
COLLECTIVE
BARGAINING
AGREEMENT

Effect ive  January 1 ,  2020 –  January 1 ,  2024



between

and



MEMORANDUM OF AGREEMENT 

BETWEEN 

TELECOMMUNICATIONS WORKERS UNION, UNITED STEELWORKERS 1944 

(the "Employer") 

AND 

UNITED STEEL, PAPER AND FORESTRY, RUBBER, MANUFACTURING, ENERGY, 
ALLIED INDUSTRIAL AND SERVICE WORKERS INTERNATIONAL UNION 

(HEREINAFTER REFERRED TO AS UNITED STEELWORKERS) 
ON BEHALF OF LOCAL NO. 2009 

(the "Union") 

Errors and Omissions Excepted 
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3.04 Temporary Employee 

a) A temporary employee is  a person who is hired to replace a permanent employee
absent on vacation or other leave and/or for a specific project or temporary high­
volume workload relief.

b) A temporary employee that is not replacing a permanent employee will not exceed
a term of twelve (12) consecutive months, except when extended by mutual
agreement between the Union and the Employer.

c) A temporary employee who attains permanent status shall have seniority credited
from the first day of continuous service as an employee of the Employer.

d} The parties agree that Article 9 (seniority, layoff and recall) will not apply to persons
employed as temporary employees, and they shall be considered terminated at
the end of the temporary appointment. For purposes of Article 10, temporary
employees shall be considered internal applicants, though they will have no
seniority.

3.05 Permanent Employee 

A permanent employee is any person employed on a continuous basis whose duties fall 
within the bargaining unit as defined in Article 2.01, and who has completed the 
probationary period. 

3.06 Servicing Areas 

a) the Employer has four (4) separate servicing areas as follows:

(1) Quebec
(2) Ontario
(3) Alberta
(4) British Columbia

b) If the Employer is going to add or delete any servicing areas, they shall first discuss
the matter with the Union, in order to minimize impacts on existing employees.

c) Within each servicing area, there may be several headquarters as defined by the
Employer. The term "headquarters" shall mean the physical work site, within a city or
region (i.e.: lower mainland). A change of address within a city or region shall not be
construed as a change of headquarters for the purposes of this agreement.

d) Any travel time to a work location that exceeds the travel time it would take to arrive at
the defined headquarters in 3.06c will be considered time worked for the purpose of
hours calculated in the workday.

ARTICLE 4 - NO DISCRIMINATION 

The Employer agrees that there shall be no discrimination, against any employee by 
reason of age, race, creed, colour, national origin, political or religious affiliation, sex, 
sexual orientation, gender identity, marital status, family status, physical or mental 
disability nor by reason of membership or activity in the Union. 
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