MEMORANDUM OF AGREEMENT
BETWEEN

BRITISH COLUMBIA HYDRO AND POWER AUTHORITY (BC HYDRO)
(The "Employer”)
AND
CANADIAN OFFICE & PROFESSIONAL EMPLOYEES' UNION {COPE), LOCAL 378
{The “Union™

Subject to ratification by their respective principals, the Parties hereby agree to
renew their Collective Agreement on the following terms:

1. The term of the renewed Colleciive Agreement shall be for two (2) years from
April 1, 2012 to March 31, 2014, both dates inclusive.

2. Except as specifically amended below and by the attached, all terms and
conditions of the Collective Agreement effective from April 1, 2010 through March
31, 2012, including Letters or Memoranda of Understanding, shall remain in full
force and effect for the renewed term of the Collective Agreement, unless
subsequently amended by mutual agreement of the Parties.

3. The Parties agree to recommend ratification of this Memorandum of Agreement,
without reservation, to their respective principals.

4. Unless otherwise specified, all added or revised terms and conditions shall
become effective on the date of ratification.

5. All items discussed by the Parties during the negotiations and not addressed
herein shall be considered withdrawn on a without prejudice basis.
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Agreed to this A0 day of J\/w € - é«/ » 2012, in the City of Burnaby, British
Columbia.

For COPE ?78: For BC Hydro:

"

e

e

L
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1. TERM OF COLLECTIVE AGREEMENT

Amend Title Page/Preamble to read as foliows:

“WITNESSETH that the Parties agree to exclude the operation of Section 50(2)
and 50(3) of the Labour Relations Code and any subsequent equivalent
legislative provisions, and that the following provisions shall take effect and be
binding upon the Parties for the period commencing 1 April 20402012 and ending
on 31 March 20422014, and thereafter until terminated as follows:

A representative of the Party of the First Part, or a representative of the Party of
the Second Part may at any time give to the other party "four” months or more
written notice of its intention te re-open the Agreement on that date or any date

thereafter. The Agreement shall be re-opened on the date specified in such
notice.

This Collective Agreement shall remain in full force and effect until a new and/or
revised Collective Agreement is signed by the Parties.”

2. Y SCALES USTMENTS
Amend article 4.04 to read as follows:

4,04 SALARY SCALES AND ALLOWANCES

(a) Effective April 1, 2012, all salaries and scales will receive a 1% wage
increase to be applied to the wage rates in effect on March 31, 2012
as contained in Article 4.05:

(b) Effective October 1, 2012, all salaries and scales will recelve a 1%

wage increase to be applied to the wage rates in effect on September
30, 2012.

(c)  Effective April 1. 2013, all salaries and scales will receive a 1% wage
increase to be applied to the wage rates in effect on March 31, 2013.

(d) Effective October 1, 2013, all salari nd scales will receive a 1%
wage increase to be applied to the wage rates in effect on September

30, 2013
(e) deleted”
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3. SECURITY SENSITIVE POSITIONS — MOU - Agreed to a NEW MOU as attached.

4. PAYMENT OF MOVING EXPENSES
Amend article 5.12 to read as follows:

“6.12 PAYMENT OF MOVING EXPENSES

(a) This Article shall apply to regular employees, and temporary
employees who have accumulated at least one year's accredited
service in the last 2 years, who are required fo change their
established headquarters, either at management's direction or as the
result of successfully applying for a bulletined job,

(&) The Employer shall notify the employee in writing, whether the change is
permanent or temporary. When the change is to a position of a continuing
nature, outside the mumcipal area or town in which the employee's

established headquarters is located, and where their new established
headquarters is further away from their place of residence than their

previous established headquarters, and where the employee establishes a
new primary residence that is at least 30 kilometers closer to the new
headquarters within the Lower Mainland or at least 50 kilometres closer o
the new headquarters outside of the | ower Mainland (both by the shortest
usual public route), the Employer will bear the cost of moving expenses in
accordance with the following:..."”

Interpretation note: For the purposes of this clause, the definition of Lower Mainland is
the Lower Mainiand District as defined by the Ministry of Transportation as at October
31, 2012,

§. PER DIEMS

Amend article 5.10 to read as follows:

“5.10 Except as provided in Article 5.08 above, where the Employer Is
responsible for board and/or lodging, the empioyee may elect,

(@) To be supplied with accommodation which is equipped with cooking
facilities and shall receive $25.00 per day in lieu of board only; or
$33.00 per day in lieu of board only where it is essential that employees
cook for themselves; or
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(b) to submit an expense account in lieu of board only. It is the intent that
reimbursement for board only will be based on reasonable meal
expenses incurred,

i. Employees entitied to reimbursement of all three meals in a day

may claim the per diem as set out in the Employer's guidelines
up-te-$40-00-perday without receipts; claims over the per diem

amount $40.00-pe+day must be supported by receipts.

ii. Employees entitled to reimbursement for less than three (3)
meals per day, may claim without receipts the per diem as set

out in the Employer's quidelines per meal incurred without
receipts; claims over the per diem per meal must be supported
by receipts allewance-as-follows.”

6. LUNCH ENTITLEMENT
Amend article 5.08 to read as follows:

5.08 {a) Where Employees are temporarily assigned to work away from
their established headquarters, the Employer will provide board
and, where necessary, lodging at no cost to the Employee In
accordance with either Clause(s) 5.08, 5.10 or 5.11 below,
depending upon the circumstances. Other reasonable expenses
may be allowed, subject to supervisory contro!,

(i) Notwithstanding the prowsmns of Clause 5.08(a) above,
where an Employee is temporarily assigned to work away
from his or her established headquarters within the
Employee’s local geographic area, as defined in Clause

8.01(d), the Employee’s_entitlement to claim a lunch will be
as follmg, ehaﬂ—nat-be—eFMed—%a—any—pament—fer—an
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1) Lunch is claimable if:

i.  The Employee is working outside of their geographic area,
with the exception of Employees identified in 6.08 2) i.

ii. The Employee is not provided with advanced notice bya
Manager of the need to work away from their established

headquarters. Advanced notice for the purposes of this

article is notice no later than the end of the Employees
previous regular shift,

2) Lunch is not claimable if one or more of following criteria apply:
i.  The Employee is required to do regular field work as part of
their position, and such work is known and planned in
nce to be awa their regular headquarter, even if
the work is outside of their geographic area but within 100

kilometers of the established headquarers.

i. The Emplovee is working away from their established
headquarter, but are working at another BC Hydro facility
which is equipped with cafeteria or lunchroom facilities within
their geographic area.

(b) ¥ an Employee who is quartered in a commercial facility requests a
room for himselffherself for either health or personal reasons, such

request would be granted provided accommodation is available at
the time.

7. QVERPAYMENT RECOVERY-- MOU - Agreed to a NEW MOU as attached.
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8. LENGTH OF SERVICE INCREASES
Amend article 4.03 to read as follows, effective April 1, 2013:

4.03 LENGTH-OF-SERVICE INCREASES

(a) Salary advances within the ranges will normally be achieved by
reaching the length of service anniversary date. However, such
increases may be withheld by the employee’s manager based on an
assessment of the employee’s performance. Where an increase is to
be withheld due to inadequate performance the manager will provide
one month’s notice in writing to the employee affected, the officers of
the Union, the appropriate Human Resources Business Partner, and
the Manager, Payroll.

tion of long-term disability. Emplovees who retum
from long-term disability will be eligible to receive a length of service

increase on their next anniversary date.
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(@) Provided that the increased salary will not exceed the maximum of
the salary range, salary increases for employees who are eligible
shall be granted in the following manner:

1. An employee whose salary is equal to any step of histher
salary range will have his/her salary increased to the next
higher step in that range.

2. An employee whose salary is between steps of histher salary
range will have his/her salary increased by an amount equal to
the difference between the two steps between which his/her
salary falis but where the increase would place hisher salary
above the second higher step in the range beyond his/her
salary prior to the application of the increase, hisfher salary
will only be increased to the second higher step.
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(k)  For the purposes of this article, an employee's anniversary date will
be determined as follows:

1. For those em‘Ponees who enter service er-are—promoted
between the 1™ and 15® fifteenth day (inclusive) of any month,
the anniversary date will be the first day of that month pius one
year.

2. For those employees who enter service or—are—prometed
between the 16th and last day (inclusive} of any month, the
anniversary date will be the first day of the next month plus
one year.

Amend and replace article 7.04(a) to read as follows:
7.04 PERMANENT PROMOTIONS

(=) Whian s emplk classification, the

ssa il be Increa gj@ in ﬂ}i‘ new@gtgug fh& §
one step lower, 1x 2 baing prot 2 their cu

groun, or the mtmm the new yrou :che g; nigh»z.w= i an
@mﬁ_qmp _t._rr saiau__yd! m increased tc the slep in the ngw

thas ie at least 5% higher thar th ot rate. of the mimmum of
Lh__e hew groun whicheve; i hisher; or where the resultant salary wouid be
higher than the maximum of the aew groun. they shall receive such
maximum.

e When-ar-amnglayee-is proniolad-the-empioyoe il teozive-an inorsase-of
&%-on-hisfharbase- -rae-{or-5%-porgroup-ot promotion-as-the-casa-may
bejeveopt-that-vwhare the-weulant salery-wouid bedese-than-the-minimum
ef-ths-new-eh-greup-he cmployee-shall recoive-sush-minimum-ar-where
themeoultant-salaprweul d—beéa@&ermnmmﬁ-ﬂa&mwﬂb
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clause,~baese-rats’shall-raean-salanfor-the-former-iob-plus-amprorat
'mnwemmwmmmqm

Amend article 7.05 (a) 6. to read as follows:

An employee ternporarily on a higher grouped job shali receive the benefit of
length-of-service increases on their base rate which the employee would have
received on the lower grouped job and his/her tempoiary increase salapy will
be increased according te 7.65(a) 1, 2, 3or 4. Alomporarhy-promcied
empioveaill also-be-cligible for lengih-of-sersice-increases-oa-tho-highes
grouped-jeb-il-the-lemporanspromutionis ronewad-and-thus oxseeds32
meahan@umﬁeqrﬁmr'mmaﬁﬁmuﬁMnawﬁm
lncrease-en-the higher grouped-jeb-shall atne-lima-be-higher-than-the-salany

W@M@M{pﬁw@a;ﬁmmmij Fhe-salary-at
weuid-aothervise-have come: o-tha-cmpicyes-during-the-period-of-iranafer
9. ANNUAI VACATION ACCRUAL
Amend article 14.10 to read as follows, effective January 1, 2013;

“14.10 ANNUAL VACATION EARNED WHILE ON LEAVE

nnual vacation will continue to be eamed while employees are on leave

except while on long-term disability, unpaid union, education or unpaid

personal leave.”
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10.STATUTORY HOLIDAYS
Amend article 13.01 (a) to include “Family Day” and read as follows:

"13.01 (a) For the purposes of this Agreement, the following is acknowledged as

statutory holidays:
New Year's Day B.C. Day
EFamily Day Labour Day
Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day

or days in lieu of these listed holidays and any other public holiday
gazetted, declared or proclaimed by the Federal Government or the
Government of the Province of British Columbia.”

11.BEREAVEMENT LEAVE
Amend article 14.18 to read as follows:

“14.16 BEREAVEWENT LEAVE

Leave of absence with pay not exceeding 3 days shall be granted an
employee in the event of a death in the immediate family. Immediate
family shall include: spouse, common-law spouse, children, step-children
or foster children, parents, step-parents or foster parents, siblings or step-
siblings, grandparents, grandchildren, and parents-in-law. Additional leave
with pay in excess of 3 days is subject to the approval of the Employee’s
Manager, such approval shall not be unreasonably denied.”

12. GAINSHARING — RiOU #56a & #55b - Amend and renew MOU as attached.
13.TELEWORK — MOU #78 & #78- Amend and renew MOV as attached.

14.LABOUR RELATIONS FORUM — MOU #54A - Agreed to a NEW MOU as

attached.
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MEMORANDUM OF UNDERSTANDING #79
Re: Telework Rilot Project - Exceptional Clreumstances

Telework may be barnsficial on short notice andior for short pericds of time under exceptiona!
circumstences, Exceptional Circumstances are those situations that are kayond! thz conirol of
BC Hygro and / or circumsiances that cannot be anticipated or predicied, indluding:
* natural dizasters, such as fioods, earthouakes, hurricanes, tormadoss;
power outages;
pandamics;
the-2040-Winter- Ol piss:
Gevernmaril or Folice deciarad emergency situaticns;
fires {forest and ciner) arc Snowetorms.

" " & 9 ¥

This MOU wi! apply when BC Hydro detennines that an excepuongl circumstaice has or is
likely to occur. Employse Relations wili advise the Union when the 80U wit apply. Sheud an
excaptional circumetance axceed thiee woeka in duration, Union agreerent wiil be required for
the MOU to continue o apply, and will not be unseacoriably dsnied. Should @n exceptional
circumsiance ocour that does not forin part of tha st abcve, Unicn agrestinent will be required
prior to applying the MOU, and wili not ba unreazenably denied,

In &n effor to prepase for such ciscumstances, the parties agrse e foilowss;

1. Telework is defined as carrving out regularly assigned duiles ai the empiovee's home, or
! another lcation at which the employee and BC Hydro have mutually agreed the
employse will telswork. This doss not include other company lecetions.

2. Telework is velustary and must be agreed o by the manager ard the smployse.

3. An employee may maks a request of hisfher manager to Telework. The raguest musat
describe how the propcsed arangement will ensure the work is sfiectivelv and efficiently
performed and shouid specify the desired frequency.

4. WManagement will take the foliowing tactors into consideration when exarcising theilr
discretion to apjprove of deny a requsst to Talework:

&. whether the Telework aimrangement would mainte'n or imprcve se:vice or
productivity;

D. the nature of the positior, the job duties, and the impaci on celieagues and
clients;

¢. *he employee’s suitability, taking into coneideration performance and work styla/
independence;

d. the neture of equipment and suppiies associaied with the request, including
whet':er any cost wouli be incurred by BC Hydro;

8. the maaner and frequency of contact hetween rmanager and employee.



Work style and independence refer io an employee's abiiity to work withou? direct
supervision and/or without the need for fraquent feedback from or irderaction with the
manager or co-weorkers.

Requests will not be unreasonably denied.

5. Managers ratain ihs discretion to issue tamporary blanket approvals to a group oi
empleyess and/or io waive the requiremerit to sub:mit a vwiitter request undes paragraph
3 taking into consideration the nature of the exceptional circumsiences.

6. The numiser of days per week that #n employee will be permitied to Telework will vary,
taking into corsideraiicn the naturs of the axceptional circurmstarices.

7. An empioyee's staius, salary, benefits, job “esponsibilities and performarce stzndarde
will noi charge dug lo participation in a Talework amangemant.

8. Theintent is for tre smpioyee t cortinue to work hisfher norme: work schedule, but to
¢o s0 from the Telework Jocation. If an empicyes intends o werk oulside of his/her
normai working hours (including working ovartime or during & bresk periad), thess hours
must ba pre-approved by the manage:, Authcrized Variations may occur in gccordance
with articie 11 of tha collective agreemeit.

9. An empicyee may be perintiad, witi pra-approval from hisfivar manager, to splii hisfher
WOERINg fiours during 2 cay to, for exampis, aliow the employes to terid! o & personal
matter miciday. The foial hours worked must not excssd 7.5 hours par day and will not
atiract overtime. The hours worked mus: fall within the Auherized Variatione in article 11
of the colfeclive sgreament,

10. Lither the manager or the smploves may cancel the Telewsrk arrangement by notifying
ihe other party, Gererally & rainimum of 24 Fours notice will by provided, but employees
may be required o reium i tha office or: shorier nclics. Managers will axerclse
ressonablenass snd will taka inio sonsideration pereonal circumstances when
employeas are raquesied to reten io i office on shert notice

11. The Union will receive a copy of 8l Telework agisements.

Health & Safety

12. The amployes egrees to designate 2 work space within the Telework location: the is
sdeguate for the perforrnance of tha employee’s ofiicia! dutles. The smpioyea shed!
maintain this workspace in & safa condition, iree from: hazards. The employec will be
provided with information to aesist himvher to icentify hazards end wili be responaible for
completing and returning 1o his/er marager a hazard checklist thet will bo provided,
unless the axceptional circumstances rander thie impcssible. The employee agress to
allow for wn audit of the workspacs by a B8C Hydro reprasentetive, BC Hydro will provide
2 rainimum of 24 hours notize te the employaa pricr to the audit,

13. The amployea inust notify hisfter manager immadiately of any job reiated accidants that
Goour in tha Telewerk location.



Costs and Equipment

14. BC Hydrs wilt not normally incur eny ackitiona; costs B & result of a Televvork
arrangement.

15. BC Hydro will provide the employee with VPN access to allow ascess io the Hydro
network from hissher personal computer at the Talework iocation, BC Hydro vl not
provide costs related (o ulilities, the intemet, modem, faz, phatocopier or printer, but will
provide reasonzble reimbursement related 1o incideral Jxpensss (8.9, paper, ink, torer,
long distance phore calls, elc.).

16. Ar Employee will not o sntitled tc any ineal reinbursement during normal working
nours or eny mileage expenses for trave; batwaen the office and the Telework focation.
This includes when an emplovee is requirec 1o return to *he office on a day previously
identiiied 2e a Telework day.

Ciher Employee Responsibilitioe

17. The emplcyes is ragpornsible for socvring snd protenting B3 Hydro's arepernty,
documenie and corfidential informstion in tha Talework worksaoce and will ba provided
with privacy anci sacurity information o review prior to comenencing Telework.

18. The amploysa mus: not conduct in-person meztings at the Telswork location

8. The employac must ensure dependen: csre arrangemants are in placa znd that personal
responsibilities ara monaged in & vray which allows the einployen 1 successfully mae!
his/her job responsibilitizs.

20. The empioyes is expected 1o mairitain the same leveal of professicnalism as ity his/her
normei work piaca.

21 The employze is rezponsible for enmuring thet the Telework arangement does nct
contravens any Nomeowner o slrats agresments, remtsl o7 loase &gresmants, home
insuranca policies er municipal of regiona; byiaws.

22. The 2mployce must comply with all company policies, inciuding the Code of Conduct,
#nd goveming iagislation, such as FOIPPA, CRA, the Workers Compensetion Act and
Occupsalional Health and Safety Raguiation.

Terms of the Telework Project -Riiat — Exceptional Circumstances

47 The pariies agree that tiha Telework broject pliet will be in place for & one Yyesr period
from Novemper , 200812 to November1-2040 March 31, 2034,

Mamwuw%ymmm%ww oHhs-MOUwiwethordorsisa

Agreed to this _%.©_ day of _TVouewbts | 2012, in the City of Burnaby, British
Columbia.




For COPE 378: For BC Hydro:




MEMORANDUM OF UNDERSTANDING #78
Re: Tolework Rllot Project
Preamble

This memorandum is intended to build on the evolving nature of work and to provide flexibility
on the location in which work gets completed, in addition to the flexibility already provided in
hours of work. The memorandum is also meant to recognize that the traditional methods of
“work” are changing and that BC Hydro and COPE are endeavouring to be responsive o the
needs of the business, as well as their employees and members.

Governing Principles

a) Conservation — one of BC Hydro's primary goals, objectives and values is focused
around conservation, Allowing telework supports this objective.

b) Honesly and Integrity — BC Hydro and COPE understand the challenges with telework
and expect managers and employees to mitigate these challenges by undertaking flexible
work practices in good faith and according to this Memorandum,

¢) Governance - It is important for any flexible work arrangement to have the appropriate
agreements in place to ensure that expectations are communicated, documented, and
the proper approvals are in place per this Memorandum.

d) Professionalism = BC Hydro has a highly educated and professional employee base,
many of whom are in the bargaining units. It is important that this memcrandum reflect
and appreciate their membership in the union yet also respect their abilities and
professional status.

e) Intergenerational — we are currently in an environment where the nature of work is
evolving as are the people who undertake that work. A results based workplace where
the ability to do work in different places at different times is changing the manner in which
we approach terms and conditions of employment. This memorandum is meant to be
flexible to the generational differences in our workforce while providing options that meet
the needs of BC Hydro, COPE, and its employees.

Examples of Opportunities for Telework
()] cccupations that involve traveling or where traveling is required for business reasons
(i) workers that require quiet space to work
(i)  occasional mid-day appointments

(iv)  other situations where the manager and employee mutually agree that the arrangement
may be beneficial

The primary intent of this Memorandum is for regular and on going telework arrangements,
although one-off circumstances as described above are aiso covered. For exceptional
circumetances such as large events, physical barriers (i.e. floods, road closures, inclement



weather), and emergency situations that may result in telework please refer to MOU # 79.
Telework may also be a consideration in accommodation cases, although this would occur
under our Duty to Accommodate obligations and outside of the-pilot telework project.

Terms of the Telework Pllot Project

1. Telework is defined ae carrying ou! reguiarly assigned duties ot the employee's home, or
al enother lacation at which: the employee ard BC Hydro have mutually agreed the
employse wil: Telework. Thiz does not include othar company locations

2. Telework is voluzitary and must o8 agreed to by tne mavager aad e ermpyee.

3. An employes ray make a request of his/her manager lo Teiewurk. The racuest mus!
describe how the proposed arrangariient will ensuis the work is e'fectively and efficiently
performed and should specify the desired frequency.

4. Managerent will take the Tollowing faciors into corsidsration when e:xercising their
discretion: to a#pprove or deny » request io Telework:

a. whether the Telework arrangeimant wouid maintain or improvz sarvice oF
prociuciiviy:

b. the nature of the pusiiinn, the job dities. and the impact o0 celieages arc
chen's;

c. the employec's sultehility, taking irto consicleration performance and work style/
independence;

d. the naturs of equipment and supplies associzted with the reguast, including
wnetiter any cost weuld ba incurred by BC Hydro,

e. the manaer and frequency of contact betwaen maneger and amiployae,

Work style anc! independence refer to ar: smplovee's abiity to work without direct
suparvision and/or withou! the need foi frequant feadback from or interastior: with: the
managier or co-workers.

Reauests will r:ot be un:easanably denied,

5. The number of days per ronth tha! an employee will bs permitied to Talework wii vary
depending on the pariicular circumsiarces, but 28 2 general guidelize it should not
exceed two days per waek. Union agreement is required should i exceed fo days per
week 2nd requests wil! not ta unreasonably denisd. PTR emplcyees imay bs permittad
to work & pre-rated amount of days basad on their average niimber of Cays per waek.

6. Anempicyee's siatus, szlary, beneiits, job respoasibilities and rerformance standards
will not charge dus v participation in @ Talework a:vangement.

7. The intent is for the employee to continus io woik histher nomnal work schedule, but to
do so frorm: the Telework location. if &n employse intends 1o work sutside of hisfher
normal working hours (ircluding working overtime), thase hours musi be nre-approved
by the manager, Authorized Variations may occur in accordarice with article 11 of the
wollective agresment,

8. Anemployee may be permiited, with pre-approval irom histher marager, t¢ split hisfher
working hours churing a cay te, for exampis, allow the empdoyee to tand to @ personal



rrattsr midday. The total fours worked must not exceat 7.5 hours par day wnd will not
attract overtime. The hours worked musat fali withir: the Authorized Verations in article 11
of the coilective agreament.

9. Either the maneger or the employeec may cancsi tric Telewark arrangamant by notifying
the other party. This includes the canceliaticn of a particuler day or tae cancellation of an
ongoing arrangernant. A minimum of 24 hours noiice wii! be provided.

10. The unlon wil! receive & copy of &l Telewerk ag/eaments.

Health & Safety

11. The empicyee sgress to designate & wailt space witkii: ihe Telework location that is
adequate for the performance of thz smployes's official duties. The empioyee shail
maintain this workapace in 4 safe condition, free fram hazards. The employse wili be
proviced wilth informztion to assist himfiser te iderdify hezards and will be responsible for
cornpilalirg ard reiurning o hisfher jvanager e hazard checklist thet wit be provided.
Tihe employse agrees to allow for an sudit of the workepace by & BC Hydro
represartative. 5C Hycro will provide a minimum of 24 hours rictice o the emploves
prior to the audit.

12. The smployee must notify his/har menager immedistely of any job relaiad accidonts that
occur in the Telewoik location.

Costs and Equipment

13. BC Hydro v4ll nat noreally incur any edditional costs as a resull of a Telawork
arangzment.

14. BC Fiydro will provide thz employes with: VEN access fo alow accass {o the Hydro
newwaork freim his/her personal compuler at the Telework jocation. 3¢ rivdro will not
provide cos{s releied to uliliizs, the internel. moders, fex, photocodier oF orintar, but wi
provide reasonable reimbursement relaled to incidents! expernses (e.22. paper, ink, torer,
long distarnca phone cells, elc.).

15. An Employee will not be entitiad to any meal raiminrserrant during normal working
houre or eny mieage expenses fcr iravel betwesn the office and the Telework location.
This includzs when an einpioyee is requirot to return to the offiss on a dewy previously
iderdified as a Telewort day,

Other Employee Responsibillties

16. The employze is resporsible for secuiing and protecting BC Hudro's property,
documentz and confitfential iforrmation ir the Teievrork workspace end wili ba provided
with privacy and securily infarmsiion fo review prior to coramancing Telework.

17. The employee must not corduct in-pereon neatings at the Talework ‘ocation.
18. The employse must ersurs depandent care arangenienis are in piace and tha! pzrsonal

responaibilities are managed n a way which aliows ths employee to succassiuilv mest
his/her iob rssponaibilities.



18. The employee ie expected 1o mzintaii the same leval of professionalism as in his/her
normai work place.

20. The employee is responsible for ensuring that the Teiework zrangemeit does not
contravene any homeowner or strata agresments, rentat or lease agreemeants, ncme
insurance pelicies or munickal or regional bylaws,

21. The employee riust comply witii all company policies, isicluding the Code of Conduct,
and governing legislation:, such as FOIFPA, CRA, the Workers Carrpensation Act and
Occupational Health and Safely Regulation,

Terms of the Talework Milot Project

22, The parties agree ihal lhe Telmwor-pilot project will be in place for @ ene year pericd
from Novembar , 200012 to Nevember-%; 2040 March 31, 2014.

23. The partics will mest to discuse the Telework pilet project o a quarterly basis

24-Tas-pariscwilindicate-in-29-days priorte-the expiry-of-the Televioncplletwhother
there-is-a-dasire-is-oorinue-with-Telavworcand will-enter into subsequant negetiations-if
there-is-a-mutual-dosie-

Agreed to this 26* day of Noverper , 2012, in the City of Burnaby, British
Columbia.

For COPE 378: For BC Hydro:




MEMORANDUM OF UNDERSTANDING #55(b)
Re: POWERTECH GAINSHARING PROGRAM

BC Hydro agrees to implement a Gainsharing Program for the fiscal year April 1, 2012
to March 31, 2014. The objective of the Gainsharing Program is to establish an
incentive framework that will focus all BC Hydro employees (union and nonunion) on
specific performance objectives aligned to the success of the organization. The
following outlines the terms and conditions for the Gainsharing Program for eligible
COPE members:

The Gainsharing Program will be calculated on measures based on the BC
Hydro Service Plan, and targets established by BC Hydro and, if all the
targets are achieved and/or exceeded, it will provide a potential value of four
percent (4%} to each eligible employee based on that employee's regular
eamings.

The Gainsharing Program may be focused on a combination of Corporate,
Lines of Business, and/or Key Business Unit measures, as determined by
BC Hydro.

Should BC Hydro implement an individual measure, an additional one
percent (1%) will be added to the maximum potential value of the
gainsharing plan to bring the Plan to a maximum of 5% of an employee's
regular earnings. Employees who do not participate in the individual
measure will not receive any portion of the additional 1% percent.

The amount of the gainsharing payout, if any, may vary between empioyees
based on performance on Line of Business, Key Business Unit, and/or
individual measures, and will be paid out as soon as practicable following
the tabulation of the year-end results.

The scoring range for each measure during the fiscal year ending March 31
is:

Level — Score Interpretation

0 - (below threshold, no payment)

1 - (threshold, minimum payment)

2 - (good performance, medium payrnent)

3 - (excellent performance, maximum payment)

Measures, Targets, Scoring Range, and potential Gainsharing Payouts will be
determined by BC Hydro.

Gainsharing F2013 and 2014

BC Hydro agrees to implement a Gainsharing Program for the fiscal years
commencing April 1, 2012 to March 31, 2014. The objective of the Gainsharing



Program is to establish an incentive framework that will focus all BC Hydro
employees (union and non-union) on specific performance objectives aligned to
the success of the organization. The following outlines the terms and conditions
for the Gainsharing Program for eligible COPE members:

« The Gainsharing Program will be calculated on measures based on the BC
Hydro Service Plan, and targets established by BC Hydro and, if all the targets
are achieved and/or exceeded, it will provide a potential value of five percent
(5%) to each eliglble employee based on that employee's regular earnings.

- The Gainsharing Program may be focused on a combination of Corporate, Lines
of Business, and/or Key Business Unit and/or department, team and/or individual
measures, as determined by BC Hydro.

» BC Hydro may implement a measure or combination of measures that could
direct up to 2% of the maximum potential value of the gainsharing plan on team
or individual basis.

« The amount of the gainsharing payout, if any, may vary between employees
based on performance on Line of Business, Key Business Unit, and/or
department and/or team or individual measures, and will be paid out as soon as
practicable following the tabulation of the year-end results.

» The scoring range for each measure during the fiscal year ending March 31 is:
Level — Score Interpretation
0 - (below threshold, no payment)
1 - (threshold, minimum payment)
2 - (goal performance, medium payment)
3 - {(maximum performance, maximum payment)

Measures, Targets, Scoring Range, and potential Gainsharing Payouts will be
determined by BC Hydro.

Other Considerations

[~

New employees will have to work a minimum of three (3) months [sixty-three (63)
working days] in order to be eligible for a Gainsharing pay out for the fiscal year.
Regular and temporary employees will receive a pro-rated Gainsharing pay out
based on the number of full months worked during the fiscal year. For example, an
employee who works 7 full months will receive 7/12 of the total award.

Retirees, including those on pre-retirement leave, employees laid off to the recall list,
employees released from a temporary job, employees on approved leaves of
absence with or without pay, or on income continuance during the fiscal year will be
eligible to receive a pro-rated award during the fiscal year based on time actually



worked. For example, an employee who starts a leave of absence on 1 January
2006 would be eligible to receive 9/12 of the total award.

» Employees will have the option of taking their Gainsharing award in the form of a
lump sum payment or they may choose to direct the full amount toward the BC
Hydro Group RRSP as long as they are members of such a plan and have the
RRSP room to do so.

» Employees who are terminated for cause or who voluntarily terminate their
employment prior to 31 March of the fiscal year are not eligible for this award.

s A communication package will be assembled and communication updates will be
provided throughout the year.

Agreed to this gﬂﬁw day of '\Qm’m\\w( , 2012, in the City of Burnaby, British
Columbia.

For COPE 378: For Powertech Labs inc.:

o > (Y=
-




MEMORANDUM OF UNDERSTANDING #55(a)
Re: GAINSHARING

BC Hydro agrees to implement a Gainsharing Program for the fiscal year April 1, 2012 to March
31,2014, The objective of the Gainsharing Program is to establish an incentive framework that
will focus all BC Hydro employees (union and nonunion) on specific performance objectives
aligned to the success of the organization. The following outlines the terms and conditions for
the Gaingharing Program for eligible COPE members:

¢ The Gainsharing Program will be calculated on measures based on the 8C Hydro
Service Plan, and targets established by BC Hydro and, if all the targets are
achieved and/or exceeded, it will provide a potential value of four percent (4%) to
each eligible employee based on that employee’s regular eamings.

* The Galnsharing Program may be focused on a combination of Corporate, Lines of
Buslness, and/or Key Business Unit measures, as determined by BC Hydro.

* Should BC Hydro implement an individual measure, an additional one percent (1%)
will be added to the maximum potential value of the gainsharing plan to bring the
Pfan to a maximum of 5% of an employee's regular samings. Employees who do
not participate in the individual measure will not recelve any portion of the
additionat 1% percent.

¢ The amount of the gainsharing payout, if any, may vary between empioyees based
on performance on Line of Business, Key Business Unit, andior individual
measures, and will be paid out as soon as practicable following the tabulation of
the year-end results.

¢ The scoring range for each measure during the fiscal year ending March 31 is:
Level — Score Interpretation
0 - (bslow threshold, no payment)
1 - (threshold, minimum payment)
2 - (good performance, medium payment)
3 - (excellent performance, maximum payment)

Measures, Targets, Scoring Range, and potentlal Gainsharing Payouts will be
determined by BC Hydro.

Gainsharing F2013 and 2014

BC Hydro agrees to implement a Gaingharing Program for the fiscal years commencing
April 1, 2012 to March 31, 2014. The objsctive of the Gainsharing Program is to
establish an incentive framework that will focus all BC Hydro employees (union and non-
union) on specific performance objectives gligned to the success of the organization.
The following outlines the terms and conditions for the Gainsharing Program for eligible
COPE members:

» The Gainsharing Program will be calculated on measures based on the BC Hydro
Service Plan, and targets established by BC Hydro and, if all the targets are achieved
and/or exceeded, it will provide a potential vaiue of five percent (8%) to each eligible
employee based on that emplayee’s regular eamings.

« The Gainsharing Program may be focused on a combination of Cormporate, Lines of
Business, and/or Key Business Unit and/or depariment, team andfor individual
measures, as determined by BC Hydro,



= BC Hydro may implement a measure or combination of measures that could direct up to
2% of the maximum potential value of the gainsharing plan on team or individual basis.

« The amount of the gainsharing payout, if any, may vary between employees based on
performance on Line of Business, Key Business Unit, and/or department and/or team or
individual measures, and will be paid out as soon as practicable following the tabulation
of the year-end resuilts.

» The scoring range for each measure during the fiscal year ending March 31 is:

Level — Score Interpretation

0 - (below threshold, no payment)

1 - (threshold, minimum payment)

2 - (goal performance, medium payment)

3 - (maximum performance, maximum payment)

Measures, Targets, Scoring Range, and potential Gainsharing Payouts will be
determined by BC Hydro.

Other Considerations

-]

New employees will have to work a minimum of three (3) months [sixty-three (63)
working days] in order to be eligible for a Gainsharing pay out for the fiscal year.
Regular and temporary employees will receive a pro-rated Gainsharing pay out
based on the number of full months worked during the fiscal year. For example, an
employee who works 7 full months will receive 7/12 of the total award.

Retirees, including those on pre-retirement leave, employees laid off to the recall
fist, employees released from a temporary job, employees on approved leaves of
absence with or without pay, or on Income confinuance during the fiscal year will
be eligible to receive a pro-rated award during the fiscal year based on time
actually worked. For example, an employee who starts a leave of absence on 1
Jartuary 2006 would be eligible to receive 9/12 of the total award,

Employees will have the option of taking their Gainsharing award in the form of a
lump sum payment or they may choose to direct the full amount toward the BC
Hydro Group RRSP as long as they are members of such a plan and have the
RRSP room to do so.

Employees who are terminated for cause or who voluntarily terminate their
employment prior to 31 March of the fiscal year are not aligible for this award.

A communication package will be assembled and communication updates will be
provided throughout the year,

. ¥h
Agreed tothis 9O day of __Wovewkey | 2012, in the City of Burnaby, British

Columbia.

For COPE 378: For BC Hydro:




MEMORANDUM OF UNDERSTANDING #54A

RE: COPE AND BC HYDRO’S LABOUR RELATIONS FORUM
Issues arising from 2012 collective bargaining

In negotiations for a new collective agreement dated April 1, 2012 to March 31, 2014 the parties
agreed to have the following issues addressed through the Labour Relations Forum. COPE and
BC Hydro will endeavor to review the current collective agreement with the goal of reviewing
possible cost savings and efficiencies prior to the next round of collective bargaining.

1.

3.

Working/Problem Solving Sessions

A consultatve Forum (known as the Labour Relations Forum) is established,
maintained, and scheduied, to enable the parties to deal with certain issues for the
purpose of improving the Labour Relations environment within BC Hydro. This Forum
will consist of quarlterly scheduled meetings between the parties, and other such
meetings as required, with the expectation that there would be no less than four
meetings per year.

Repressantation

There will be two designated senior representatives assigned from each party, one of
which will be the President, COPE Local 378 (or designate), and the other, the Manager,
Labour Relations, BC Hydro (or designate). The designated representatives will
coordinate their respective agendas and will work toward the resolution of issues
brought forward. Other participants may be brought in by the parties on an "as required”
basis to act as a resource in helping resolve the issues being addressed.

Issues to be Addressed
Issues brought forward by the parties may include, but not be limited to, the following:

Union proposals — Articles 1.03, 1.04, 1.08, 1.16, 3,10, 3.16, 4.02, 5.15, 7.09,
7.10, 7.15, 9.01, 9.04, 8.08, 15.07, 19.03, 23.01, 23.04.

U27 proposals — Articles 1.05, 1.17, 2.06, 2.07, 4.01, 7.05, 9.05, 9.12, 10.03,
11.03, 11.10, 15.04, 19.07, 19.08, 26.04.

U28 proposals- MOU #5 6, 9, 15, 21, 29, 28, 44, 65, 72, 73, 74, 75, 78, 81, X1,
X7, X10.

Telework Agreements - MOL) #78 8 #78; the parties agree to discuss the future
viability of “satellite offices” being included In the telework agresment(s).

Job Evaluation Plan & Article 2: the parties agree to review and discuss the
COPE Job Evaluation Plan. The discussion will include reviewing the current

factors and factor points.
Mé — Medical Documentation & Article 15.07; the parties agree to discuss the

sick leave and recovery facilitation process. The parties will review the process
and documentation balancing the BC Hydro’s right to request information to
effectively manage the sick leave plan (e.g. adjudication, costs, and efficiencies)
and facilitate the safe retum to work of amployees with employees’ right to
privacy.



5.

M10 — RWWIL (*Y") days & Article 11.01; the parties agree to discuss altematives
to hours of work and the current application of RWWLL days. This discussion

would include how they may be applied and leveraged to provide greater
flexibility/choices for employees, while achieving greater workplace
flexibility/productivity for BC Hydro. The purpose is to maintain the equivalent
value of employees’ current entitlements, but to explore other possible options
that will better serve the interests of both employees and BC Hydro.

M11 — Post-Retirement Benefits; the parties agree to revisit the current post
retirement benefits eligibility and coverage for extended health and life insurance
benefits, and possible cost effective alternatives.

M12 a) — Time Banks; the parties agree, in conjunction with M10 above, to
discuss and explore possible amendments to the current application of time
banks, including banking and pay out rules.

Every effort will be made to deal with “resolvable issues® as expeditiously as possible. In
regard 1o such issues, the parties will endeavor in good faith to arrive at resolutions
without external assistance. However, the parties agree that some ‘resolvable issues”
may require third party assistance, and the parties will therefore appoint a standing
mediator who may be called upon as the parties determine. The parties subsequently
agreed to appoint Brian Foley as a standing mediator who may be called upon to assist
the parties address same “resolvable issues”.

Resolution Implementation

Resolutions to issues that involve changes to the Collective Agreement shall be
announced and implemented as the parties determine. It is understood that some
resolutions may require a ratification procedure.

Communications

Communication of Forum resolutions will be jointly coordinated. To that end, the parties
will keep joint minutes. In addition, each party wili be free to engage in direct
communications with thelr respective constituents, with a copy of such communiqués
being sent to the other party.

The parties agree upon compietion of this forum the parties will develop a communique
to their principals of items discussed and the outcome of the discussions.

Labour Relations Forum:

¢ The parties will commit appropriate resources to the process to enable issues 1o be
dealt with in an expedited and thorough fashion,

e Issues resolved through the Forum that are not ratified and implemented
immediately, will subsequently be brought t the bargaining table for incorporation in
the next renewal Collective Agreement and wifl be subject to ratification as part of
that settlement.

The parties believe that in order to achieve a positive labour relations environment there
must be open communication and trust between the parties and a shift towards a more
constructive approach to resolving issues of mutual concemn. In support of the objective



to achieve and maintain positive labour relations, the parties commit themselves to the
principles of the Labour Relations Forum.

Agreed to this 2> day of Mewe_be~ 2012, in the City of Bumaby, British
Columbia.

For COPE 378: For BC Hydro:

e > %&“‘%




MEMORANDUM OF UNDERSTANDING #XX
Re: Overpaymunt Recovery

The Employer has the right to recover overpayments and this will constitute an
assignment of wages under the Employment Standards Act. At least 30 da
writien notice will be given to the employee of: (1) the nature ove, ent:
2) the option to negotiate a mutually agreeable pay back plan: (3) faili that, the
emplover will begin to deduct the overpayment in the next pay cycle. Such

repayments will not exceed more than 10% of net pay in any pay period.

Overpayments mean “monetary payments made in error or personal arges
incu without authorization,” and shall not involve any inte jve issue under
the collective a nt. Wi negotiating a repayment ptan the employvee shal
have the right to request the Union to represent them in such negotiations.

In cases where an emplo leaves the compa uit, fire, lay-off) the recowv
can be 100% offset by the final pay and any subsequent payments that may be

owed after termination (e.q, gainsharing). “

Agreed to this Q@ day of "&Wm\W » 2012, in the City of Bumaby, British
Columbia.

For COPE 378: For BC Hydro:




Memorandum of Understanding # XY
Re: Securify Sensitive Positions

BC Hydro cur conducts background checks on ajl new hires. In order to hel
rotect BC ro's Critical Assets 's), Critical r ts (CCA's), and operations
rough the reasonable exercise of Co due diligence and liance with

applicable regulatory and industry requirements, the Parties also agree to the following
with respect {o employees covered by the collective agreement:

1. curity Sensitive Positicns {(SSP’s) itions where emplovees have
escorted a and/or control over BC ro's critical ass itical r

assets and operations and, if so inclined. couid cause significant loss or harm to
BC Hydro, its customers, or others.

2. U ratification of this agreement. BC H will provide the Union with an initial
list of all of those SSP’s and incumbents that are identified and require Personal

Risk Assessments (PRA's), and associated security compliance training. This
fist voi -

ist will be provided on a confidential basis. BC H ro and the Union will review

the initial list of those SSP’s and incumbents prior to them being finalized,

3. Union can withhold their approval of any SSP if the believe the decision
identify it as an SSP was not reasonable in rel ion to the applicable regulato
and indus: virements. Union approval will not be un nably withheld.

Should the Union withhold their approval thev shall refer the matter to arbitration

within five (5} working days and the arbitrator will make his/her decigion on the
reasonabien of BC Hydro's decision. The Parfies ag process the ma

858 ree to pr e matter

to arbitration expeditiously. This aiso applies to paragraph 5§ below.

4. Where security sensitive requirements chan & and/or BC Hydro identifies othe
CA’s, CCA'’s, or SSP's, the Union will be notified tha PRA's and appropriate

gecurity compliance training will be required for personnel in those other
identified SSP's.

title and a rationale for the addition, BC Hvdro and th Union will review those
itional SSP's prior to t being added.

6. BC Hyd uires employees’ working in SSP’s to unde 0 a Criminal Records

Check (CRC), including an international Criminal Records Check.

7. Employees who seek to upy & SSP that they have not previoust ie
within vious seven (7) years and who are successful in the seloction
ghall uired to undergo a CRC, prior to the commencement of the

Until the employee clears the CRC they will remain in their current
position.



8. Employees occupying SSP's shall undergo a CRC every seven (7) years as long

as they continue a SSP.

9. Emplovees in SSP’s. g at date of ratification, who have not gone through 8 CRC

within the last seven (7) years, will be required to do so once the SSPs, are
identified,

10.All criminal convictions will be reviewed by BC Hydro's designated external legal

I ictions clearly unre to their role at BC Hydro. On
those convictions which may potentially be related to an employee's role will be
referred to Employee Relations pursuant to paragraph 16 below. BC Hydro will
not decide that a criminal conviction is related to employment without prior

i ions with aff emplo and their Uni if consented by the
emplovee.

11. Notwithstanding paraaraph 8 above, the employees in S8P's must immediately

disclose to BC Hydro's designated external legai counsel any criminal charges or
convictions that arise after the signing of this Memorandum of Understanding, in
i nt BC Hydro may require the to undergo a CRC.

12 Employees who are required to undergo a CRC jn accordance with the foregoing

will provide &ll necessary consent for the conduct of the CRC process.

13.Empl s who uired {o undergo a CRC must complete a release
self-disclosure form and submit it to HR Services.

14.HR Services will oversee the processing of all CRC forms.

15.The results of ali CRCs will be securely stored by HR Services and exteral
service providers in compliance with applicable privacy legislation.

16.Employee Relations will lead a review of the CRC results and will determine

whether the criminal conviction(s) or charges _are related to_the employee's
emplovment at BC ro.

17.}f Emplovee Relations determines that the criminal conviction(s) or charges are
unrelated to the employee’s employment, the employee will be so advised and
the CRC and any other investiaa documentation will be stored in compliance

with all applicable privacy legislation.

18.1f Emplovee Relations determines that the criminal conyiction(s) or charges are

related to the employee's employment in a SSP, BC Hydro will (except where an



emplovee has given BC Hydro just cause for discipline) consult with the Unijon in
an attempt to accommodate the employee:

a. within his or her current position by re-bundling dutigs without loss of pay;

or

b. by placing the employee into another vacant position at BC Hydro, without
loss of pay; or

c. in some other way that is mutually agreeable to the Parties.

18.f BC Hydro cannot reasonably accommogdate an employee criminal conviction
refated to their employment according to paragraph 18 above, the Emplo will
be subject to Article 9.

20. All provisions of this MOU shall be subject to the grievance procedure.

Agreed to this i day of N ovewdees » 2012, in the City of Burnaby, British
Columbia.,

For COPE 378; For BC Hvdro:

o =




