to & work related Injury will retum to the same job If it
axists, or In the event that It does not, to a job simiiar In work content and the average number
of hours per pay period they would have recelved had they not been on leave of absencs,
provided that a job exists which they are Inmediaiely capable of performing, and, that they have
the necessary senlorily to ratain such position. The provisions of the Employment Standards
Act shall be In force in any event. A doctor’s certificate may be required to determine the type of

work the employes |s abls to perform.
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Employess who are members of a non-Christian religion may request up to fwo (2) days leave
without pay per calendar ysar to observe spiritual or holy days. Such leavs shall not be
unreasonably withheld.

A minimum of two (2) wesks' notice Ia required for isave under this provision uniess this Is
impossible due to the unprediciable nature of the spiritual or holy day, In which case as much
notice as possible shall be provided.

Employses granted leave under this provision may utllize or reschedule unused vacation In
which case the days taken shall bs considered days worked for purpose of entilement to
sfatutory holiday pay.

An employee s entitied to a maximum of 8 days of unpald leave during each employment year
o meat responsibllities reiated to:

(2) the care, health or education of a child in the employee's care, or
(b) the care or health of any other member of the employee's immediate family.

Where, “immediate family” is defined as:

(x)  the spouse, child, parent, guardian, sibling, grandchlid or grandparent of an empioyes,
and
{(b)  any person who lives with an employee as @ member of the empioyee’s famfy.

“Immediate family” is considered to include common-law spouses, step-parents, and
step-chlidren, or same sex partners and their chiidren. Any persons will be Included as
‘Immediate famlly” if they reside with the smployes as @ member of that employee's family. An
exchange student residing with the smployee's family would be consldered “immediate family”

Agsoclates may access vacation pay for any of the 8 daye during each smployment year.

(2) The Parties recognize that employsss sometimes face situations of vicience or
abuse In their personal [ife that may affect their attendance and performance at
work.

(b) Employses experiencing domestic violence or abuse will be able to access Isave
as per the Employment Standards Act of BC.

(¢) The employes, Union and Company will only disciose relevant informstion on a
“nesd to know" basls to protsct confidentlailty while snsuring workplace safety.



8 9: C assions

Employess are entitied to up to fwenty-seven (27) weeks of unpald compassionats care
leave annually if required to provide care and support for a famlly member who hes a
serious medical condition end i at significant risk of death within twenty-six (26) wesks.

For these purposes, “family member" means any member of the employss's Immediate
family, or anyone else the employse considers to be Iike a close relative, regardiess of
blood, adoption, marriage or common law partnership.

The bsnefits described In Appendix B ghall be maintained up to the end of the month following
the month in which an unpald leave grantad under Sections 2 through 7 of Article 11
commences. Thase benefits, not including sick leave accrual, may be maintained beyond this
point, to a maximum of one (1) year, provided the employee pays 100% of the premjums
assoolated with the portion of the leave beyond the end of the month following the month in
which the lsave commences.

All grisvances axcept grievances detalied In Section 3 below shalf proceed as follows:

Step 1 The employes shall take the difference to his/her Manager with or without his/her
Steward within seven (7) calsndar deys from the date the employee knows or reasonably
should have known of the Incident giving rise to the grievanoce.

Step 2 Falling settlement at Step 1, the employee or his/her Representative shail within
fourteen (14) calendar days of the event giving rise to the differenca, put the grievance in
writing, Including Articles allegedly violated and remedies sought, and endeavour to settie the

matter with the appliceble manager or designate.

Step 3 Falling settiement at Step 2, the Union Business agent shall, within twenty-eight
(28) calendar days of the avent glving rise to the difference, discuss the grisvance with the

Employer's appliceble Reglonal Manager/Director or designaie.

Step 4 Falling sstlement at Step 3, the grievance shall be referred to an Arbltrator for
binding recommendations as provided In Section 2 beiow within forty-two (42) calendar days of
the event giving rise to the differences.

In the event of a grievance, It shall procssd directly to Step 3.
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in the event a grievance Is referred to an arblirator pursuant to Section 1, the arbitrator shell be
chosen from the following list:

{) Corinn Bell

(N Joan Gordon
()  Juile Nichols
{v)  Chrie Sullivan

The arblirator chosen shall be the first arbltrator contacted who is abile to confirm his/her
availabllity to conduct the Investigation and report binding recommendations In a reasonable
ime. The order in which the listed arblirators sre contacted shall be as follows:

() aiphabetically in the first Investigation under this Article
() thereatter, alphabsticslly commencing with the first name following the arbitrator who
iast [ssued binding recommendations pursuant to this Article.

After an arblirator has been retained, he/she will meet and hear the position of both sides,
interview el relevant evidence and render recommendations within twenty-one (21) oslendar
days of his/her appointment.

The arbitrator will be restricted to Interpreting and applying the provieions of this agrsement and
will have no authority to alter, modify, subtract from, or supplement the provisions In any way.

The Parties will bear an equal proportion of the fess and expenses of the arbitrator.

Notwithstanding Section 2, the following procedure shall be used to resoive a grievance arsing
from a suspension or discharge or lay-off:

(a)  Within seven (7) calendar days of the suspension or discharge or lay-off, the Union shall
notify the Employer In writing of ts grievance of same.

(b)  Within fourteen (14) calendar days of the Empioyer's recelpt of the Union's written
grievance, aofficers of the Employer and the Union, or their appointees, shall meet to
attempt to resoive the grisvancs.

{c) Afallure to rescive the grievance shalt result in the immediate submission of the
grievance to arbitration before one of the following mutually agresable arblirators:

()] Corinn Bell

() Joan Gordon
(I}  Julle Nichols
(v)  Chris Sullivan

(d)  The Arbitrator chosen shall be the first Arbitrator contacted who Is able to render a
decision within forty-five (45) days of the discharge, suspension, or lay-off. The order In
which arblirators are contaoted shall be as follows:



()} aiphabetically in the first arbitration under this Article; end

(i)  thereafter alphabstically commencing with the first name following the Arbitrator
who |ast rendered a declslon pursuant to this Article.

(e)  The Arblirator shall render & decision within forty-five (45) days of the discharge,
suspenslon, or lay-off. The arblirator will be restricted to interpreting and applying the
provislons of this Agresment and will have no authority to alter, modify, subtract from, or

supplement the provisions in any way.

()  The Arbitrator shall base his/her decision on evidence submitted by the unlon and by the
Employer's representatives, or their appointees.

(g) The Arbitrator’s decision shall be final and binding on both parties.
(h) The Parties will bear an equal proportion of the fees and expanses of the arbitration.

Section4: ___Time Limits

The time limlis set out in Sections 1 -3 above may be extended by mutual agreement. Such
agreement shall not be unreasonable withheld.

Section 8: __Abandonment

If a grisvance I8 not Initlated or advanced to the next stage within the time limits stipulated, then
the grievance shall be deemed to be abandoned, and all rights of recourse to the grievance
procedure shall be at an end. The time limits may be extended by mutual consent of the

parties.

The Partles agree that the operation of Section 87 of the BC Labour Relations Code Is
specifically excluded unless mutually agread to by the Parties.

LE 13: W, BENE D JOB RATER
Section1; Wages
Baslc rates of pay during the term of this Agreement shall be in accordancs with Appendix “A®.

When an employee Is temporarily assigned to work In a higher classification he/she shall e pald
the wages for the higher classlfication, provided that he/she works at least three (3) hours in &

higher classification,



The Employer agress to notify the Local Union, within twenty (20) working deys and In writing,
of any new classification within the acope of this Agreement and its proposed wage that ls
created during the term of this oollective agresment. In that event, the Local Unlon may request
a mesting within twenty (20) working days to confirm the final rate of pay and conditions of
empioyment for the ciassification. If the parties are unabie o reach sgreement, the matter wili
be referred io arbitration and it is understood that the Arbltrator ehall have juriediction to sst a
new rate of pay for the classification. If the Local Unlon doss not request a meeting to negotiate
& rate of pay within the twenty {20) working day period following notioe, the classification and
proposed rate of pay shall form part of the applicable wage schedule.

Benefils during the term of this Agresment shall be In accordance with Appendix "B", It Is

understood and agreed that the Employer Ia not Itself obligated to provide benefits, other than

pald sick daya, pursuant to this Agresment but, is responsible to pay 100% of the provider's

premium costs pursuant to Appendix B. The Benefits Plans are administered, governed, and

gudlmd pursuent fo the Master Contract held with the benefits provider and the Parties are
und by [ts terms.

It Is further understood that benefits provided under this pian will not decrease during the term of
the collective agresment.

| Eligibility. to age 99 | 100% of the premium pzid by, the Employer |
Life and AD & D Insurance $25,000.00 coverage -
L = o 100% Employer paid -
Dental Plan ' Baslc Prevention Coverage,
. . 100% Employer pald - -
| Extended Health Care including Semi-privats coverage
Hosplislization and Prescription Drugs Natural Formulary Drugs with a $2,500.00 per
year max and ovenall $100,000.00 EHC
lifetime maximum.
_ _100% Employerpald -
Vision Care $250.00 per Employee and eaéh family
. mernber for every 24 monthe. Eys Exams -
$60.00

Pald Siok days Six pald sick days per 12 months; 50% of
_ | unused slok days shall be paid out at-year end

ARTICLE 14; DEFINITIONS

Objective interpretation: Where a specific definition of & word, or a phrese, Is not expresaly
provided in this Agreement, such word, expression, term or phrase shall bs interpreted
objectively, not subjectively and according fo common and normal grammatical usage,

Time Span Reference: Refersnces to days, weeks, monthe or years shall be understood to
mean calendar days, weeks or years unless otherwise exprsssly provided In this Agreement.

Specific Definitions: The following specifio definitions of words, expressions, terms or phrases
have baen agresd to by the parties, and shall be used o establish the intent and meaning of the
language of this Agreement, uniess a different definition s provided within the context of a
particular article.
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Probationary Employes: An employse who has hired into probationary status and who has
not successfully completed the probationary period.

Reguiar Employwe: An employes who works regularly scheduled shifts as assigned by the
Employer on a continuing basis of more than twenty (20) hours per wesk.

Part Time Employes: A regulerly scheduled emplioyse who works less than twenty (20)
hours per week.

Casual Empioyee: An employee who works on call, and has no regularly posted shift.

Training: Training Is defined as when an assoclale Is shadowing another assoclate whiist
performing their normal duties of work. The Lead Hand would be exempt from receiving a
training premium.

An employes, as a condition of employment, must show proof of vaccinations, Inogulations and
officlal sultabliity for work with specific client groups. Any smployee refusing, without sufficient
medical grounds, to take medical or x-ray examination at the request of the Employer, or to
undergo vaccination, Inoculation and other Iimmunization when required, may be dismissed from
the service of the Empioyer. Where an employee Is required by the Employer to take a medica!
or x-ray examination or undergo vaccination or Inoculation or other Immunization, It shall be at
the Employer's expense and on the Employer's time provided time spent is reasonable. The
Employer shall only require such medical examinations If required by the job or it there Is
reasonable expectation to make such a request.

An employee or applicant for empioyment shall, at the Employer's request and cost, submlt to a
criminal record chack. The Employer may refuse an application for employment or tarminate an
employee should the oriminal record check reveal & conviction(s) related to the employment of
the employse or the employment for which application hes been made or where the
conviction(s) Is contrary to a bona fide occupational requirement.

Section 3; _ Uniforme

Uniforme are to be supplied by the Employer and smployees shall only wear the approved
uniform. ‘The uniforms are to be mainteined in presentable fashlon and will be replaced
according to normal standard based upon normal usage. The Employer shall pay seventy-five
cents ($.75) per shift worksd for each employee provided with unlforms, to assist with laundry
coets. Each Regular Employee will be provided a minimum of two (2) complete uniforms. Part
Time and Casual employees will be provided with a minimum of one (1) complete uniform.

Soction4: _ Strikes, Lockouts, Picketing
During the Iife of this Agreement, the Employer agrees it will not direct a iockout of employees,
and the Unlon agress that neither the Unlon nor any employes, shall authorize, encourage, or

participate In any strike, suspension of work, or siowdown,



Employsss may honour a legal picket line. The Union, however, recognizes and understands
that the Empioyer Is required to deliver, through lis employsss, uninierrupted services to lts
clients’ residents or patients. In the case of a Iagal piokst, the Union will immediately make
every effort {o obtain clearance from the relevant union ().

It Is understood that events which result from Act of God, breakdown of operations, strike or
labour dispute or for any resson beyond the contral of the Employer, the provision of proper
notice, echeduling and other similarly Impacted items in this Agresment will not be complied
with.

(8} General

in the event that present or future leglsiation renders null and vold or materially slters any
provisions of this Agresment, the following shall apply:

{)] The remalning provisions of the Agreement shall remain In full foroe and effect for the
term of this Agreement.

()  The Empioyer and the Union shall, as soon as possible, negotiate mutually agreeable
prlgvlnlom fo be substituted for the provisions so rendered null and void or materially
altered.

() I a mutual agresment cannot be struck as provided In (ll) above, the matter shall bs
arbitrated pursuant to Articie 12 of this Agresment.

(b)  Health and Soclal Services Dellvery iImprovement Act ("Act™)

In the event that the Act is deolared by & Court of competent authority to be of no force or effect,
as contrary fo the Canadian Constitution, the Empioyer's continuing obligations to employees
‘pursuant to this Agreement shall be limited to the provision of appropriate termination notices
pursuant to the Employment Standards Act.

PeCuon f; FOTRpiESS Anti-rarassment/Discrimination 8ng Wor: i-.“‘.'-;f' St - Al |_*
It Is underetood that the Employer has policies In placa regarding the above noted matters and
that the Local Union specifically reserves the right fo challenge those policies in whole or parL.

Further, It ls understood that an Employee or the Local Union may grieve any alleged violation
of the Employer’s policies regarding these matters,

No Discriminstion
{s}  Human Richts Code
The Employer and the Union subscribe to the principles of the Human Rights Code.




(b) Union Activity

The Employer and the Union agree that there shall be no discrimination against any
amployee for past or present union membership or legitimate activity.

(c) Sexus] Harsssment

The Employer and the Union recognize the right of employees to work In an environment

free of aexual harassment, and the Employer shall take such actions as are necessary

:lvgh m:;:;t fc any person empioyed by the Employer engaging In sexual haraesment In
workplace.

Sexual harassment Is defined as any comment or conduct of a sexual nature that Is
known or ought reasonably to be known to be unwelcome and shall include, but Is not

limited to:

Sexuel solicitation or edvances; Inappropriate touching or sexuai comments; or any
threat which might reasonably be perceived as placing a condition on employment by a
person In authority.

The Empicyer and the Unlon agree to coopsrate in promoting safe working condlitions,
the prevention of accidents, the prevention of workplace Injuries and the promotion of

safe workplace practices,

it is understood that Part 3 of the BC Workers Compensation Act applies. The Employer
&nd the union agree to abide by the provisions of Part 3 of the Act unisss this agreement

provides otherwise.

Repressntatives of the Joint Occupational Health and Safety Commlites shall participate
In Inspsctions, Investigations and inquires as provided In Part 3 of the Act and/or
Occupational Health and Safety regulstions. The Company will cooperate with the Joint
Occupational Health and Safety Committes, established In accordance with the Act, In
matters of workplace Inspections, Investigations and shall provide all reports, plans and
records pertinent to the work of the Committee.

The BC Occupational Health and Safety Regulation requires that whenever a person
observes what appeers to be an unsafe or harmful condition or act, the person must

report It as soon as possible to a supervisor or to the Employer, and the person recelving
the report must Investigete the reporied unssfe condition or act and must snsure that
any necessary corrective action Is taken without delay.

The represeniatives shall accompany all Worksafe Prevention Officers during
Inspections and Investigations relating to & refusal of unsafe work.

B



Blght to Refuse Unsafe Work

(a)  Section 3.12 of the Occupational Health and Safety Regulation, requires a worker
must not carry out or csuse to be carrled out any work process or operate or
cause to bha opsrated any tool, applisnce or equipment if that person has
reasonsbie cause to belleve that to do ao would create an undue hazard to the
healith and safety of any person.

(b) When a worker has refused to perform work under Paragraph (a) It is agreed that
the procedures of saction 3.12 of the Occupational Health and Safety Regulation
wiil apply as if the worker had refused under the terms specified In the Act.

(¢} When a worker hae refused to perform unsafe work sither under the terms of this
agresment or under the torms of section 3.12 of the Occupational Health and
Safety Regulation, the employer shall not assign any other employee to use or
operute the machine or thing, work In that place or psrform the activity referred to
in the work refusal uniess

i} the Supervisor Is sstisfied on ressonable grounds that the other
employee wili not be exposed to any undue haxard,

)] The other worker has besn advisad of the refusal of the smployee
concerned and of tho reasons for the refusal; and

(im) The other worker has been advised of their right to refuse unsafe
work

Health and Sefety Education Leaves

Each membaer of the Joint Health and Safety Committee shall be provided an annual
educational leave totalling 8 hours to sttend training courses conducted by or with the
approval of the Board on topics related to occupsational health and safety

responelbliities.

Empioysss may refer unresolved safety lssuss to the Joint Occupational Health and
Safsty Committes for possible resoiution. This provision doss not limit any right to sesk
a resolution from the WCB.

ARTICLE 10; AGREEMENT TERM

The term of this Agresment shall be from December 8, 2019 to and Including 12:00 midnight
on the svening the P.H.O. Single Sits Order 100 ceases or Immediately after either party
has given formal writien notice to end the current collective agresment and commencs
negotiations such written notice will be no sarller than December 5, 2022, and from year to
year thereafter, subject to the right of elther Party to this Agreement within four (4) months
immediately preceding the date of the expiry of this Agresment by writien notice, fo require the
other Party to this Agresment to commence collective bargaining. Should elther party give
written notice aforesald this Agreement shall thereafter continue in full force and effect and
nelther party shall make eny change In the terms of the sald Agreasment (or Increass or
decrease fhe rate of pay of any employee for whom oollsotive bargaining ls being conducted or
aiter any other term or condition of employment) until:



{H the union goes on strike, or

(I} the Employer locks out lts employees.

ARTICLE 17: EXECUTION

This Agresment may be exacuted by the respective Parties in counter-parts.
DATED THIS & DAY OF A“i e , 2022,
COMPASS GROUP CANADA LTD.

toing business as
MARQUISE HOSPITALITY

""‘-%ﬁ

Authorized Signatory

Authorized Signatory

Authorized Signatory

Authorized Signatory

UNITED STEELWORKERS
ON BEHALF OF LOCAL UNION 2000

et

Authorized natcﬂ’
{

Austhorized Signatory

Authorized Signatory

Authorized Signatory

Authorized Signatory

Authorized Signatory



Wade Ratos and Adiustmenis

Clussification BDeo-18 IO BE NEQOTIATED

Cook $21.38 TBN

Service $14.71 TBN

Housekeeping $14.71 TBN

Laundry $14.7 TBN

Lead Hand $17.38 TBN

Maintenance $28.32 $26.70 (1.5% Increase the Date of Ratification)

*Training Wage — Additional $.50 per hour

*Shift Differential ~ After 8:00 p.m.- $.75 per hour

JTraiplng: Training Is defined as when an associate Is shadowing another sssociate whilst
performing their normal duties of work. The Lead Hand would be exempt recelving a tralning
premium,

Probationary employese shell be paid $1.26 less than thelr classification rete above.

LUMP SUM PAYHENTS

All smpioyess shall recsive & one-time lump sum payment of $400.00,

Full Time Maintenance employses shall receive an additional one-time lump sum
payment of $800.00



PPENI

Summary of Benefits

Employses who have compieted the probationary period and who are continually scheduled to
work 20 or more hours per week are aligible for benefits covarage.

An eligible smployee who has declined or opted out of beneflt coverage may reapply for
coverage after a twelve-month walting period. The walting period may be walved under special
clrcumstances where pamitted by and conalstent with the Master Contract.

Sun Life Group Pollcy
a. BASIC LIFE AND ACCIDENTAL DEATH & DISMEMBERMENT
|« BenefitFormula | = $25.000
| o Termination s _Age 65 or earfler retirement

Benefits for employses betwesn the ages of 65 to 70 shall be continued with the
exception of Life insurance and AD&D. In such circumstances employses af age 65 or
older will be given the option of converting their Life Insurance and AD&D at thelr own

cost.

Claim Secure Sroup Policy

EXTENDED HEATLH BENEFIT

1. DRUG BENEFIT o "Drug Card™

a) Plan Type :  Prescrigion Drugs

b) Co-Payment | 80% reimbursement for each :rescriztion

¢, 'Annual Deductible B Nil -
_d) Per Indlvidual Maximums $2.600 per calendar year I
. 8} Benefit Maxdimum Ace . Retirement or 89 |
| f) Dependent Age 21 _ ]

|

o) Student Ace s
Includes; Diaphragms, L.U.D.'s; $500/individval Covered
per lifetime for anti-emoking agents;

$2,400/Individual per lifetime for fertility;

lancets e

_2, MAJOR MEDICAL BENEFIT ———
' &) Annual Deductible Applicable _ = - ]

' c) Scheduls of Benefits o -
Psychologist i _$1.000 per calsndar ysar )
| Chiropractor - $200 per calendar year -
| _Nsturobgth = $200 per calender year B
Podlatrist or Chiropodist $200 per talendar year
____Nutritionist/Dieticlan ___ $200.per calendar year T
S;eech Therapist B $200 per calendar year ]
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Physiotherapy $350 per calendaryear N
Osteopaths $200 per oalendar yeer o
Massage Therapy _| $200 per calendar year - i
Private Duty Nursing $10.000 per calendar year -
Medlocal Equliment Covered ]
Medical Prosthesis | Coversd o
‘Medioal Supplles Covered
~____Ambulanoe Services 8 Covered —
__Hearing-Alds = | $500 every 5 years
Orthotics $300 per year
_Orthopedioc Shoes Custom Made Conibined with Orthotics maximum ]
Eye Exams |mlnprov|ncumrommmu not |
| o | covered _
‘d) Survivor Bensfits | 2years ‘
-a) Benefit Maximum Ace tarmlnnﬂom Retirsment or 80 _
 f) Dejiendant Ajje 21 ]
1) Student A'ge 28 '
' h) Overull Lifetime Health Maximum (Includes | $1 00,000 4‘
| Drugs. Hospital and Vislon) — '

3. VISION BENEFIT
' d) Glasses Maximum | $250/every 24 months each family member

b} Contact Lenses Coverase Included - -

c) Laser Surije Benefit __Included 1
d) Vision co-Insurance o ' 100% |
| @) Benefit Maximum Age _Retiremirit or 99 ‘

1) Dependent Ace 21 R

| 3) Studerit Age 26 - ]
4. HOSPITALIZATION BENEFIT. -

&) Seml Private Accommodation Covered B -y ‘
'b) Hospltallzation Co-insurance | 100% ]
o) Convalescent Hosptal = | Seml Private Covera rage
| d) Benefit Maximum Ace Retirementor 99 |
"e Dependent: Age 2 =3

| 1 Student Aze |28 __ - ]
4. DENTAL BENEFIT -
a) Annual Dentail Single Deductible nla -
b) Annual Dental Famlly Deductible nfll ]
¢) Recall Frecuency: 8 months - | 4

| d) Fes Quide Year | Current

‘e) Fes Guide based on province of employse

residence

f) Lovel 1: Besic Restorative; co-Insurance

| percentage

| g) Level 2: Psﬂodonﬂu&Endodontlon co-

| 100 % revised September 3, 2004

| 100% reviesd September 3, 2004




| Insurance percentage o

" h) Annual Maximum: Leve! 1 & 2 combined Unlimited |
' 11 Survivor Benefit 2 yesrs |
]} Benefit Period; _ - Annual. by calendar year

k) Beneftt Maximum Age  Retirement or 89
) Dependent Age. 2 ' |
_mj-Student Ae . 28 B
“n) TMJ Lifetime Maximumn $1000 . ‘

For clarification and certainly, the Parties egree that employees eligible for benefits pursuant to
this Agreement shall be provided with a health and dental plan card, which Is currently of a type

known as a “swipe card".



LETTER OF UNDERSTANDING #1

BY AND BETWEEN: COMPASS GROUP CANADA LTD.
doing business as
MARQUISE HOSPITALITY
(REVERA SITES)
ANDJ/OR: UNITED STEELWORKERS
(ON BEHALF OF LOCAL UNION 2008)
ERQCEDURE FOR BOOKING VACATIONS
VACATIONS:

Application for Vacation to be filled out on an Employer vacation request form, which can be
obtained through the Manager.

Vacation requests are granted on the basls of:

1. Senlority will be the deciding factor untll January 31* of sach calendar year aftsr which
vaocations wiil bs awarded on a first submiesion basis.

2. Operational Requirements

3. Advanced Notifloation

4, Dats of Receipt for Submission (according to deadiinea)

Annual vacation time can be taken in lts entirety or divided and taken at ssparate intervals
throughout the year (vacation time Is taken In whole daye) with at least one choice being a
minimum of & working days to ensure an adequete break from the workplace.

Spilt vacations are slsc ewarded on the basis of senlority (provided other assoclates 1* choloes
have been granted).

PROCEDURE:

Manager: Calcuiates and makes avallable the vacation days accrued at ieast 30 days prior
fo the vacation request deadiine date.

Asscciates: Complete & retum thelr vacation request form directly to their respective
manager by January 31% of each year. The Supervisor/Manager must Initial the form upon
recsipt, indicating that it was recelved on the daie Indicated. The vacation request form must bs
handed to the manager in person. Requests isft under doore, on desks, or not given directly to
a manager will not be considered.



Manager:  Approves vacation requests or notifies associate If vacation has baen denled and
works with associate to select en alternate time according fo the above oriteria,

Manager: Retums a copy of the approved vacation request form to empioyees by February
28" of each yesr.

Signed: _ this day of __202___

Print Name:

pateD THIs 7 DAY oF Doed 2022,

COMPASS GROUP CANADA LTD.
doing business as
MARQUISE HOSPITALITY

Per 7/

Authorized Signatory

UNITED STEELWORKERS
ON BEHALF OF LOCAL UNION 2000

Aumoﬂz;d Signatory



LETTER OF UNDERSTANDING #2

BY AND BETWEEN: COMPASS GROUP CANADA LTD.
doing business a3
MARQUISE HOSPITALITY
(REVERA BITES)

AND/OR: UNITED STEELWORKERS
(ON BEHALF OF LOCAL UNION 2000)

For the purposes of Article 10, Section 1, “Operstional Senlority” means empioyses will be
ranked In order of the Employer’s Unit hours worked for the purposes of service saniodty.

Hours of work will include Vacation, Stetutory Holidays, and approved Leaves of Absenoe.
Seniority shell be maintained while on WCE et no loss, no gain.
Senlority caloulation shall be updated the first (1%) of every menth.

Seniority Lists will be posted twice each yesr, or as required to award job postings, echedule
overtime and scheduie vacations (not an exhaustive list),

Datedthis  /O° day of Noe.d , 2022,

COMPASS GROUP CANADA LTD.
doing businsss as
MARQUISE HOSPITALITY

Per: 7,

Authorized Signatory

UNITED STEELWORKERS
ON BEHALF OF LOCAL UNION 2009

Per. _ )
“TiEkong

Auﬂlorludl/g)fltnry )

Authorized Signatory



LETTER OF UNDERSTANDING #3

BY AND BETWEEN: COMPASS GROUP CANADA LTD.
doing businecs as
MARQUISE HOSPITALITY
(REVERA SITES)

AND/OR: UNITED STEELWORKERS
{ON BEHALF OF LOCAL UNION 2000)

Re:_Termination Pay

Notwithstanding Article 10, S8sction 14, anyone hired prior to date of ratification of the 2015-
2019 CBA, wiil be subject to the following:

Where an empioyes Is terminated (other than for cause) and the group termination provisions of
?;a Employment Standards Act do not apply, employees will be paid In accordance with the
llowing:

a) After three (3) consscutive months of smployment the equivalent of one (1) week's pay;

b)  Aftertweive (12) months of continuous employment the equivalent to two (2) week's pay

o) After two (2) years of continuous employment the equivalent of three (3) week's pay and;

d) For each additional ysar of continuous smployment, the equivalent of one additional
week's pay to a maximum of the squivalent of eight (8) week's pay.

Dated this _Z5>— dayof [\ {cu\ , 2022,

COMPASS GROUP CANADA LTD.

dolngblll;IEmuu
MARQUISE HOSPITALITY o
Lt — 218
Authorized Signatory @ m o
UNITED STEELWORKERS

ON BEHALF OF LOCAL UNION 2008

P.JEF--J - ...»"'__-"

Authorized S{Qnitnr\'

Authorized Signatory



