MEMORANDUM OF AGREEMENT
{herein after referred to as “MOA")

Between: The Canadian Office and Professional Employees Union, Local 378
(herein after referred to as “COPE")

And: Accenture Business Services of British Columbia Limited Partnership
(herein after referred to as “ABSBC”)

Respecting : A Tentative Memorandum of Agreement Reached Between the Parties

Preamble

Whereas: the Parties have met in good faith
a. todiscuss and agree to an Adjustment Plan under Section 54 of the Labour Relations Code in order
to assist affected employees with their upcoming transition from employment with ABSBC; and
b. to negotiate and agree to the renewal of the Collective Agreement;

The Parties have reached a tentative agreement on both matters referred to {a) and (b) above;

And the terms of this MOA, attached Appendices and proposals, as tentatively agreed during this set of
negotiations, form the settlement in its entirety;

The Parties therefore agree as follows:

1. The attached terms and conditions form the MOA are subject to ratification by the Parties’ respactive
principals. _

2. The Parties agree to recommend without reservation this MOA to their respective principats, including all
employees represented by COPE. ABSBC expressly agrees that the Union shall not be required to release the
results of any ratification vote with respect to this Memorandum unless and until ABSBC has ratified this
Memorandum and advised the Union in writing of iis acceptance.

3. The Parties will communicate to each other the results of ratification by fanuary 31, 2012 subject to 2 above.
Unless specificaily stated otherwise, all items contained in this MOA will become effective on the date this
MOA is ratified by both Parties.

5. All items discussed by the Parties during the negotiations of the Collective Agreement and discussions of the
Adjustment Plan and not addressed herein and/or attached will be considered withdrawn.

6. This MOA is presented and tabled in good faith and without prejudice to the Parties” positions on items not
tentatively agreed to as of December 9, 2011. If this MOA is not signed by the Parties by end of day
December 16, 2011, it shali be deemed withdrawn without prejudice.



7. The Parties will meet within 60 days after ratification to finalize housekeeping language.

The Coliective Agreement:

& The Parties agree to renaw the Collective Agreement {currently effective from Aprii 1, 2005 to March 33,
2009), with the following amendments:
a. Include/insert all new articles, changes and amendments agreed to and signed during negotiations
conducted between May and August 2009 as included in Appendix A (attached and part of this

MOA).

b. The Parties agree the following Memoranda of Understanding (“MQOU"} have expired and will not

be renewed:

MOU & 55 re. Short Term Incentive Pay (STiP) Program for September 1, 2005 to August 31,
2009, :

MOU # 72 re. Tempworks and External Personnel Agency Employees (ending March 31,
2008).

c.  Blue Circling:

i

iii.

For reference purposes, all provisions of blue circling in the current and the newly
nagotiated coliective agreemént shall apply, subject to the following provisions.

Employees currently blue circied shall be subject to the blue circling provisions of the
Collective Agreement. Emplovees, if any, who have already received Articie 9 options as of
January 1, 2012 shall be subject to the blue circie provisions of the collective agreement.
Subject to 8 {c} {ii) above and effective January 1, 2012, the application of the Collective
Agreement provisions regarding blue circling will be suspended for all employees in
Technoiogical Services (or Information Technology - IT) and, more specifically, Application
Qutsourcing and infrastructure Qutsourcing until such time as all displacement processes
concerning these employees are completed.

For ctarity, for employees who fall within categories identified in 8 (¢} (iii) above who chose
to bump or take a vacancy during an Articie 9 process, the impact on pay rates will be as
follows:

{1) An employee wili retain his/her rate if it is not beyond the maximum of the lower
grouped job. If an employee's rate is beyond the maximum of the lower grouped job, the
employee's rate will be reduced to the maximum of the lower grouped job.

9. Employees on payroll as of December 9, 2011 will receive a iump sum payment in accordance with the

foliowing.
From Payroli as of Dec. 9, 2011 Lump Sum
Employees hired December 31, 2009 or before S 3,040
Empioyees hired lanuary 1, 2010 or after S 2,000

10. The new expiry date of the Collective Agreement wili be August 31, 2013,

The Adjustment Plan:

RRSP {For information only)



11. Subject to income iax reguiations of the Canada Revenue Agency and the employee’s confirmed selaction,

Human Resources will assist employees affected by a displacement and who elect to leave ABSBC, with the

transfer of the monetary value of time banks {overtime, vacation and/or RWWL or Y-days} and/or severance
payment tc an employee’s RRSP. Please note that the Parties agree that this is a service that ABSBC has
agreed to provide regardless of the ratification process.

Bridging

12. Subject to all applicable legislation and income tax regulations of the Canada Revenue Agency, for the sole

purpose of qualifying for (or bridging to) Early Retirement, Post Retirement Benefits and/or unreduced

Pension, and to the extent the employee has not elected to transfer the maonetary value of their time bank
and/or severance payment to their RRSP ABSBC will ;
a. Subject to the below, allow employees affected by a displacement and who elect to leave ABSBC, to
use their time banks {overtime, vacation and/or Y-days) in a manner fitting to his/her circumstances
to allow the employee to bridge, as described herein;

ik

Employees using time banks to bridge wili continue to accrue service for the purpese of
earning additional vacation entitlements but not for other gains such as RWWL days {Y-
Days), seniority or further severance;

All additional accrued vacation time entitiamenis in 12 (a} (i) above can aisc be used for the
purpose of bridging;

During the period when such time banks are used for bridging, eligibie employees will only
be covered for extended health benefits and dental benefits but not, without limitations, for
Long Term Disability benefits and/or Short Term Disability benefits (105 sick days) and/or
Life Insurance.

b. Allow eligible emplovees affected by a displacement and who elect to leave ABSBC, to use their
severance pay as salary continuance in a manner fitting to his/her circumstances to allow the
employee to bridge, as described herein:

Employees using severance pay as salary continuance 1o bridge will hot continue to accrue
service on the salary cantinuance part for the purpose of earning additional vacation
entitlements, RWWHL days (Y-Days}, seniority or further severance;

During the period when such severance pay as salary continuance is used for bridging,
eligible employees will not be covered by any health and welfare benefits, including,
without limitations, extended health benefits, dental benefits, Long Term Disability benefits
and/or Short Term Disability benefits (105 sick days) and/or Life Insurance.

c. Forclarity, time banks and severance can only be used to bridge to the first day upon which the

employee is able to reach the appropriate bridge benefit described herein. if there is any time bank

credits or severance remaining once the bridging benefit is achieved, such remainder will be paid

out a as lump sum to the employee less applicable deduction provided that the employee may elect

to direct any or ali of such payout to an RRSP, subject to applicable tax rules and regulations.

d. For clarity, the bridging provisions described hergin may not be utilized to postpone termination of

employees who are affected by a displacement and who elect to leave ABSBC but cannot reach early

retirement, post-retirement benefits and/or unreduced Pension.



Expedited Grievance Process

13. All disputes about the interpretation, application or operation of this MOA and/or the Article 9 process will
be referred to Mark Brown for expedited resolution by arbitration and, where feasible and applicable, will
be patterned after the Alternative Dispute Resolution process in Appendix A (ettached and part of this MOA)}
as agreed to by the Parties during the 2009 negotiations.

14. ¥ Mark Brown is not available, the Parties may' appoint another mutualiy agreeable arbitrator.

15. The arbitrator may provide a “ruling from the bench” and, regardiess, will render his/her written decision,
within ten days of the hearing.

16. The costs of arbitration proceedings shall be shared equally between the Parties to the arbitration.

Duration;:
17. The amendments to the Collective Agreement are in effect from the date of this MOA is ratified by both
parties.

18. The Adjustment Plan provisions of this MQOA are in effect from the date this MOA is ratified by both parties
until August 31, 2013,

On behalf of COPE 378:

original signed

Gwenne Farrell

original signed

Nancy Devries

original signed

originagl signed

Brad Bastien

origingl sianed

Rob Larson

On behalf of ABSBC:

original signed

Melanie Greenlaw

origingl signed

Binny van Bergen

otiginal signed

Lucas Meyer

griginal signed

Tuan Diep

Plerre Choquette




APPENDIX 1 — Summary of Agreed and Signed Amendments to the Collective
Agreement (May-August 2009)
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| Article 1.04 | Leave for Union Officers |
FProposal ER counter proposal fo UZ. ‘
Summary: | The 750 hours in 1.04(b)(2){a} anc (b)(3) shail be movad to
| monetary. ’
| Date: | 23 June 2009 | Time: | |
104  Leave for Union Officers

(o)

Employess who represent the Union as detemmined pursuant 1o 1.03 [b)
and {c} shall be granted lecve of absence to cary out their dulies insofar
as the regular operation of the depariments in which they are employed
will permit and any application by them for such leave shall be given
precedence over any other application for leave on the same day.

1. The Employer will not charge the Union for saiaries of Union
representotives excused from work on Union  business by
arrangemeant with the employes's supervisor where the jeave of
absence is 1 day or jess.

The Union will reimburse the Employer for all ime lost whenevar an
employes is confinuously invelved in Union busihess for mare than |
day, even ff i s an Execulive Board mesling, and Execufive
Counzil meeting, or d combpination of the two.

2. i The amount of paid isave granted for the purpose of -

attending to Union business cther than as described in
Articie 1.03(b) above shall not exceed 750 hours peryearin
total for the bargaining unit.

i Ermplovess  who _gre  appointed as Temporary  Union
Rapresentatives on o fulblime bosis by the Union will be
aranted o leave of absence and the Union will reimburse
the EBmplover in accordancs  with Adicle 1 .04/b)( 11,
However it is undarsiood that the fime off for such leave of
absence shal not be inciuded in the catculgiion of the 750
hours referred to in Arficle 1,041 (2],

3. Where ¢ leave of albsence spacified in (1) above exceeds 1 day

and for all other leaves of absence beyond afotal of 750 per year
for the bargaining unit, the Union is responsible for the costs of the
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leaves, Including salary and a loading facior of fwenfy-two
parcent (Z2%).

LEAVE TO ATTEND UNION GATHERINGS

Employeas who have been elected or appointed by the Union fo
attend Natfional or local gatherdngs will be granted leave of
absence and the Union will reimburse the emplaver for this fimein
accordance with Arficle 1.04(6}. The Union must give the Company
nofice in writing at their eariiest opportunity bul no laler than ten
(10} working days prior fo the leave, Leave will not exceed four [4)
weeks. Such lsave shall not be ynregsonably withheld, subject o
operafional requiraments.

In gocordonce with Afficle 1.04/0), leave of absence wil be
granted on reguest fo not more than fwo (2] employees who have -
been selected by the Union fo attend emergency gatherings of the
Union. Such leave shall not be unregsonably withheld, subject o
ooperaiional requirements.

Signed this

— -

Z 3 day of eies  20EF

For the Employer (ABSU}: For the Union (COPE Local 378):

/—.

e,

(- /(//u”\ Ly Ve _ %
{.
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| Articie 1.07 | Union Security and Deduction of Dues {
F’mpasai ER cournter proposal to UPS. *
| Summary. 1
| Date: ] [ Time: E ' j

1.07 Union Security and Daduciion of Dues

(a)

(©)

The Employer agrees that all employees coversd by this Agreement shall, within
15 days of the date hereof or within 15 days of their employment whichever avent
shall later occur, a5 a condition of confinued employment become and remain
members of the Union.

The Employer shall deduct from each such employee’s pay the amount of any
Union dues and assessments and remit same to the Union monthly, fogether
with information as to the persong from whose pay such deductions have been
mads.

(1)°  The Empioyer will have the membership application and dues deduction
authorization form signed at the time of hire. In addifion, the Emplover
will provide the original siared copy of the Membership Application and
Dues Deduction Authorization Ferm to the Union. The Union underiakes
io provide sufficient coples of these forms to all Personnel offices.

(2) The Employer will advise new emplovees of the existence of the Local
‘Union, and of the requirements of membership which arise out of cur
Agreement:
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() The Employer will direct all new employees concemed fo contact the
appropriate Local Union representative following commencement of
employment with the Employer. A Union representative shall have the
right to meet with 2ach new employese during normal work hours at ths
employee’s work place, for a maximum of 1 hour within the prebationary
period.as operations conditions permit, In order to acquaint the employse
with the Linion. '

Signed this /L day of . 20 OF
/ .

For the Emplover (ABSU): For the Union (COPE Local 378):

P —
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' Employer counter
Number | Affected Date: June 18, 2609 Time:
Article/MOU '
Lo 1.08 Brief description of the change or deletion

{a)

()

ol

1.08  Savings Provision

Collective Agreement shall prevail.

In cases where the Collective Agreement covers matters referred to in any official
nolicy, rule or regulation of the Employer, the applicable provisions of the

In the event that any future legislation renders null and void or materially alters any
rovision of this Agreement, the remaining provisions shall remain in effect for the
term of the Agreement, and the Parties heretc shall negotiate a mutually agreeable
nrovision to be substituted for the provision so rendered null and void or materially
altered. if the parties are unable to negotiate an zgreeable provision, the matter shall
he referred to Alternative Dispute Resolution under this agreemenﬁ‘?@%—&»vémdma—

resolutier— %/ oeee 56 7 @

The Employer agrees not to enter into agreemnents with emploveels) which viclate
the provisions of this Collective Agreement,

Signed off this \ B day of TS e e 2025

\ \ 5t | ocal 37 .
Eor the Union (COPE Local 378) Q@W P
é =2 ST i

B A : /

3
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[ Arficle 1.10 | Labour Relations Committee
Proposal ER counter proposal to UP8.
| Summary: Incorporate Article 1.10 and MOU#54.
! Delete MOU#S4.
| Date: | | Time: l |
Freamble:

The pariies beliave that in order fo achisve a positive labour relafions environment thare must
be open communicaticn and frust between the parties and a shift towards a more constructive
approach to resclving issues of mutual concem. in support of the obieciive o achieve and
maintain positive labour relations, the parfies commit thﬂmsmlves fo the Dnnciolﬂs of the Labour
Retlations Commities. :

it is understood that & more favourable relationship cannot be simply negofiated or mandated it
must be developad together by the parties {¢ the relationship. The parties recognize that with a
shared relationship philesophy, the current relationship will be improved, Representatives of
COPE and ABSU thersfore acknowledge the need ic work jeintly with each other and with their
Drmc:ples toward the development of @ more harmonious relztionship.

COPE and ABSU also recognize that many factors, both internal and external, have creatsd
and will continue to create new chailenges fo an sffaclive working relalionshin,  The parties
therefore wish io set out the principles ard guidelines for the establishment of the Committee
and to ideniifv the ways in which COPE and ABSU intend o address certain lsbour relations
issues on an ongeing basis, Nothing herein is intended io abrogate any rights presently held by

gither party,

One of the cbiechives of establishing this Commitiee will be {o have g mechanism in place to
respond to certain issues raised by either party which, if not dzaif with in s timelv fashion, could
adversely affect the relationship between the partizs. The parties recognize the imporance of
daveloping 2 consultative Committee for purposes of securing and maintaining a Collective
Agreament that reflects the ongoing needs of the parties bound by if and whlc:h sesks {o bulid
iabour relations stability within ABSU,

(a2} Workina/Problem Solving Sessions

A Labour Relations Commitiee will be established. maintained, and schedulad, to enable
the parties to deal with cerain issuss for the purpose of improving the Labour Relations
environment within ABSU.
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(k)

Representation

There will be fwo designated senior representatives assigned from each parly, one of
which will be the President. COPE Local 378 (or desianatz), and the other, the National
Lead. Labour & Employee Relations, ABSU {or desianste).  The designated
representatives  will coordinaie _their respeciive agendas _and will WOTK oward ihe
resolution of issues brought forward. Other participants may ke brouaht in by the parties
on an “es reguired’ basis to act g5 a resource N helping_resolve the issues being
addressed.

The Committes may establish sub-committees or ad hoc commitiees as it desms
necessary and shall set ierms of reference for such Commitiee including identifying and
appointing sub-committee members.

1) The Commitee shalt be empowered o review and make non-binding
recommendations an matters referred to it by mutual agreemant of the Parlies.
in referring matters, the Parties shall agree whether the subject will be dealt with

on a standing or ad hoc basis.

{2} Notwithstanding the above, the Commitiee shall not have jurisdiction to review
wages ar any other matter of collective bargaining, including the Administration of

this Agresment, except by mutual agreement of the Parties. Everv effort will be

made 1o daal with resolvable issues. @s definad in Articie 1.10{g) as expeditious!y

as possible. In regard 1o such issuzs, the parties will endeaver in good faith to

arfve at resolutions. without axternal assistance. However the parfies [may

agree that some resolvable jssugs be referred to fhe ADR process under the

N This Committee will consist of regularly scheduled mestings between the parties,
. and other such meetings as required, with the expactation that there wouid be no
iess than four quarterty meetings per year. ‘

Sub-commitee mestings and committee meetings to address ad hoc issues

“shall be scheduled as required by mutual agresment of the Parlies. Employses
shall not suffer any loss of straight time wages for time spent in Commitee DL

2 The Chair of the Commities shall alternate between & Union and an Employer

{c) Responsibiities of Committee
" Collective Agresment,
(d)  Meetings of Committes
sub-committee meetings.
representative.
fe) issues to be Addressed

lssues brought forward by the narties may include. buf not be mited o, the following:
propesed changes 1O the Collactive Agreement (in accorcance with (c}(2) abovell
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rutually agreed unresolved issues from the most recent round of collective bargaining;
other mutually agreed non-bargaining issues from sither party: and, business focused
operational issues that have a labour relations impact. lssues brought to the Commitiee
will be discussed on an informal and without prejudice basis, and categorizad as beina:
{1} polentially resolvable within the Commiitse (“resolvabie issues™: (?) not resolvable
within the Commities; (3) referable to coliective bargaining: or (4) set asida with reasons
fo the intiator.

) Resoiufion implemantation
Resolutions o issues that involve changes io the Collective Agresment shall be
announced and implemented as the partiss determine. It is understood that some
resolutions may reguire a ratification crocedure,

[§a}] Communications
Communication of Committee resolutions will be iointly coordinated. To that end. the
parties will keep joint minutes. In addition, each party will be free to engege in direct
communications with their respective constituents with a copy of such communiqués
being sent to the other party.

{h) Labour Relations Commiftes: Collective Bargaining
Except in relation to propesed changes to the Cojlective Agresment. the Commitiee will
confinue its aciivities durina periods of formal collective baraaining.
issues resoived through the Commitee that are not ratffied and implemented
immediately, will subsequently be hrauaht to the bargaining tabla for incorporation in the
next renewal Cofleciive Agreement and will be subiect o ratification as part of that
setflement.

Signed this f}?/ day of ,/@mz 200

For the Employer (ABSU): For the Union (COPE Local 378):

/D/%m»r Mﬁﬂ /@i

Er— .
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Article 1.11 | Emergency Transportation -
Propesal
Summary: 1o
| Date: 1 | Time: | |

111 Emergency Transporiation
At work Jpcolions where hosp
- becomsas sick Of injured

hospitalization is required DY G

gHendant whe
q pay for ihe ranspo

atendant _or medgical
Employer will arange an
from the rospitatl if reguired.

IV

while

iable and an Employee
ioyment  fof which

faciities are not aval
in the couse of emp
docior, or s considered assenfial by ths first cid
n there i No doctor in affendance, the
rtation of the employee 1o and

ital

T

Signed this =z day of ‘ / L 207
e ST ._d—é—ﬁ—-——'—’—‘_‘—'—/
For the Emplover (ABSUY For the Union (COPE Local 378Y.
O e e
1 i = ?‘k,«""-‘// 1’9;7 ’,&f;/?w = s -
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| Article 1,13 | Employee Information

| Proposal ER counter proposal io U10.
| Summary:

| Pate: | 22 June DS | Time:

1.13  Emplovees Information

the—Employerwillsupply-on-a-blweaeklybasis-tha informaiion-cortainad-—on

7

ARSLS BFOgrarG A AZ1O000
ERE LA E TRATT _________MWM

The employer will supply the following information in electonic format to the
Union: Personnel number, Action effeciive dafe, Reason code, Name, Emploves

sicius, Full/part fime status, Regular/part fime status, Payv rate. most recant hire,

Job e and cods, Pay scaie group, Work location, Union seniofily date, Home

Address, city, postal code, Work phone number and staffing percent. Union duas

amount_by empiovee shall be provided on o biweskly basis and chanages 1o

smplovee sigius shall be provided monthiv.

Signed this 2 day of ?//::m 20E7
For the :mpm/yeg For the Union (COPE Local 378):

K/\?/ &) A R —
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@nion : | \
Number | Affected Date: june 22, 2009 | Times
\ Article/MOU
U W 1.14 5{ Delete Article 1.14 ' l
| o

114 Personal Duties Not Requirad \!
|

The Emplover agrees that amployees shall not he required to perform for any other
employee (including, hut not limited to management personnel), work or duties of a
personal nature.

JUSEEDUR— JSVRURT

signed off this /,«Z day of ﬁm PR 2009

h

For the Uinion (COPE Local 378} /L;L%'Eyﬁver
=~ r e
4

e — L o

R '
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Number | Affected Date: May 21, 2009 Time:
Article/MOU
Ut3 2.07 Brief description of the change or delation

2.07  Job Evaluation and Wark Leadership

{a)

{o)

:Q;_

if an employee is assigned substantially all the duties and responsibilities of a
Workleader that-ave as_set out in (d) below Memerandum-of-Understanding. 42
Merc-teadershin-Responsibitiiess that employee will be designated as a Work
Leader, but if an employee is not assigned substantially all of those duties and
responsibilities, the employee will not be designated as a Work Leader.

There may be positions with other forms of work direction and/or guidancs, which
duties are set out in the job description, however these duties do not represent
substantially all of the duties and responsibilides of a Workleadar as set out in (d)
belowMG-#2. - Therefore, such positions will not have the “Work Leader”
designation in their job title and wili be evaluated under the plan.

Work Leader positions shall be evaluated under the Plan, and where the Plan does
not specifically result in a higher job grouping than the positions(s) being work led,
a Work Leader position shall be paid one job group above the highest grouped
COPE affiliated position over whom the Work Leader has Worlkleadership MOUL#2
responsibijities.

Work leadership responsibilities shall be as follows:

{i) may perform duties largaly similar 1o those whose work hefshe directs;

{ii) may perorm duties related to but at a higher level than the work of the
subardinates whom hefshe directs;

{iif) relieves the supervisar of detailed supervision of routine aspects of the

work by
1. ensuring even work flow and consistency of effert
2. allocating varicus phasas of work to different individuals within a

general framework laid down by the supervisor

Signed off this

For the

2=\ day of \"v\ua 208 4

(COPE Local 378) For the EZZ\E;
. -
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B LEE]

fransmitting the supervisor's instructions to other employeses:

performing a quality control function in respect to subordinates;

(841

warning subordinates of unacceptable performance (quality or

guantity of work] or conduct {observance of hours, appearance, etc.).
Shouid a suberdinate's performance or conduct fail to improve as a
result of such warning then the wark leader will bring the matter to
the attention of the supervisor who will take suitable disciplinary
action;

assists the supervisor in his/her responsibilities by providing on-the-

job detailed training to emplovess with respect (o the performance
of their job duties.

Signed off this

For

p g\ day of Y\ et 008

e-triom{COPE Local 378} /Fmim[im Jer
\ wC AL ﬁ:

S




<€7SOP2  -pE LOCAL 378 / ABSU PROPOSALS 2009

Union U-ltem Proposals

| Employer counter
Number | Affected Date: May 22, 2009 Time:
- | Article/MOU
Uts | 3.05

§

3.05 Stages of Appeal
fa) Stages

A grievance may be appealed in writing by the Union or the Employer through the
following stagas:

1. Stage 1

immediate Supervisor or Manager and a Union representative or their
respective alternate(s);

2. Stage 2

appropriate Manager and a Union representative or their respective
alternate(s);

3. Stage 3

appropriate Vice-President and Manager, Labour Relations, and a fullime
union representative or their respective alternate(s).

{b) Dismissal and Termination Grievances

A grievance concerning the dismissal or termination of any Employee shali be
initiated at Stage 3 of the grievance procedure.

) Suspension grievance

A erievance concerning the suspension, of any Emplovee shall be initiated at Stage
2 of the grisvance procedure.

ed) Job Selection Grievances

A job selection grievance shall be initlated at Stage 2 of the grievance procedure.

in the event a senior applicant is selected a job selection grievance will not be

Signed off this &~ day of AAAT-TEN 2605

For the Lini ocal 378)
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e fl

(g

Signed off this

initiated on bahalf of a junior candidate.

Policy Grievanoes

A Policy Grievance shall be initiated at Stage 3, Policy Grievances shatl be heard |
hetwaen the President of the Union snd the Manager of Labour Relations, or their
respective alternates. The Parties specifically agree that a policy grievance may seek
financial redress.

Ciroup Grievance _ \

headquarters shall be initiated at Stage 1. Where a Group Grievance includes

A Group Grievance which involves more than one employee in the samel‘
ernployees from more than one headquarters it shall be initiated at Stage 2. }

Bypassing Stages \

By mutual agreement between the Employer and the Union, any stage of thel

grievance procedure may be bypassed with respect 1o any grigvance. \

L |
P e day of Aaat cos 20 @9

For the Union (COPE Local 378} For the Emplioy
L
é@ \ A A g
N
/
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Number | Affected Date: May 22, 2009 Time:
Article/MOU

Uie 3.06 Brief description of the change or deletion

(a)

(ch

| {e)

3.06  Time Limits

Initiating a Grievance

a individual grievances under this Article must be initiated within 45 calendar
days of the Employee’s awarenass of the circumstances giving rise to the
grievance,

(2) Group or palicy grievances under this Article must be initiated within 60
calendar days of the Employee, the Union, or the Employer becoming aware
of the occurrence or circumstances giving rise to the grievance,

{3) in the case of a job selection grievance, the grievance must be initiated
within 15 full calendar days from the date of receipt of the written
notification of the employee’s unsuccessful candidacy. An extension to this
limit shall be given where an employee wishing to raise a job selection
grievance is absent on approved leave of absence, sick leave or vacation,

Convening a Grievance Hearing

A grievance hearing under this Article must in each case be convened within 20
calendar days following the date of receipt of the written grizvance or written notice
of appeal of the grievance to the next stage of the grievance procedure.

Crievance Hearing Response

The grieving Party shall be provided with a written response by the other Party
within 20 calendar days following the date of the conclusion of the grievance
hearing.

Appealing a Crievance Denlal
A grievance which is denied at Stage T or 2 of the grievance procedure must be
appealed 10 the next stage of the grievance procedure within 20 calendar days

following the dafe of receipt of the written denial of the grievance.

Referral to Arbitration

Signed off this

i N SN day of TN 2 200
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A grievance, which is denied at Stage 3 of the grievance procedure, must be
referred to arbitration within 38 50 calendar days following the date of receipt of the
writfen denial of the grievance.

) Amendment of Time Limits
The time limits referred to in this Article may be changed at any time by mutual

agreement befween the Employer and the Union. Requests by either Party for
extension of applicable time fimits shall not be unreasonably denied.

Signed off this 2o dayof TN con, 2009
T

For the Union {COPE Local 378} Kﬁaﬁﬂpi@y@r
@ ~ e AN
/

’




<

cope

378

COPE LOCAL 378 / ABSU PROPOSALS 2009
Union U-ltem Proposais

Employer Counter
Number | Affected Date: May 21, 2009 Time:
Article/MOU
Uz20 4.01 Brief deécrr‘piion of the change or deletion
401 (3} Job groupings are established in accordance with the Employer’s job evaluation

(b)

{0
{d)

{e)

®

)

plan.  The salary scales appiicable to these groupings shall be as set out in the
following schedules with effactive dates as shown.

Salaries of certain employees are not covered hy these scales and are set out
elsewhere in this Agreement.

Biweekly rates are computed on the basis of 46% of monthly rates.

For conversion purposes only, hourly rates of pay are determined by dividing
monthly salaries by 163.0435,

Depending on the circumstances of the job, job evaluation exclusion rates are set
subject to negotiation with arbitration if required.

The Employer may pay employees by direct deposit of salary to the financial
institution(s) of the employee’s choice. The Employee shall have the right o change
the financial institution of his/her choice upon 10 calendar days notice to the
Employer.

Red-Circle Salaries

Emplovees whose salaries are "red-circled”, i.e. abave the maximum of an expired
salary range, shall receive only that porion of any salary increase which will bring
their salaries fo the maximum of the same salary range in the new scales.,

Method of Rounding

All monthly salaries are rounded 1o the nearest whole dollar, and all hourly wage

rates are rounded (o the nearest whole cent:

- 0,50 and over are rounded to the next whole cent (dollar)

- 0.49 and under are rounded to the last whole cent {dollan.

Sigred off this

2t day of AN c_,,_h_ 2009

For the Union (COPE Local 378) {JEO}’C—H‘*’)
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Number | Affected Date: May 26, 2009 Time:
| Article/MOU

usg ‘ 7.03 Brief description of the change or deletion

'

703 Promotions, Demotions and Transfers

{a) The following definitions will apply in the event of job changes occurring within or
betwean salary scale categories; i.e. office to office, non-office to office, non-office
to non-office or office to non-office. '

m By definition, a “promotion” shall mean a mave to a new job carrying a
maximum step which is higher than the maximum step of the old job.

{2) By definition, a “demotion’ shall mean 2 move to a new job carrying a
maximum step which is lower than the maximum step of the old job.

(3) By definition, a “lateral transfer” shall mean 2 move to a new job which is
neither a promotion or demotion as defined above.

{4) By definition, a “temporary promotion” shall mean a promotion, as defined
above, which lasts for 1 full working day or more and for 6 months or jess,

(5) By definition “red-circled” shall mean that an employee’s salary will be
maintained above the maximum of the salary range for hisher job until such
maximum is raised 1o a level above histher salary.

(6} By definition, “blue-circied” shall mean that an employee’s salary will be
maintained above the maximum of the salary range for histher job and that |
such salary will be increased by all subsequent acrossthe-board salary
increases.

{7} By definition, “base rate” shall mean the monthly amount (according to the
salary scale) paid to an employee, exclusive of overtime, premiums,
allowances, trade differentials, etc.

) Bt dofinition— oot sate shall waoon ool ceeoinn oo Lo o

(5 Boe-dattmition—foor—rate"shall—mess—smonthl—ameunt—sald—to-an
srmplovesconsisting-of-his/ hor base-rate-plue strade diforeptiolac definad

Signed off this g\ L

For the UnlerrTUPELocal 378)
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Asticle/MOU |

e
\ 7 Brief description of the change or deletion %
|

704 Permanent Pramofions

I

l\ () When an employee 15 promoted the employee will recaive an increaseé of 5% of |
1

|

1
|
|
nis/her base rate {of 5% per group of promotion, as the case may be) except that |
where the resultant salary would be fess than she minimum of the new job group \
the empioyee shall receive such minimur; of where the resultant salary would be
l_ higher than the maximum of the new job groug, “hefshe chall receive such

maximum. For the purposes of this clause, “hase rate shall mean salary for the

farmer job plus any provated length-of-service increase as determined under Article

i - 4.0430

4%3}—%—-41\%%—&9—%%3%5%%@;@%%’%%& e WI%W_M

tho-cmpley rata-H-RESe
-l :

W%%aﬁﬂae%_@aﬂ%
b thar anbere—HE-S

4

@by When an employee 1§ promoted from a position helshe has faken under the

\ T provisions of Article 7.07(&) and (o), the following salary policy will apply:
\ (1) if the employee has heen on the fower grouped job more than 1 vear the |
| employee shall be promoted in Jccordance with 7.04() above. i
! 1
|
\| (2) if the employee has heen on the lower group job less than 1 year and is Ii
|
i

promoted 1o the same group he/she held prior o demation, the employee
will receive the salary hefshe would have achieved had the employee
ramnained on that higher iob group fovel.,

‘ (3 if the employee 1S promoted 1O job group higher than that hefshe held prior
1o his/her demotion, the employee’s satary wili be determined by apphying
: fipstly the provisions of 7.04 ()2 and then the provisions of 7.04(a). |
R —
Signed off this P L day of __ VN e 2060%

For the Liniod (COPE Local 378} <E_or-th Emgployer
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day of
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S%gnéd off this

b

For the Union {COPE Local 378)

1

~ L




COPE LOCAL 378 / ABSU PROPOSALS 2009
Union U-fem Proposals

[Unien |
Number | Affected Date: May 14, 2009 Time:
Az’i’icie/ RO
U
udé 1 7.13 Erief description of the change or delefion
i
T2 B b e B e

iy

o Adbvaconsis

Cd Bl 5 —
P _l_:;_l TN Yo H—*!" =

Signed off s 2 & day of %{%M nO7

For the Union [COPE Local 378] For the Employer
= S {Zﬁ -

=W~




COPE LOCAL 378 / ABSU PROPOSALS 2007
Union U-ffem Proposais

20

Signed off this day of

For the Union (COPE Local 378) For tha Employsr
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7 ABSUICOPE 378 BARGAINING 2003

EMPLOYER PROPCSAL
| Article 8.03 | Kiesting to Review Impact
| Proposal ER counter proposal to U47,
| Summary: ‘
| Date: l ' | Time: ]

8.03 Meeting to Review impact

The Employer shall meet with the Union within 7 catendar days of the date on
which nofice is given pusuant io Adicle 802 fo review the effects of the
intended disposal. This review will include the identities of the employses whom
it is anficipated may or will b displaced. The inteni of inis clouse s not maant to
supenade Section 54 of the Labour Relotions Code. ’ ‘

Signed this 2 Z— dayof ,/%M*L 20 0%
¥

For the Employer (ABSU); - Forthe Union (CDPE Local 378):

7//)‘»6’/’ e P P




-2
accenture

Business Services
for Utilities

ABSUICOPE 378 BARGAINING 2009
eMPLOYER PROPQSAL

| Articie 8.05 | Training | f
Proposal ER counter proposal to U48.
Summary:

' Date: [ | Time:
8.05  Training

In the event that new procedure(s) is/are infreduced info an employee’s
position, the employee shall be eligible for iraining._The Employer and the
Emplovee shol meet within 30 davs fo develop @ fraining plon and g schedule of

complsetfion.
Signed this 2 = dayof //J{ fge 2007
For the Employer (ABSU): For the Union (COPE Local 378):

%w@@\
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ABSU/COPE 378 BARGAINING 2008 -
EMPLOYER PROPOSAL:

[ Articie 5.01 | Displacement, Layoff and Recall - Dafinitions |
Froposal &R counter proposal fo U458 ' : I
Summary: ' |

[ Date: | - | Time: | [

2.01 Definffions

)

Displacement

A displacerment for the purposes of 1his Agreemen? shall occur when a
reguiar employse losss his or her cument position due or

(1} a lack of worl; or

12 implementation of new procedure, including but nat limited o,
tachnological change in accordance with the ferms and
condittons of this Agreement; or ' ’

[3)  the fransfer or other disposal of operafions in accordance with the
terms and cordifions of this Agreement. | is understood that this
Arficle 2.01{a)(3) shall only apply when o regular ‘employes
exercises Hs ignt not o frarsfer in aocordance with Arficle 23.03.

Layoft

A lgyoff for the pumaoses of this Agresment shall ccowwhen a regular
emplovee is disploced, os defined in Article 2.01[a) above, such that he
or she I without work, Displacement shall be in invenss ordsr of seniordfy
provided the senior empioyee(s) has the ability To perform the remaining
work, Such displacemeant will be by job fitle, within o department at o
hecadauarters. Where g senior empioyes ofherwise nas the ability o
parform the work in question but s being displaced dus 1o notf baing
offsred a specific fraining opporfunity that was provided {o a junior
employes, the employee will be. offered the fraining to encble them fo-
perform the remaining work sublect to the fraining being complefed
within @ 90 colendar day perod. The hraining wil be offered jo the
onginal displacernent only.
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Business Scrv;cas
for Utilities

ABSU/COPE 378 BARGAINING 2008 -
EMPLOYER PROPOSAL

{c) Established Headguariers
Established headguarfers for ihe purposes of this Arficle shalt mean the
locafion whers the employes nommally works, repaoris for-work, or the
location to which he/fshe refums betwesn jobs.

{d}  Locaol Geographic Area

Locet Geographic Area for the pumosas of His Arficle shall mean the arec
within a 50 Klometer radius of an employee’s esiablished headguarters.

Furthermore, disiance will be determined by ABSU fhrough (GPS or other | Deleted: phoiograrmatry
precise methods for detemmining distance, and will be measured ‘door-io- ’
door’, ‘necdouartersto-headguarters’, and _bv_the mest direct ond - { beletes o the crow ey

effidient land roufe. Anomaleus disiances and their designaiions include
the following (in both directions):

Courtenay — Powell River desmed over 50 km

Duncon - Ganges dsemed over 50 km

Yictoria — Ganges deemed over 50 km

Qualicum - Powell River deemed over 50 km

Campbel River ~ Powed River deemed over 50 ikim

Manaimo ~ Sechelf deemed over 50 iomn

Malniond - GuE istands/Vencouver lsiand deemed over 50 km

te}  Division

A division for the pur@oses of this Arficle shall meon on orgonizational unit
headed by an “exscutive” who reports directly 1o the President.

Signed this Tz day of . Z///(/:/f_ﬁ 2009
For the Employer {ABSUY: For the Union (COPE Local 378):

)// W/W//Aﬂ@h&\
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ABSU/COPE 378 BARGAINING 2009

EMPLOYER PROPOSAL
| Article 9.04 "Mieeting to Review Impact ‘ )
1 Proposal ER counter proposal to U52. 1
 Summary: i
| Date: l_ | Time: i }

o904 Maeling To Review Impact

The Employer will meet with the Union within 7 calendar days from the date thet
notice i provided under Arficie 902, to review the effects of the infended
displacement of any reguiar employees. This review wil include the identilies of
the regular employses whom it is anticipated will or may be displaced. The intent
of this clouse is nof megnt 1o cupersede Section 54 of the Labour Relations Code.

Signed this > 7. dayof /Jgfm 20 o7
' £
Eor the Employer (ABSU): For the Union (COPE Local 378):

KMD/Z ) Y O em—
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378

Union U-item Proposals

Employer counter

Number | Affected Date: june 18, 2009 Time:
Article/MOU
Us6 9.09 Brief description of the change or deletion

9.09

Employee Options
A ragular employee who s subject to displacement shall have the right to select one of the
following options. Upon written presentation of the options, the employee shall have 3 5

full working days to select an option. This time limit may be extended by the mutual
agreement of the Parties:

(@) accept training, if applicable; or

{b) accept placement in a vacant position, either within or outside the bargaining unit,
In accordance with the provisions of this Article; or

el exercise the bumping rights referred to in this Article; or

() accept layoff, retaining the right to recall and to severance pay in accordance with
this Agreement; or

e accept severance in accordance with Article 9.03 of this Agreement.

Signed

off this /g day of jﬁ‘ﬁ 4T 2005

A / .




</COPe  CGPE LOCAL 378/ ABSU PROPOSALS 2009
Union U-ltem Proposals

Affectedw
Article/MOU

Mw« ;
| Brief description of the change or deletion

- MM_,_E
Date: june 18, 2009 \ Time:

_ u [
l

14,11 Proration of Annual Vacation Entitlernent

- \
(a) AWMW%W%WW%%@%W I\

Absences due to AV, Time Off Bank, WCB, RWWL and pregnancy/parental leave ‘1
1

will not reduce subseguent vacation entitlements.

i {b) Absences due o sick leave and income continuances Hn any case, where an
sccumulation of such absences exceed 6 calendar months in a calendar year,

Jacation entitiement in the foliowing calendar year will be reduced by one-sixth for

each fuil month of absence in excess of 6 manths.

} o) Ahsences other than in (@) and (b} above: Wwhere an accumuiation of such
\ absences exceed 3 calendar months in a0y calendar year, annual vacation in the |
I

following calendar year will be reduced by one-ninth for each full month Ofi\
absence in excess of 3 months.

!
| . —

H.MW

signed off this S S day of SrErS ~ 200%
¢ i s im

For the Union {COPE Local 378)

MM_,_L_
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ABSUICOPE 378 BARGAINING 2009
EMPLOYER PROPOSAL

| Article 18.01

| Working Practices

[ Proposal ER counter proposal to GO,
Summary:
| Date: | 23June 09 | Tirne: ]

18.01 Working Practices

{a)

itis the intent of the Parties to this Coliective Agreement fo conduct a safe
operation,

Woﬁdng.prccﬁces shall be governed by the regulations of the pravince of
British Columbia insofar as they apply.

No employee shall underfake any work which he employves deems to be
unsafe. Such incidents must be immediately reporiad, and investigatad
by the local management in consuliafion with the local Occupationa
Health and Safety Committee. ssues reigted to exreme femperature
condifions shall be referred fo_the Occupational Hedlih and Safety
Commitiee for evalugtion under the ABSU Heat Stress and Calg Siress
olans. '

ST L i)

No employes shall be subject to discipline for mzdis s in momasise -
R L - SO S e L Linns o5 per the

Workers' Comp.ewsq-ﬁch Board Health and Sofsty ge:

ulahions.of- it

el ' - T
l R B e L T ".'_'":-] Rt 4

R ST § ST N

RN
S

Signad this

~

22 o Ao 009

For the Em/picyer (ABSU}; For the Union (COPE Local 378);

, N
= , | -
L\/J% %&7[’7 L'/c’,{,»:{,-fg:; // %

el
'f‘—h.__\
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ABSUICOPE 378 BARGAINING 2003
EMPLOYER PROPOSAL

| Articie 19.02 . Union Representation ]
Proposal ER counter proposal to UP101,
Summary: Additions/changes per below.

| Date: i | Time: 5 |

18.02 Union Representation

An amployes who is subjact to discipline, discharge or termination must have at least
one Union representative present at all fimes to act on his/her behalf, The employee
shall be advised of this right prior to proceeding with the discipiinary meeting.

Signed this / ; day of ;{;z//?ﬁ 2007
For the Employer {(ABSUY: For the Union (COPE Local 378):

2 (ot —

R
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ABSU/COPE 378 BARGAINING 2009

EMPLOYER PROPOSAL
[Article 19.08 © | Discipline and Dismissal - Paid Time |
Proposal ER counter propesal to U103.
Summary:
| Date: [ 22 June 09 | Time: Dl !

19.056 Paid Time

Ermployees required by either the Employer or the Union fo aftend or participale
in any investigafion, discussion, or meefing leading up fo and including the
imposition of discipline or dismissal of any employee under this Agreement, shall
be pemitted fo do so on company fime. Such fime paid for by the Employsr
shall not exceed 7.5 hours per day per person. Employees to be granted paid
fime under this clause 19.06 will first obtain approval of their supervisor and such
requests will not be unreasonably denied. For further clarity it & understood
management in-the calleentre shall grant time off with pay for job stewards and
employses to inferview or be interviewed when investigating complaints, or
discinline or dismissal.

Signed this “2- 7. dayof f%mg 0o f

For the Employer (ABSU}:  For the Union (COPE Local 378):

“?%m: e ———




FSOPS  OpE LOCAL 378 / ABSU PROPOSALS 2009

Union U-ltem Proposals

!

Union

Number | Affected Date: June 18, 2009 Time:
Article/MOU

U106 20.01 : Brief description of the change or deletion

{1 20.01 It is the Employer's sereral intent to foster a learning environment that encourages
individuals to maximize their potential within the company in line with current and future
business requirements. To this end the Employer will, where practical, assist all employees
to develop their capacities to a maximum degree possible in line with their present and
future careers with the Employer. This assistance may be in the form of financial aid, formal
training, job rotation training, mentoring, coaching or other developmental opportunities, in
accordance with the following provisions.

Signed off this / 5 day of ﬂ At | 2046

For the Unlon (COPE Local 378) ém&%mfﬂgyer
m ey s
L _‘ S Ao Ly i
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Business Services
for Utilities

- ABSU/COPE 378 BARGAINING 2009

EMPLOYER PROPOSAL
[Arficle 20.03 | Job Rotation B
Proposal ER counter propoesal o 1108,
Summary:
. Date: L ‘ | Time:

2003 Job Rotafion

(a)

P

{9l

Seleciion for job rotation training will be made only from those employses
whose job performance and potential warant it and express g willngness
to lob rotaie.

It is infended that job ro’fc:”rs'on will provide ceiécfﬁd em#:aioyees with wider
experience and knowledgs, to the ;om* benefit of the individual and the

.l:mp%oyer

Job rotafion will not interfere in any way with ﬂ’)él nomal procedure 1o be
followad in the filing of job vacancies ds sef out in this Agreement.

~ Employees may apply fo be considered for this fraining.  However,

employses are not obligated fo accept invitalions to take part in job
rotation.

Selected employess will have therr assignmenis on each jocb rotafion
reviswed with them in defail, as foliows:

M The purpose of the rotation program as it applies to the individual. .

(2] Tha nature of the assignments involved. This wilt be doneg by either
referring 1o an exsting job descripfion, or by preparing a list of
duties if a new position is involved.

{3 The perod of the assignment: This wil normally be & monihs: There
will be a 3 month and é month evaiuation of the employse’s
- performance when his/her progress will be discussed-with him/her, -

Employess will refain affiiation with thelr regular positfions for record
purposes, and thelr perods of rotafion will be for 6 months or less,
ranaewable for a furthar 6 months by agreemant with the Union,

The Employer's salary administrafion policy provides no impediments to a
retation program:



-
accenture
e s

ABSU/COPE 378 BARGAINING 2008
EMPLOYER PROPOSAL

An employee maoving fo a posifion which is aif the same level or
lowser level than his/her regular pdsifion wilt retain his sdlary. and
confinue to be treated in ferms of salory progression on his/her
reguiar job. ' o -

An employse moving to a posifion which is at o level higher than
his/her reguiar position will maintain his/her present rate or be
incraased to the minimum rafe for the job, if the lafter is higher. (If
the job is iofer bulletined and the trainee is the successiul cpplicant
the regular salary policy for increases will appiv). Upon retum of the
applicant to his/her reguiar job, the employes wil retum 1o the
salary he/fshe would have reached had he/she remained on
his/her regular job. B

[} Employess moving from a union job fo an exempt job for raining
purposes will retain their union status and vice versa.

{i} The Parsonnel mancgsr, In ficison with Humaon Resource Planning and
Developmeni, will assist line organization In working ouf job rofatfion
orojects for Taining purposes. '

Signed this T dayof /;/hr 2007

For the Employer (ABSU);
-~

-

UV

i

s

-

4
A

For the Union (COPE Local 378):

LALTo s /@L '
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ABSU/COPE 378 BARGAINING 2008

EMPLOYER PROPOSAL
| Article 27.01 | Memoranda of Understanding - Agreement ;
' Proposal Counterproposal to UP112.
[ Summary: Amend as per below.
| Date: § | Timne: § |
27.01

{z} Duration
This Agreement shall be binding and remain in full force for the period from and
inciuding April 1. 2008 to and Including March 31, 2004

[is)} Notice o Bargain
Either party may at any time within four (4) months immediately preceding the
expiry date of this agreament, by writizn notice, require the other partv io
commence collective bargaining.

c) Agreement Te Coniinug in Force

. Bath Parties shall comply fully with the terms of this Agreement during the neriod
of collective bargaining and unti a2 new or revised Agreement is signaed by the
Parlies, without prejudicing the position of the new or revised Agreement.
Notwithstanding he feregoing, the Parties shall have the right to effect & leqgal
strike or a legal lockout, as the case may be.

i) Exciuston Of Operation: Section 50(2) and 50 (3 L.R.C, The Parties agres fo
axclude the operation of Section 5D(2) and B0 (3} of the Labour Relations Code
of British Columbia, or anv subseguent sgquivalent legisiative provisions.

{e} The memorands aifached to this Agreement are incorporaled and form part of the

Aaresment unless spacified in the memoeranda.

WHEREVER the singular or masculine is used in this Agreement, the same shall
be construed as meaning the plural or the feminine where the context or the
Parties heraio 50 require.
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ABSU/COPE 378 BARGAINING 2002
EMPLOYER PROPOSAL

IN WITNESS WHEREOF, the Union and fhe Emplover have caused this agreement tobe

evecuted in their names by their duly authorized represantative(s) this dav

of 2008,

Signed this /7 ‘ day of ' ///}2 trl. 20 o7
For the Empioyer {ABSU): For the Union (COPE Local 378

/7//%%/%/ | é@\.ﬁ_
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COPE LOCAL 378 / ABSU PROPOSALS 2009

Employer -ltem Proposals

Employer
Number | Affected Date: May 26, 2009 Time:
Article/MOU
F MOU 5 Referrals for Temporary Summer jobs
|
Delete

Signed off this

/

AL

¥

For the UniondCOPE Locai 378)
@_/)

day of

Y e 2008

©

For the Emplo%

- ﬁ/ 4 mw-‘f-f;—vﬂ’”‘“
[ — [
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EMPLOYER PROPOSAL

MOU#S Use of ABSU Communications and Information Technoiogy
Systems by the Union

| Proposal Renew current language.
| Summary:
| Date: | 22 June 09 | Time: j

Raenaw MOU#8,

Signed this 207 day of Py 2087
7
For the Emplover (ABSU): For the Unioﬁ{{COPE Local 378):




.
o cope
FE

T e COPE LOCAL 378 / ABSU PROPOSALS 2009
Union U-ltem Proposals

| Union |
i Number | Affected Date: May 14, 2009 | Time:
Article/MOU
U120 MOU 12 Pubtic Liability Coverage
Move to new Article 1.16
No change to language
Delete
Signed off this } 1‘{ day of TN mﬁr 200%
For th&;&éﬁ@f’rﬁ%@ﬂ@g@a‘ 378) For the Empjmgﬁr

N )i,”ﬁw\wf‘f\;‘




COPE LOCAL 378 / ABSU PROPQSALS 2609

Union U-ltem Proposals

Union |

Number | Affected | Date: May 14, 2009 ‘ Time:
Article/MOU |

Liz2 MOL 17 Retired Fmployees Posting of job vacancies

Delate

Signed off this [ day of YN ey,
<
For the=nieyf00OERE Local 378) For the Empleyer
\ o/
I — T A0 g s




‘@?’X{ SOPE COPELOCAL 378 / ABSU PROPOSALS 2609
Union U-item Propaosals

Union
Number | Affected Date: May 14, 2009 Time:
l Article/MOU | -
U124 l MOU 21 . | Video display terminals
1
Delete
Signed off this dayof OO\ 2009
<X

For the-Umom G OPE Local 378 M or the Empl(p/,u o
j’l_a-"“> é/é’)j\‘) \u//{_ ,j!ﬁ /[; /ﬁ-—-—"“\\as

S
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ABRSLUCOPE 278 BARGAINING 2009
EMPLOYER PROPOSAL

| MIOU#24 | Training Situations

§ Proposal Delete MOU#Z24.

| Surmimary:

| Date: | 23 Juns 2009 | Time: I

Deletes entire MOLUL

Signed this > day of T e 0o




@f&@%@s

COPE LOCAL 378 / ABSU PROPOSALS 2009

Union U-ltem Proposals

Union ;
Number | Affected Date: May 14, 2009 Time:
Article/MOU '
F U125 MOU 29 Access to child care
Delete

Stgned off this

For ion TCO E Local 278) _Forthe Empttyer
/ - g ){/ﬁ - /r )
Ly it O
I

day of DO e

S
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ABSU/COPE 378 BARGAINING 2008
EMPLOYER PROPOSAL

MOuU#28 [ Job Sharing
| Proposal Renew as MOU
Summary.
| Date: f | Time:

Renew as MOU. Keep existing languags.

Signed this S day of ;///2 2L 200

For the Employer {(ABSUY: For the Union (COPE Local 378

————

" / P
/j?{" L /(‘ Lt /fﬁ@
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Union U-item Proposats

| Union 1 | ]

| Number | Affected [ Date: May 14, 2009 i Time: *

AmdMMOUW 1 |

| | |

‘ U126 —hv‘eDU 36 "Union shop cards and decals —
L 1 ! Move to article 1.05e

|
! Move MOU 30 1o Article 1.03e and delete MOU 30

|

! ' ‘ |
1

s

|
i

O

Signed off this Ak day of L e;m‘,gé) 2009
Eor the Union (COPE Local 378) Fg;the Empl/‘f?'
@wm _ L W;? LA s
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~ EMPLOYER PRUFUSA- e

L MOU#HSS Employees on Selection Comumittees ]
| Proposal 1 Renew as MGU. |
| Summary: | Remove reference to MOU#2,

e — — ey
| Date: Time: |

et e g

L

S e

derstanding

(Previously Letter of Un

Y
St L
A S I

(Referto-MOU-#2

With respect to the above cited subject matter, the Employer and the Union do hereby axpressly

and mutually agree a8 foliows:

() It is agreed that only supervisory, managerial, exciuded employees (who are angaged in
matters related 1o personnel functions pursuant 10 Section(s) 1 and 139 of the Labour

Relations Code of British Columbia, or any equivalent succassor legisiation) shall be
authorized to make job selection decisions undsy e Coliective Agreement,

(2) it is agreed that in the application of Paragraph (1) above, a Work Leader or cther
designated Employees in the bargaining unit who have specific tachnical expertise may
act as advisor fo the Emptoyer during the job selection process under the Coliective

agresment. It is undarstood and agreed that such advisaor shall only provide technical
input about the requirements of the job which is under competition and may be required

{o prepare assessment and testing materials for the selecting manager.

(3 It is agreed that when a Union member participates in the job selection process as set
out under Paragraph (2) apbove, it shall be voluntary and shall not be deemed 1o be @
condition of employment. it s understood and agreed that if the work performed in this

advisory capacity warranis a temporary promotion then the applicable provisions of the
Colleciive Agreement, concerning femporary promotion, shall apply.

(4 The Employer spacifically agrees not to amend any job description held by an Work
Leader or any other COPE 278 affiliated job description to incorporais job selection
responsibiliies inte thair duties or attempt 10 nave them designated as exciuded

Employees pursuant to the Labour Relations Code of British Columbia, of any successor
legislation.

{5} The Employer spacifically agrees not to compel any Empicyee in the bargaining unit w0
participates in the job seiection process in accordance with Paragraph (2) above o
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he Lapoul Relations Board of British Eolumbia, of

afore either an arpitrator OF f

testify D
5 SUCCEsSsors.

any of i
e by the writien mutual

be changed at any tim

(&) The Memorandun Of Understand'mg may

agreement of the Empioyer and the Union.
standing ghail be deemed o be incorporated into the
and the Union &s i set forth in fuil therein in

m Of Under
ihe Employerl

This Memorandu
+ hatween

(7
Collective Agreemen

writing, and Shall so apply.
Mﬁﬂ«fwfwﬂﬂﬁwﬂmf/wwﬂ
Signed this ¢ 7 day of //,//”ff ol 2027
For the Employer (ABSLY: For the Union (COPE {ocal 378}
/"\
D
- L e
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Union U-ltem Proposals

Union |
Number | Affected i Date: May 14, 2009 Time:
Articie/MOU \
U130 MOU 36 | Duty to Accommodate
l
Delate
Signed off this | Sl dav of AN s, 2009
5
L OPE Local 378) Forthe Employer

S B
. @:2?1;)%% *—*“”(w:"/ ( _.«/{;’_//’xgyw [’{,fﬁj %
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Moutdd Application of Article 7.10{h)

Proposail: Delats first paragraph

Delete "was” in first sentence of second paragraph to "is”
Move to 2™ paragraph of Article 7.10(h) immediately following
| first santence of that paragraph

| Date: % | Time: ] |

ML el + 4+ [ ) Y N e Pt e Aol INATACR IRV SRS SR Vo P ¢ Wi o
AV Urr T ludr./-r\-r T el o T I‘b) \‘-jv T T Y TN LT e ¥ v TV \IT’ v Hl ™7 AR v v T T =T
s L e Ssackuey yiete Lt el etk e e e s emeitieyn s g e led ol et e oo
1T T )f A A e | T \\-ﬂ’i\_rr-u'.”)’ T TS TR ET A r.)v-)f\‘ Ll rr'u) L4 luIIrJ, T L gl T T H Tt
e reoviredt aciucoationadl suclificalions by el et b Soonneaed _tes  eesoooe b

—F I\.-‘_ﬂ T et e e T T FTRAT \J‘U\J'il AT EEer] !lE\_r‘)a AT | ey LA (R 3L = H ?\/ pw L} W LaE]
caolifie ey iieme 1 o Brrhien ey b bl £t =

\45 AT ST T e e v 7 f1F LI - ) \_th.w H 1 T T4 A \Uu

it is understood that this language wes s not infended to "automaticolly” apply 1o
temporary emplovess nor regular employees fermporarily holding posifions other than
their regular positions. Notwithstanding this, it s further understood that olthough these
employess are not "automaticolly” deemed to meet the educational reguirements by
virtue of this language, they may be otherwise deemed to possess such gualifications
through and appropriate  assessmeant. Any  equivalencies applied In these
circurnsiances shall be applied in o fair and consistent manner.

Sl ey et Ry hhmie evoaak 18
CAIT LA = 7 R yees Ay 1 7
S AAfmdo e Ty 0 T e e Ty
T (=g IR
r B onimens Boveeee eond sedl g | il B e (VT e
LEETIT LA AR T u141v e TR —r LR R T A ST LI TP
o iEE —~e) TR | I
T — A ] N F T [T II)UI
19941220
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T’“\gim
TThir M ALl Ak fmn i b b o bl R I R4 I AT R Bl emd o emdmn e el e £
Tty T A N T e AT I A A AV =) P T T t ST TR T ¢
v e Fremme finm SER e~ i~ Do eeloyn st B ey el il ot 2T 0 FT ] oyl AT
L L T iT IV et 1T TS T T aaut b o o |1 e e T N T . o R L) Lo o et I
S et el (AR e v et Dresfrenalmme] fem et ey pememe it Do sl BTG [ SDE | et RO
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Amended Arficle 7.10(h)

hi Although selection of employses under the foregoing paragraphs shall
rest with the Employer, such selection shall be subject to the grievance
procedure.  The Employer shall ensure that in the exercise of ifs job
selection rights under this arficle that no discriminalion or favourifism
affecis any particular applicant for a job posting.

it s agreed that the selection criteria for each job with more than 20 incumbents

shall be the same, subject fo specific emphasis of the job autiss of each position.

Where an empioyee who bids laterally on the same position he/she currenily holds
does not possess the required educational guaiificalions, he/she shall be deemed fo
possass such qudlifications. |t s undarstood that this languoae wes s not intended fo
“cutomaticaly” apply o lemporary employess nor regquldr empiovess femporariy
holding positions other than thalr reqular positions,  Nohwithstanding this, 1t s further
understood that although these emplovees gre not "automatically” desmed o mest
the sducalional recquiraments by vidues of ihis loanguage, they mgy be otherwise
deemed io possess such _qualifications through and appropriate gssessment. . Any
equivalencias aoplied in thess aoircumsiances shall be apnlied in ¢ folr and consisient
mannar.  Where the employer has established an  eguivalency for reguired
qualifications, such equivalency shall be applied in o foir and consistent mannar, {Alse

i The Employer will provide the Union copies of all job bullefins in o timsly
manner. The Employer will provide the Union with copies of applications
for COPE 378 job bulletins upon request fo the local Personnel Olfices. The
Employer will provide the Union with the nome, aexisiing job flille and
amploves number of successtul COPE 378 appiicants for the Emplover job
vacancies, COPE 378 jurisdiction.

]
—

The Employer may use testing 1o assess the reguisite skilis and
abilitles of opplicants. Whera used, tests must be cdministered foirty
and without bias, and must be relevant to the job. More
specifically, all candidates must recelve the same guestions and
be provided with equal fime in which to compleie the fest,

E{é

An employes whao is given any test for job selection purposas under
this Agresment shall nave the rght fo review his or her test results
and all documents relevant fo the fast, upon request,

v

P Az,
Signed off this Cle dayof &7z, 20&
<
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For the ABSU: For the Union (COPE Local 378):

P . _
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| Employer | 1
' Number | Affected | Date: May 26, 2009 Time:
Article/MGU

E MO 43 Work Experience Placements- Career and Personal Pla inning Program
Delete

Signad off this ;{ L@ day of J‘X{\{\ LM 200%

For the Union {COPE Local 378) e EmplGyer

/—*—_‘\\ / e

< @ =y 5777“

P R ———
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Union U-ltem Proposals

Union :
Number | Affected Date: May 14, 2009 Time:
| Article/MOU g
U135 MOU 51 Seven day per week shift operations at network operation services
Delata
Signed off this (,;Z / day of /’/ﬁ @Z}ﬁ 2009

Formn,

For the Union (COPE Local 378) M;{oy o)
g il I
{/ )m W -~ . / £ 7 f/bm
/

B
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| MOU#58 | Positions Excluded from the Bargaining Unit ‘
| Proposal * |
l Summary: l |
| Date: | 23 June 0S | Time: ! ]

Wheraas there is o desire o establish an effective process 1o deal with the issue of whethar
new of reclassified jobs are included in, or excluded from, the Union's bargdining unit,

iT1S AGREED THAT:

This Agreement establishes o dispute resolufion mechanism which shall be used by
the Parties in leu of Section 139 of the Labour Relations Code.

Where a Business Unit intends fo create a new EMP posifion af a job grade 4 or lower
in BC, or intends fo reclassify an exisling position from the Unien's Bargaining Unit 1o
EMP at job grade 4 or lower, the Business Unit shall notity Human Resources (HR] of ifs
intention.

Paragraph 2 is subject fo an anomaly in that some Administralive Assistants are
included in the bargaining unit and some are not.  The general rule is that
Administrative Assistants are included in the bargaining unit with the exception of the
following:

() Administrative Assistants fo the Execulive Management (e, vice-prasidents
reporting direcily fo the Prasident) sholl be exciuded;

(b) One Administrative  Assistant fo each direct report fo the Execuiive
Management shall be excluded;

() CGiven the historical practice in Customer Core Operations in BC as well as the
Munroe award determinaiions, one Administrative Assisfant to eacch of the
following posifions in Customer Care Operations shall also be excluded:
Director, Biling Operations; Director, Field Service Operations; and, Director,
Customer Care Suppori.

wWithin five working days of a nofice of intention from « Business Unit, HR shall give
written nofification thereof to thae Union, together with a copy of the relevant position
description{s) and organizational chartls}, if then available.

if the Union elects io challenge the proposed job classificotion as not being properly
excluded from tha Bargaining Unit, it shall so nofify HR in writing within five working
days of the Union’s receipt of the nofification aforescid from HR. Within a further five
working days, a meeling will occur between HR, the Union and the Business Unit at
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which the Parties shall endeavour in good faith fo reach an agreement. The Parfies
will ensure that their representatives at such meeting shall be Lnowledgeable of the
relevant facts and circumstances.

[} Where an agresmesnt is reachad between the Parfies af the meeting described
above, it shall be reduced to writing and signed by the Company and the Union.

{7} Where the Parties are unable to agres, the Union shall inform the Umpire by fax of
the disputed position(s) within five working days of ihe informal meeting pProcess.

(&) Upon nofification of the challenge the Umpire shall schedule o hearing (the Hearing)
with the Company and the Union within seven working days. The locaiion of the
Hearing will be agreed upon by the Parties. In appropriate circumstances, the

Hagring may be conducted by telephone conference call.

At least one working day orior to the Hearing, each parfy shall fox fo the Umpire @
summary of the issues in dispute and © proposal for their resolution. This submission
cannot excead three POges in length. 1f either the company or the Union fails to
meet these requirements it will be geemed to have abandonad its posifion, and the
dispute will be conclusively resolved in favour of the parly in compliance.

5

(10} Subject fo paragraph 9, the Company and the Union may make oral submissions 1o
the Umpire af the hearing, but such submission shall be fimited 1o 45 minutes, which
may be extended by the Urmpirs in compelling crcumstances.

1Y The Umpire shall have the powar and authority o setile conclusively the disputels
e np e . power : , Y puUTe]
and his decision{s) shalt he binding on the Company and the Union, and s net
subject o appsal o raview by any court of adjudicative body.

(12) I reqching a decision the Limpire shall have regard fo the following:
(ol the Union's certification;
[i) the Collective Agreement
(c) the applicable provisions of the Labour Relations Code and the decisions of
the Labour Relafions Board pursuant thereto;
fe}! applicable arbitral jurisprudencs:
(&) the appropriate communifias of inferest, including the practices of the Parfies,

and the relationshio befween the core dufies and qualification of the
disputed poshion and existing positions within the Bargaining Unif.

#‘w-%»@[-@#@H-#@-—@-%F%@@éﬁrﬁ-—?%,—@ﬁaFi"ﬁ%i{ﬁE@—-5:%‘1—“7—5’5@—639§€>%@@-dw—éﬁb—m-e«-—H—FF‘r’:)#e—--in—iQ’%%i—@
pﬂ@%@@eé&%@@%@i@@ﬂﬂ-%—j‘@?a—gffc‘l-eie—fi-—i“h%i—b%@%%%%@-?@%@s@@ﬂ%%&@@ﬁiﬁgﬂ@—ﬁ
Mi%@%@e@—i@%ﬁ@%&ﬁ@e@ﬁi—;n@——&lﬁf—%—ame—s%#qe%q%e%—mekes—e%!»egpgpr—i
e@mfa@Mm@—ea%MA@@%—;%%9@%@#%3-+3@9#¥%%%%%@@@%P&9M%T he Parfies
acknowledge thelr intention iy focus on the resolufion of current and future areas of
concamn,  Accordingly, they ogree that the Unicn will not chailengs any of the
Employer's job classifications of ceclassifications hereunder, Gs the case may be,
which occurred prior fo the date that this Mermorandum is signed.

e

(8%
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{15}

The decisions of the Umpire may be rendered orally af the conclusion of the Hearing
and, In any event, in writing within five working days of the Hearing, The wiitten
decision shall be limited 1o two pages.

The Umpire shall not hove jursdiction io change this MOU or to alier, modify or
amend any of its provisions. The Umpire will, however, have ths sole authority 1o
resolve disputes ovar the interpretalion of this Agresement.

The Padies agree that the Umpires shall be Don Munroe, John Kinzie, Brian Foley, and

T

John Sleeves, on o seauertially rotaling bosis,

jf -
Signed this 2B dayof s 205
For the Employer (ABSUY For the Union (COPE Local 378)
/i /
ﬂ?\)/ {i - P m—

! e
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JO————

i Union 11 ; i i
L! Number | Affected "Date: May 14, 20609 7i Time |
\ !Ax’t%cie/MOU E wl \
| 1
H ! ~ U
‘;1 U141 MOU 69 ¥ COSH Trainees |
| g | |
| | | |
& I
| |
i Delete
| |
1 1
| |
| |
| |
| |
|
e [ —— J
e ——— I— S
Signed off this ! rf.:; day of NN e 2009

SISy W_ B
Eor the-ten, (COPE Local 378) Eor the Employer
~ 7

<
W e P S St
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| MQU#75 | Bargaining Unit Members Working on Accenture Projects
Proposal Renew as MOU.
Summary:

| Date: ] | Time: |

kenew as MOU. Keep existing language.

Signed this f{fy/ day of //&/ s 20 &7

For the Employer (ABSU): For the Union (COPE Local 378):

- @ - T

g
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e

T
TMOU#78 TWork C)npor%unigjgwﬁ?ﬁ%ww_ﬁwwﬁ_l
M e S W”W'—ﬁ“—"ﬁ“—www "

Pmpoaaﬁ i Employsr Counter proposai {
| Su mmaryMLMWﬁQMQﬂMM_WMWMMJ
Pater 1 .Mﬂwjﬁaﬁs;#wéﬂwwj

Renew as MOU. Keep existing language.

e e S T

Signed this [ day of %Z/{f/aé 2057
Eor the Employar (ABSUY. : For the Union (COPE Local 378)
o
-/ e
/7 / Lo gﬂﬁ“w
\‘\. Ao v oL f“”ﬂ - "_f-af:m-“‘" . \:XWM
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| Emplovyer counter |

Number ! Affected Date: May 21, 2009 Time:
Article/MOU
;
U119 MOU # XX Alternative dispute resolution. .
The parties agree that this will form a new MOU in the collective
i agreement.
3.17  Alternative Dizspute Resolution Process
The parties recognize that there are times when a n expedited arbivation may be desirable,
and therefore, agree that the following process may be used as 4 substitute for the formal
grievance procedure outiined in Article 3 of the Collective Agresment,
al The process can only be used by mutual agreement between the parties who are
sighatory to this ¢ uH(J five Agreement.
h) The parties will decide in advance of inftiating the pro whiether the outoome
will be a hinding or non-binding recommendation,
] ) Each parly to the arbitration will be responsible for its awn costs and will share
H
equally the cost associated with the Arbiraior,
o The offices of COPE 378 or Accenture Business Services will be usadd for the process
on an aliprmnating basts.
é
&) The Union will designate and use an elected officer or union represeniative. The
Emplover will wse employees of their Labour Relations Department. Lezal counsgel
will not be used during the hearing by either party,
) The par i schedule for the oo in advance, based on a mutual
168 it each case.
a) The parties and the arbitrator will 5“;;&/”“
to sefting the agenda for any hearing ¢
o & manageable lengih.
h Within one weel of the hearing, the re
to the arbitrator,
i §
; 4 1 Or cu‘i‘c?' l] & farms of Lhe
igned off this AN day of v e 0o9

e-blon ICOPE Local 378) For the Emplo;gy’”j

f’(
o T —— L~ ff-//ﬁ/ﬂﬁ;%
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coflective aareement,

1

i in such case that the arbitrator must write a decision, such decision shall be 110 5

pages long and 1o the point,

k) Anvy decisions arising from this process shall be without precedent or ;;m;ut ce to
any position either party may take in the future with regard u; same or similar
matters. The arbivrator will remain seiz Pd with respect to implemantation,

interpretation and application of the decision.

B Procedure Guidelines
1 The Qoening Statament: This should basically set out the case from each
party’'s "J'-'”’S|>£‘ tive, The '1='bimlor witl seslo at this point to define the issue
and to determine what evidence is agresd to and what is not.

i

)] The Hearing: Sufficient wimasses should be ralled o ensure the “story” is
;:11'(};‘)@‘1\f‘ told, Whe‘re it is an issue of credibility or conflicting svidence, the
key individuals must testity, There shall be o grievors, managers, wi
OF supervisors to the Cextent possible,

h The Araument; The parties will not clie lesal precadents but may refer 1o
Brown and Beatry, Palmer, ate, However, it is imperative that the relevant
provisions of the Collective Agresment be canvassed by each party to
ensure that all relevant clausss are put before the arbitrator.

4) The Decision: | mediation fails oris not ap pmo.' 2 and if the decision can

e rendered after a short deliberation, the arbitrator will do so. By mesting

g
first with the parties to explain the f;a“m‘x\fuur of 1h J’ ftrator's decision, the
parties are provided with an epportunity o Influsnce the exact terms of
resclution. Within the framewaork of settiement as cutlined by the arhit"amr
the partios can work out exact terms which best sult the specifics of the case,

i

Such an oppartunily should not be wasted by continuing 1o }‘.’;L.!('% the merirs

M) The Mediator/Arkitrator will be Wavne Moors, Fach of the parties reserves the risht
to require both parties to jointly terminate e relationsiip with the
Mediator/Arbirrator, iﬂ nrder to exercise this right, 30 davs written notice must be

nrovided o the ather party. Sug E termitnation shail be done by a letter addresse
M Moore and jointy signed Iy y the pariies’ e ;rr—"mm’;sr‘w-ma: The parties will atiempt
o find & suitable replacement as expeditiously as posible,

ion of

T
i jnterpre

ni This agresmant ks without preiudice 1o the partie
Article 3,

Signed off this 2 day of LAY SN 200%
' -y

For the Employer
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) The parfies will attem

TPt G pre- schedule 1-day hearings quarterly.

Signed off this o N

day of TN e,
<3S

For the Union (COPE Local 378)

){\3

For the Employer

005
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[ MOU# 44 | Harassment Free Workplace

\ Proposal | ER counter proposal to UP1 13. ]
. Summary: | i
| Date: ] | | Time: | ]

MOU#44 — Harassmant Free Workplace
(1 Pronibition against Discrimination and Harassment

The Employer recognizes the right of all Employees to work in an environment which is
free of discrimination and harassment as defined in paragraph 2. Accordingly, the
Emplover and the Union agree that neither will discriminate or harass gither directly or
indirectly, nor will they permit any of their Emplovees, members of represeniatives {0
discrminate or harass either directly or indirectly any other employee, mambear or
rapresaniative.

{23 Definition of Discrimination and Harassment

Discrimination is defined as any discrimination on the basis of race, ancestry, place of
origin, coloyr, age, religion, sex. sexual orientation, marital status, family status, otvsical
or mental disability, criminal or summary conviction offence unreiated to current
emplovment, polifical maliaf. or membearship or activity in any frade union.

Harzssment includes:

{8y cexual harassment. which is defined as unwalcome conduct of a sexual nature
at gefrimenially affects the work environment or leads to adverse ioh-related
consequences. Conduct of a sexual nature includes, butis nof limited to

(iy_sexual gssault, or physical assault with a sexual componeant;

(i) propositions in exchange for workplace favours;

(in derogatory or degrading ramarks of a sexugl nature or regarding gender;

(iv) sexist jokes causing ambarrassment or offence fold or carried out after
the ioker has been advised that they are embarrassing or offensive, or
that by their nature, would be undersicod by a reasonable person to be
embarrassing or offensive;

(v) unwelcome sexual flirtations, advances or propositions, sexualty
suggestive or ohsceng comments or gestures, leering;
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{b)

(vii other like behaviour.

VWhether or not conduct is seen as sanwelcome” will depend on the
circumsiances of each case. HOWeVer. the compiainant need not expressly
reject the conduct or object {0 the conduct in ordar to complain about i, ks
sufficient if the harasser knows of suaht to have known that the conduct was
unwelcome.

This definition of sexual harassment is not meant to inhibit nteraciions or
-alationships based on mutual consent or normat social contact between

amployees,

nehaviour or comment(s} directed towards a specific person or persons which
serves no legitimate work purpose, and which would be considered by a
reasonable person o have the sffect of creating an infimidating, humiliating,
hostile or offensive work environment. This does not include a sinaie incident of
2 minor nature where the harm, by any chiective standard, is minimal. Such
hehaviour of comment(s) include. but is nof limited fo:

iy physical threat assault or unwelcome physical contact such as touching,
natting, pinching or punching;

Gi) verbal abuse or threats of physical abuse;

(i) commenis which demean, beiittle, of cause nersonal humiliation of
embarrassment;

(iv) Improper use of nower and authority inherent in the position held.
including intimidation. threats, hiackmall or cosrcion.

Harassment does not include she legitimate exercise of an individual's supervisory power

or authority.

Obligations for a Discrimination and Harassment Free Workplace

(a)

The Parties will foster & working environment where discrimination and
narassment are not tolerated and aaree to cooperate and work iointly to take
appropriate and timely action whenever they have actual knowledge of
discrimination or harassmeant.

All Employees in the bargaining unit must refrain from discrimination and
harassment.

Anv Employee who is found to have enagaged in discrimination of narassment, o
has made a claim of discrimination of harassment which.is determingd 1o be
frivolous, vexatious or vindictive in mature. shall be sublect to discipline, Up to and
including fermination.
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MM e
com

(&) Retaliation against an mawidual who has made 8 good faith plaint of
discrimination or harassment, of who has provided information in respect of a
discrimination or harassment complaint, is prohibited. Retaliation shall be

- deemed a form of harassment subject 10 the provisions of this memarandum.

Complaint Procedurs

{a) Emplovees who have concearns about inappropriate or rarassing behaviour in the
workplace are encoura ad to discuss the matter with the individual res onsible
for the condugct if they fael this can be done affectively, If this discussion fails 10
and the offending conduct, of if thay are not comfortabie about initiating sugh a

lelloantiade ety

discussion with the person alleced to have engaged in the offending conduct
ther the following complaint procedure will apply.

{b) Employees who arg uncomfortable apout coming forward with their concerns of
fions aboult the compiaint procedure may contact 2 Union

who have gques
Representative, Human RBesources t about/Emploves Relgtions, Health Safaty
N assist the

and Weliness’ Raspectful VWorkpiace Lead or 8 manadger who wi
employee and nrovide guidance.

(c) if the Employee’s CONCEMS 3T Aot satisfactorily resolved after the application of
paragraph 4(a =nd (D), then the followin shail apoly

i the individual shall file a written com laint to @ hyman resources
rapresentative or union representative (gach hereinafter referred to 25 @

“party” and coliectively as the “parties”); and

(i) thepary who receives the complaint shail, in a iimely manner notify the
other party that a complaint has been received: and

iy the pariies shall. in a imely manner, mestto iointly determine the
appropriate next steps. which may include further fact finding up to and
including a full investigation into the complaint, as the nartieg desm

appropriate.

{ch) Ths complainant/res ondant shall be ermittad to have union re resentation at
any investigation mesating in which the complainant/respondent is interviewed,

(2) Upon the conclusion of the nvestigation, the union represaniative and the human
rasources representative shall jointly compliste an investigation summary report.
Such report shall include =t a minimum the following information:

the naturg of the complaint
vhe name of the alleged COME
the name of the alleged offender(
vha namels) of ingividual(s) terviswed and an account of the evidence
nrovided by such individual{s);

the congclusions of the parties: and

suggest@d recommendations,

zE EEES
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) The recommendations referred to in paragraph A(2){vi) may include one of more
iace

of the following: mediation, aroup tacilitation. respect in the workp
discipline or such other

ntervention, education, 8X actation settin
recommendations as the parties may deem appropriate.

Q) The comgiainantis)/victimgs)!offender(s} shall be provided with an opportunity 1o
resnond to the findings of the investigation and to rovide additignal information

is finalized and the recommendations are

before the investigation summary

imglemented.

) The Emplover and fhe Uimion will each receive 8 CODY of the final investigation
summary repot,

ol Upon the conclusion of the investigation, the Employer will inform gach of the
i th respect to the ou

commainant(s}f\!ichmgs)/ offender(s) in writing wi D tcome of the
investigation nrovided that such summary shati onty specify :

() thatine investigation has been concluded;

(il whetheror not the compiaint has merit, and
fii that 2 coyrse of ramedial action has been

i the complaint has merit

recommended and will be imglemented or if the complaint Hias No marit
inat the matter is closed with no further action reguired.

niing the recommendations. ki
e Uni =a with such discipiing, the
nt {o ari rovided
nowever that the Lnion acknowledges ang agrees that such grievance

d to ihe investigation process contained herein. Such

raise any issug relate

arisvances shall be commenced at Stage 3.

(K} At any stage in the ahove procedurs an employee may seek assistance and/or
involvement by a Lnian Reprasentative.
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APPENDIX 2 - Alternative Dispute Resolution Process

Note: enlv amended far the purpose of Article 8 and MOA resolution not to be intearated os such but os

aareed in the Collective Agreement,

The parties recognize that therearetimeswihan an expedited arbitration may be desirable, and therefore,
agree that the following procass may be used as a substitute for the formal grievance procedure outiined in

Article 3 of the Collective Agreement.

Each party to the arbitration will be responsibie for its own costs and will share equally the cost

associated with the Arbitrator,

The offices of CORE3Z8e+ Accenture Business Services wiill be used for the process en-an
No legal counsel will be used by either party. The Union will designate and use an elected officer or

Union representative, The Company will use emplioyees of their Labour Relations Department. Legal
counsel will not be used during the hearing by either party.

The parties will create a schedule for the process in advance, based on a mutual assessment of the
length of time needed to present sach case.

The parties and the arbitrator will have a brief file management conference call prior to setting the
agenda for any hearing dates, This will be to ensure the agenda is kept 10 2 manageable length.

Within one waek of the hearing, the parties will provide an agreed statement of facts to the
arbitrator.

Wherever possible the arbitrator will attempt to mediate 2 settlement between the parties. The
arbitrator shall have no authority to amend or alter the terms of the collective agreement.

{n such case that the arbitrator must write & decision, such decision shall he 1 to b pages long and to
the point.

Any decisions arising from this process shall be without precedent or prejudice to any position either
party may take in the future with regard 1o same or similar matters. The arbitrator will remain
seized with respect to implementation, interpretation and application of the decision,

N o RSP I L
Procedurs Guigelines:



1) The Opening Statement: This should basically set cut the case from each party’s
perspective. The arbitrator wiil seek at this point to define the issue and to determine
what evidence is agreed to and what is not.

2] The Hearing: Sufficiant witnesses should be called to ensure the “story” is properly toid.
Where it is an issue of credibility or conflicting evidence, the key individuals must testify.
There shall be no grievors, managers, witnesses or supervisors io the greatest extent
possible.

3 The Argument: The parties will not cite legal precedents but may refer to Brown and
Beatty, Palmer, etc. However, it is imperative that the relevant provisions of the
Coliective Agreement be canvassed by each party to ensure that all relevant clauses are
put before the arbitrator.

4) The Decision: If mediation fails or is not appropriate and if the decision can he rendered
after a short deliberation, the arbitrator will do so. By meeting first with the parties to
axpiain the framework of the arbitrator’s decision, the parties are provided with an
opportunity to influence the exact terms of resolution. Within the framework of
settlement as outlined by the arbitrator, the parties can work out exact terms which
best suit the specifics of the case. Such an opportunity should not be wasted by
continuing to argue the merits of the case.

The Mediator/Arbitrator will be Mark Browrn. Each of the parties reserves the right to require both
parties to jointly terminate the relationship with the Mediator/Arbitrator. In order 1o exercise this
right, 30 days written notice must he provided to the other party. Such termination shall be done by
a letter addressed to Mark Brown and jointly signed by the parties’ representatives. The parties will
atitempt to find a suitabie replacement as expeditiously as possibie.

This agreement is without preludice to the parties’ application and interpretation of Articte 3.




